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Monitoring visit: main findings
Context and focus of visit
This monitoring visit was undertaken as part of a series of monitoring visits to a sample
of new apprenticeship providers that are funded through the apprenticeship levy. The
focus of these visits is on the three themes set out below.

First Intuition is an independent learning provider based in Fitzrovia, central London,
which specialises in providing accountancy qualifications. In August 2017, First
Intuition became a prime contractor for apprenticeships. Of the 79 apprentices
funded through the apprenticeship levy, 78 study at level 4 and one at level 3.

Themes
How much progress have leaders made in
ensuring that the provider is meeting all the
requirements of successful apprenticeship
provision?

Reasonable progress

Leaders and managers have a clear strategic vision to provide high-quality
apprenticeships for the accountancy industry. They have a history of working closely
with high-profile accountancy firms, providing a broad range of qualifications prior to
offering apprenticeships. Since gaining a directly funded contract, they have
continued to build on these strong relationships. These enable them to meet the
needs of employers and apprentices under the new levy arrangements.
Managers and tutors have links with accountancy practices, which they use well to
keep their knowledge and practice up to date. For example, staff attend professional
assessment committees with professional bodies and ensure that they are aware of
current developments within accountancy practices. All tutors have accountancy
qualifications which enable them to develop apprentices’ skills, knowledge and
behaviours relevant to the businesses in which they work. Leaders and managers
have a good understanding of the components of apprenticeships, including off-thejob training, and have planned apprenticeship programmes effectively. They
communicate their expectations well at the start of the programme so that
employers and subcontractors understand what their commitment should be. A
newly introduced training programme for employers ensures that line managers
understand the requirements for apprentices. This enables them to build relevant
tasks into apprentices’ work schedules.
Leaders and managers have put in place an effective process to assess apprentices’
skills and knowledge at the start of the programme. They do not, however, make
good enough use of the outcomes from this assessment to monitor apprentices’
progress when they are on the programme. Tutors do not use the outcomes of this
assessment to ensure that activities and tasks build on apprentices’ prior knowledge
and skills.
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Staff attend a broad range of training activities related to the accountancy
profession, including sharing of good practice. Managers do not, however, have a
clear strategy for identifying individual and business training needs or for the
development of teaching skills. Managers have identified the need to strengthen the
link between staff appraisals and training targets to ensure that training meets the
needs of individuals and the organisation. These are not in place.
Leaders and managers do not routinely assess the quality of teaching, learning and
assessment, including that in subcontracted provision. They have recognised the
need to have a more comprehensive overview of the quality of teaching, but the
planned lesson observation process is not in place.

How much progress have leaders made in
ensuring that apprentices benefit from highquality training that leads to positive outcomes
for apprentices?

Reasonable progress

The majority of apprentices enjoy their apprenticeship and are highly motivated to
learn new skills. The training that they receive relates effectively to their challenging
job roles and prepares them well for the demands of working in the accountancy
profession. Employers speak positively about the contribution that apprentices make
to their businesses.
The large majority of apprentices can explain the new knowledge and skills that they
have developed on their apprenticeship, such as double-entry bookkeeping and using
systems to input tax details. Most apprentices have improved their personal skills
such as improved confidence in communicating with professionals outside the
workplace, developing the skills to work within highly professional teams and having
a better understanding of ethical standards within their work.
Apprentices have a good understanding of the requirements of the apprenticeship
programme, including their off-the-job training. The vast majority of apprentices
attend a broad range of activities away from their work, such as internal training
specific to their employers, online training, skills workshops and revision sessions.
Tutors give apprentices good support to prepare them for their end-point
assessment. The large majority of apprentices have a good understanding of what
they need to do to complete their assessment.
The vast majority of apprentices have good skills in English and mathematics as a
requirement of their job role, and they apply these successfully within the work
context. For example, apprentices use calculations and write business cases at the
required level for their qualification. Tutors support apprentices to improve their
English skills through the development of higher-level tasks and the use of technical
language within their work activities. Staff provide appropriate support for
apprentices who need to take a functional skills qualification.
The large majority of learners receive frequent reviews with their skills coaches.
Tutors provide apprentices with helpful feedback on their development tasks.
Apprentices appreciate the support that they receive from their tutors.
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Where apprentices have already taken examinations as part of their programme,
most have passed these at the first attempt. A small minority of apprentices do not
know that they can gain high grades and so do not aspire to achieve beyond the
minimum pass grade. Apprentices have a good understanding of the career routes
available to them within their chosen field. Employers and tutors support them well
to work towards their intended career goals.
Leaders and managers have been slow to implement effective quality assurance
procedures, including those to monitor the performance of subcontractors. Managers
have accurately identified the key areas for improvement within the organisation, but
they have not established clear targets to achieve these within a specified timescale.
They have not shared these plans effectively with the relevant staff.

How much progress have leaders and managers
made in ensuring that effective safeguarding
arrangements are in place?

Reasonable progress

Leaders have established a clear safeguarding structure with a designated
safeguarding lead and two designated safeguarding officers. Managers and staff
know their duty to safeguard apprentices. A detailed staff handbook contains
guidelines to staff about a range of safeguarding matters, including radicalisation and
extremism, mental health and lone working. Staff use these well to safeguard
apprentices and know how and when to refer apprentices to outside agencies.
Managers have established rigorous recruitment and selection processes and they
carry out appropriate pre-employment checks. They have put in place an effective
safeguarding training programme, including the ‘Prevent’ duty, which staff complete
very soon after their appointment. Staff receive training to the appropriate level,
depending on their job role, and renew this training every three years.
Apprentices feel safe and are safe. Skills development coaches provide good support
to apprentices. Consequently, they understand the risks associated with extremism
and radicalisation and how to keep themselves safe. The coaches use relevant
materials and case studies to promote discussions with apprentices at induction,
during reviews and on skills days. For example, they successfully discussed how to
respond appropriately to a recent terrorist attack in London. The large majority of
apprentices benefit from workplace training for online safety and for personal health
matters such as stress at work.
Leaders and managers have put in place a ‘Prevent’ duty risk assessment and action
plan but do not review and update actions often enough. Managers recognise that
the risk assessment does not reflect the geographical context in which apprentices
work.
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Any complaints about the inspection or the report should be made following the procedures set out in
the guidance ‘Raising concerns and making a complaint about Ofsted’, which is available from Ofsted’s
website: www.gov.uk/government/publications/complaints-about-ofsted. If you would like Ofsted to
send you a copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
Learner View
Learner View is a website where learners can tell Ofsted what they think about their college or
provider. They can also see what other learners think about them too. To find out more go to
www.learnerview.ofsted.gov.uk.
Employer View
Employer View is a website where employers can tell Ofsted what they think about their employees’
college or provider. They can also see what other employers think about them too. To find out more
go to
www.employerview.ofsted.gov.uk.
The Office for Standards in Education, Children’s Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children’s social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children’s services, and inspects services for children looked after, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this
licence, visit www.nationalarchives.gov.uk/doc/open-government-licence, write to
the Information Policy Team, The National Archives, Kew, London TW9 4DU, or
email: psi@nationalarchives.gsi.gov.uk.
This publication is available at www.gov.uk/government/organisations/ofsted.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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