
Tangent House Day 
Nursery
Tangent House, 640 Melton Road, Thurmaston, Leicester, Leicestershire 
LE4 8BB

Inspection date 18 September 2018
Previous inspection date 19 May 2017

The quality and standards of the 
early years provision

This inspection: Requires 
improvement

3

Previous inspection: Good 2

Effectiveness of leadership and management Requires 
improvement

3

Quality of teaching, learning and assessment Requires 
improvement

3

Personal development, behaviour and welfare Good 2

Outcomes for children Requires 
improvement

3

Summary of key findings for parents

The provision requires improvement. It is not yet good because:

n Leaders have not conducted regular supervision meetings with staff. Staff have not 
been able to discuss with leaders, in detail, children's progress and their own practice. 
This has had an impact on the quality of childcare provided. 

n Staff do not always target gaps in learning when children are not at the expected level 
for their age. They do not plan and provide activities that support all groups of children
to make typical progress for their age.

n Staff updates to parents, about their child's progress, do not always state whether their
child's development is at the expected level for their age. 

n Staff do not make clear important issues about each child when sharing information 
with new key workers.

It has the following strengths

n Staff listen to children well, enabling them to add to activities that children enjoy.  This 
helps children to learn new things. 

n The new manager has a good understanding of how to teach young children. 
n Staff regularly praise children for their achievements. Children get excited when they 

receive a high five from staff for tidying up well before lunch.
n Staff follow a clear routine and explain boundaries. As a result, children behave well.
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What the setting needs to do to improve further

To meet the requirements of the early years foundation stage and Childcare 
Register the provider must:

Due date
ensure staff receive regular supervisions where they can share any
issues about children's development or welfare, identify solutions 
and receive coaching 

19/10/2018

ensure practitioners provide parents with accurate updates on their
children's development, particularly if their child is not at the 
typical level for their age

19/10/2018

ensure practitioners consider children's stage of development and 
use this information to plan challenging and interesting activities 
for all children.

19/10/2018

To further improve the quality of the early years provision the provider should:

n improve information given to new key workers so that they are aware of any important 
issues regarding children. 

Inspection activities

n The inspector observed the quality of teaching during activities indoors and assessed 
the impact this has on children's learning.

n The inspector held meetings with the nursery director and the manager.
n The inspector completed a joint observation with the nursery manager.
n The inspector reviewed relevant documentation, such as records of attendance and 

children's development, staff files, policies and procedures. 
n The inspector spoke to staff regarding their knowledge of safeguarding, their key 

children's progress, policies and procedures and the support they receive from leaders.
n The inspector spoke to a number of parents during the inspection about their views on 

the quality of care and the information shared with them by the nursery. 

Inspector
Will Good
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Inspection findings

Effectiveness of leadership and management requires improvement

Leaders have not made sure that they are meeting the statutory requirements.  This is 
due to the many changes in the management and staff team this year. Leaders have not 
taken action soon enough to review staff practice and children's development. The new 
manager has identified that staff do not provide activities that interest three year old 
boys. This remains an issue. Leaders do want to improve quality and have taken some 
steps to develop practice. They have met actions raised from Ofsted's last visit. Leaders 
have also employed new staff of whom most hold childcare qualifications, and two hold 
qualified teacher status. They have now booked staff on relevant training for their role. 
Safeguarding is effective. Staff understand the signs that suggest a child may be at risk 
of harm and know the procedures to follow if they have a concern.

Quality of teaching, learning and assessment requires improvement

Staff know children's interests, but do not always use this information when planning 
activities. For example, staff are not providing enough activities that interest and support
three year old boys in their learning. Staff assessments of children's progress are 
accurate and identify relevant areas to develop, most of the time. A range of resources 
are available that are appropriate for the age of the children. Staff are developing 
children's reading skills. Children in the baby room enjoy looking at pictures in books and
repeating words said by staff such as, 'quack, quack'. Staff ask pre-school children to 
recall the name of a person in the story who looks after animals. Children think, and 
then answer correctly that it was a vet. 

Personal development, behaviour and welfare are good

Staff develop warm bonds with children. Staff sit with children and sing, 'the wheels on 
the bus'. Children laugh when staff gently press their nose and sing, 'beep, beep, beep'. 
Staff supervise children well, keeping them safe and meeting their care needs. As a 
result, children are happy and confident. They asked the inspector his name and why he 
was there. Staff encourage sharing dinosaur toys. They ask children to count the number
of toys and children. Children were able to count that there were the same amount of 
toys as children, and then take a toy each. Staff encourage children to eat healthy food 
made by the nursery cook. Staff explain to children that vegetables are good for you, 
and praise children when they eat them. Staff remind children to use their manners. 
Children readily say, 'please', and, 'thank you'. 

Outcomes for children require improvement

 Staff have not supported three year old boys learning well enough. As a result, the 
majority of these boys have not reached a typical stage of development for their age. For
example, staff teach children to write using a pencil, but do not make this activity 
interesting for boys who do not take part. Staff teach children skills that they will need 
for school. They encourage children to be independent. Children wash their own hands 
before lunch. They have a go at cutting food using a knife and fork, with staff support if 
needed. Staff help children to learn about mathematics and technology. Children count 
the number of ducks on a screen using a computer mouse and predict the amount left 
when a duck flies away.
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Setting details

Unique reference number EY267618

Local authority Leicestershire 

Inspection number 10077752

Type of provision Full day care

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childcare on non-domestic premises

Age range of children 0 - 9

Total number of places 70

Number of children on roll 34

Name of registered person Roundhill Limited

Registered person unique 
reference number RP521598

Date of previous inspection 19 May 2017

Telephone number 0116 2640333

Tangent House Day Nursery registered in 2003. The nursery employs 12 members of 
childcare staff, 10 of whom hold appropriate qualifications at level 2 or above, including 
two with qualified teacher status. The nursery is open from 7:30am until 6pm, Monday to 
Friday, all year around. The nursery provide funded places for two, three and four year 
olds. 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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