
Quackers After School 
Club at Little Ducklings 
Pre-School
Holbein Close, Basingstoke, Hampshire RG21 3EX

Inspection date 11 October 2018
Previous inspection date 16 April 2018

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Inadequate 4

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Not Applicable

Summary of key findings for parents

The provision is good

n The newly formed management team and committee have effectively addressed the 
weaknesses from the last inspection. For example, the club now has an appropriate 
manager and deputy manager in place to run the club.

n Children are happy and confident. They enter the club confidently and settle to 
activities that offer a good extension to their ongoing learning at school.

n Staff support children well. They interact with children and engage them in good-
quality discussions. Children behave well and show kindness and respect to each other. 

n Children play in a clean and welcoming environment and enjoy nutritious snacks which 
support their health and well-being.

n Partnerships with parents are good. For instance, staff keep parents up to date about 
their children's time at the club through regular discussions and record keeping. 

n The management team follows effective systems for safer recruitment and staff 
induction, which safeguards children's welfare.

It is not yet outstanding because:

n Children who enjoy playing outside are not always able to choose when they would like
to do so. 

n The management team has not fully embedded practices sharply enough on staff's 
professional development to help raise the quality of the provision to the highest level.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n increase opportunities for children to make choices in their play, particularly for those who 
prefer to play outside  

n embed professional development with staff more precisely to help raise the quality of 
provision to an even higher level.

Inspection activities

n The inspector observed activities available to children and spoke to them about their 
experiences.

n The inspector observed interactions between children and staff. 
n The inspector asked staff questions about their work and observed practice.
n The inspector spoke to parents available about their views and opinions of the 

provision and considered these. 
n The inspector sampled documentation and had a leadership meeting with the manager.

Inspector
Tracy Bartholomew
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Inspection findings

Effectiveness of leadership and management is good

The management and staff have made significant improvements to the club since the 
last inspection and have met the last inspection actions. This shows a good capacity for 
improvement. Safeguarding is effective. All staff have a good understanding of their roles
and responsibilities for acting on concerns about children's welfare. The safeguarding 
officer has cascaded her training well to staff to ensure their knowledge and 
understanding of child protection matters is up to date. Staff have some suitable 
opportunities for training, such as in food hygiene, which enables them to ensure foods 
available to children are stored correctly to maintain their health. Staff comment that 
they feel supported by the management team and parental feedback is positive. 

Quality of teaching, learning and assessment is good

Staff provide a friendly environment for the children and set out readily available 
activities to provide interest. For example, children have fun playing board games and 
enjoy being creative, where they draw pictures and use media and materials to create 
imaginative bugs. Staff support children in their imagination and moving and handling 
skills well. For instance, children enjoying working together to interlink constructional 
activities and have fun playing together with friends as they jump over the spinning bar 
for high jump. Staff engage with children successfully and help them to develop 
important skills for communication and language. For example, they ask children 
questions about their play and include them well in conversations.  

Personal development, behaviour and welfare are good

Staff and children demonstrate that they have good relationships. For instance, children 
talk regularly with the staff and invite them to join in their play. Staff maintain children's 
safety well, for example, when they collect children from the nearby school and remind 
them of the rules for getting safely back to the club. Staff support the good developing 
partnerships with the school teachers. For instance, they obtain feedback from the 
teachers as they collect from their rooms to maintain continuity of care. Children 
understand the importance of good hygiene routines, such as washing their hands 
before eating. Children have some opportunities for physical activities to help them stay 
active and healthy. 
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Setting details

Unique reference number EY434782

Local authority Hampshire

Inspection number 10077336

Type of provision Out-of-school day care

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childcare on non-domestic premises

Age range of children 4 - 11

Total number of places 30

Number of children on roll 40

Name of registered person Little Ducklings Pre-School Basingstoke

Registered person unique 
reference number RP907293

Date of previous inspection 16 April 2018

Telephone number 0125 641 3794

Quackers After School Club at Little Ducklings Pre-School registered in 2012. It is 
managed by Little Ducklings Pre-School and operates from the pre-school premises in 
Basingstoke, Hampshire. The club is open on weekdays from 3pm until 6pm during school
term times. The club employs five staff, three of whom hold relevant qualifications at level
2 or 3.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk

© Crown copyright 2018

http://www.ofsted.gov.uk/
mailto:enquiries@ofsted.gov.uk
file:///D:/CACI/LIVE/OBDATA/G1/P1/L1/OB_LIVE/_PH_/www.ofsted.gov.uk/user
http://www.ofsted.gov.uk/resources/120354
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

