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SC039213 
 
Monitoring visit 
Inspected under the social care common inspection framework 
 

Information about this children’s home 

This home provides care for up to six young people. The provider’s statement of 
purpose states that the home provides care for young people who have emotional 
and/or behavioural difficulties. 
 
Inspection date: 2 October 2018 

This monitoring visit 

 
The home has addressed the one requirement resulting from the last inspection. 
Staff have undertaken a restraint course. It was not possible to assess compliance 
with the three recommendations during this visit. Therefore, these recommendations 
are repeated. 
 
Managers acknowledged that they have ‘learned a lot’ since the last inspection. They 
displayed a strong commitment in seeking services for young people, notably 
mentoring services. Despite this, managers accepted that one recent admission 
occurred without a programme of education in place for the young person 
concerned.  
 
The inspector found no concerns with regards to the cleanliness of the kitchen. Staff 
reported that the home is cleaned on a daily basis, sometimes with the support of 
young people. 
 
There is no change to the management of the home. The registered manager 
remains in place, supported by a quality assurance manager. Managers continue to 
lead improvements in case recording and risk assessment. 
 
There is no written record of any verbal abuse being reported by young people. 
Case files did not indicate any complaint or allegation, and managers confirmed that 
they are unaware of any concerns.  
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The numbers of incidents when young people go missing from the home are high. 
Managers have acted quickly to convene multi-agency meetings with key 
professionals such as local police and social workers to assess the risk posed to 
young people. Staff are proactive in seeking to locate young people and support 
them at a vulnerable time. 
 
Behavioural management has improved. Case records indicate an improvement in 
school attendance following the introduction of behaviour contracts.  
 
The complainant refers to an adult male staff member grooming a young person. 
The inspector identified that the complaint actually refers to a friend of a young 
person who lives outside of the home; the home has taken appropriate action to 
assess the situation. Managers acknowledge concerns over several items found in 
one young person’s bedroom. Risk assessments reflect these concerns, and a 
forthcoming strategy meeting will consider protective action. 
 
Following this monitoring visit, Ofsted made no change to the judgement of ‘requires 
improvement to be good’ that was made at the last full inspection.  

Recent inspection history 

Inspection date  Inspection type  Inspection judgement 

17/07/2018  Full  Requires improvement to 
be good 

23/04/2018  Full  Inadequate 

15/01/2018  Interim  Improved effectiveness 

06/06/2017  Full  Requires improvement to 
be good 
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What does the children’s home need to do to improve? 

 

Statutory requirements 

This section sets out the actions that the registered person(s) must take to meet the 
Care Standards Act 2000, Children’s Homes (England) Regulations 2015 and the 
‘Guide to the children’s homes regulations including the quality standards’. The 
registered person(s) must comply within the given timescales. 
 

Requirement Due date 

The leadership and management standard is that the 
registered person enables, inspires and leads a culture in 
relation to the children’s home that— 
 
helps children aspire to fulfil their potential; and 
 
promotes their welfare. 
 
In particular, the standard in paragraph (1) requires the 
registered person to— 
 
understand the impact that the quality of care provided in 
the home is having on the progress and experiences of each 
child and use this understanding to inform the development 
of the quality of care provided in the home. (Regulation 13 
(1)(a)(b)(2)(f)) 
 
This is with regards to improving the quality of written 
assessments that leaders and managers complete prior to 
the admission of young people, to ensure that they are able 
to make progress on arriving in the home. 

15/12/2018 

 
 

Recommendations 

  When a child returns to the home after being missing from care or away from 
home without permission, the responsible local authority must provide an 
opportunity for the child to have an independent return home interview. 
Homes should take account of information provided by such interviews when 
assessing risks and putting arrangements in place to protect each child. 
(‘Guide to the children’s homes regulations including the quality standards’, 
page 45, paragraph 9.30) 
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 Records must be kept detailing all individual incidents when children go 

missing from the home (regulation 36 (schedule 3 (14)). This information 
should be shared with the placing authority and, where appropriate, with the 
child’s parents. Evaluation of missing incidents should be undertaken to 
identify any gaps in training, skills or knowledge for staff or to record and 
retain evidence of what worked well. This evaluation should inform the 
review of the quality of care. (‘Guide to the children’s homes regulations 
including the quality standards’, pages 45 and 46, paragraph 9.31) 

 
 The registered person should oversee the welfare of the children in their care 

through observation and engagement with each child. (‘Guide to the 
children’s homes regulations including the quality standards’, page 54, 
paragraph 10.23) 

 

Information about this inspection 
 
The purpose of this visit was to assess the home after Ofsted received a complaint. 
The complainant raised concerns regarding the quality of care provided by staff and 
the cleanliness of the kitchen. The complaint related specifically to inappropriate 
staff behaviour, verbal abuse from a staff member to a young person, young people 
going missing from the home and management of the home. 
 
This inspection was carried out under the Care Standards Act 2000. 
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Children’s home details 

Unique reference number: SC039213 

Provision sub-type: Children’s home 

Responsible individual: Stellakis Miltiadous 

Registered manager: Abubakaar Sesay 

Inspector 

Barnaby Dowell, social care inspector 
 

https://oblive.ofsteded.ofsted.gov.uk/caci/ob.aspx/ob_live/?x_f=O,I*ONQ.1*ONQ.1.A1&z_pass=ONQ.TYPE=ICL-1$OE&z_pass=ONQ.X=1022398&x_sn=07Jun1700170p11_M64FU2MT&x_sp=07Jun1329020p24_ONOYW5ZD&x_so=07Jun1329010p18_801U417M#B:ONQ.1.A1.ONCLICK,ICL-7$OE,DHRSS,"B*UP,O,I*ONQ.1*ONQ.1.A1*IPN-1$OE",SU9SLk/9RU9QLkFDVElWRf1JUE4uUP4xMDIyMzk4/Sr9MTAwODQyNg
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the 

Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects 

services for looked after children, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 

the terms of the Open Government Licence. To view this licence, visit 

http://www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy 

Team, The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at http://www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 

Store Street 

Manchester 
M1 2WD 
 

T: 0300 123 1231 
Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 
W: http://www.gov.uk/ofsted 
 

© Crown copyright 2018 
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