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Improving lives

Inspection date 15 October 2018

Previous inspection date 13 November 2014

The quality and standards of the This inspection:  Good 2
early years provision Previous inspection: Good 2
Effectiveness of leadership and management Good 2
Quality of teaching, learning and assessment Good 2
Personal development, behaviour and welfare Good 2
Outcomes for children Not Applicable

Summary of key findings for parents

The provision is good

W Staff gather information about children's interests when they first start. This helps
them to plan activities that ignite children's interests and help them to be motivated to
try new experiences.

m Staff work well as a team. They attend supervisory meetings with the manager that
enable them to reflect on their practice. Staff attend training that helps them to
promote children's health and safety.

m Children are keen to arrive and know the routine well. They take off their shoes,
placing them along a wall. Children demonstrate good relationships with staff and show
that they feel safe and are emotionally secure.

B The manager and staff work well with parents, other professionals and the school that
children attend, to promote children's self-care routines. Staff pass on information from
the school to parents when they collect them. This shows good partnership working to
promote the interests of children.

m Children display care and concern for others. They behave well and learn rules of
games, such as to share and take turns with others.

W Parents comment positively about the club, they say that their children are offered a
wide range of activities.

It is not yet outstanding because:

B Although the manager gathers the views of parents, she does not highly effectively
gather the views of children to help contribute to the continuous development of the
provision.

W Staff do not give children enough opportunities to develop their sense of responsibility.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

B strengthen the procedures for including the views of children in planning for the continuous
improvement of the club

W give children more opportunities to develop a sense of responsibility and to carry out more
tasks for themselves.

Inspection activities

B The inspector observed the activities indoors and outdoors and the interactions
between staff and children.

B The inspector talked to staff and children at appropriate times during the inspection.

B The inspector completed a joint observation with the club manager.

B The inspector held discussions with the club manager. She looked at relevant
documentation and evidence of the suitability of staff working in the club.

B The inspector spoke to a number of parents during the inspection and took account of
their views.

Inspector
Hayley Ruane
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Inspection findings
Effectiveness of leadership and management is good

Safeguarding is effective. Staff have a good understanding of the signs of abuse and
what would cause them concerns about children's safety. The manager makes sure that
all staff have up-to-date knowledge of child protection. Staff promote children's safety
well when they collect them from school. They provide children with high-visibility
jackets so they can be easily seen amongst the other school children. Staff ask children
to hold hands when they walk a short distance along the road to the club. Staff risk
assess the environment prior to children arriving. They have measures in place to ensure
that children leave with a suitable adult. This helps to keep children safe. The manager
ensures that staff supervise children well and all have paediatric first-aid training.

Quality of teaching, learning and assessment is good

Staff find out information from the host school about what children are learning in the
school day. They use this to help complement children's learning experiences and to
build further on their skills. Staff know children well. They talk to them about their
interests and, through discussions, help children to develop their understanding of the
world. Children talk confidently about different animals they have seen. Staff encourage
children to take turns in conversations, respecting others' views and opinions. Children
show good hand-to-eye coordination when staff ask them to thread food onto a wire.
Staff talk to children about using it to feed the birds. This helps children to learn to care
for other living things. Children develop their creative and literacy skills, for example,
they use pens to colour in pictures of unicorns. Children are physically active. Outside
they explore different ways of playing with balls. They bounce it on the ground, hit balls
using a racket and kick balls into a net.

Personal development, behaviour and welfare are good

Staff offer children a range of healthy foods. They obtain information from parents when
children first start about their children's medical and dietary requirements. This helps
them to meet children's good health. Staff offer children settling-in sessions when they
first start. This helps children to become familiar with the staff and club routines and for
children's key person to find out about their individual needs. Staff give children plenty
of praise and encouragement. This helps to raise their self-esteem and to promote
positive behaviour. Staff reinforce the rules and boundaries of the club. They encourage
children to develop their social skills. When children want to play with a toy, staff
encourage them to work together to move the equipment. Children say that they 'like
the adults that take care of them and they are nice people'.
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Setting details

Unique reference number EY373847

Local authority Essex

Inspection number 10069343

Type of provision Out-of-school day care
e ™"
Day care type Childcare on non-domestic premises
Age range of children 4-11

Total number of places 24

Number of children on roll 70

Name of registered person Chuckles (UK) Limited

Date of previous inspection 13 November 2014

Telephone number 07835 920 431

Chuckles (UK) Ltd registered in 2008. The club operates from the school library. The club
employs five members of childcare staff. Of these, one holds an appropriate early years
qualification at level 2, one at level 3 and the manager who holds qualified teacher status.
The club opens from Monday to Friday during term time only. Sessions are from 7.30am
until 9am and from 3pm until 6.15pm.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the early
years foundation stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance Complaints procedure: raising concerns and making
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123
4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children's services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU,
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
www.ofsted.gov.uk/user.

Piccadilly Gate

Store Street

Manchester

M1 2WD

T: 0300 123 4234

Textphone: 0161 618 8524

E: enquiries@ofsted.gov.uk Ste
W: www.ofsted.gov.uk
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