
Whitfield Valley 
Community Nursery 
Chell Heath
Stoke North Childrens Centre, Bishop Road, STOKE-ON-TRENT ST6 6QW

Inspection date 6 September 2018
Previous inspection date Not applicable

The quality and standards of the 
early years provision

This inspection: Good 2
Previous inspection: Not applicable  

Effectiveness of leadership and management Good 2

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Good 2

Outcomes for children Good 2

Summary of key findings for parents

The provision is good

n Staff develop positive relationships with the local schools and strong links with other 
professionals, including those who support children who have special educational needs
and/or disabilities. This means there is a shared approach to children's care and 
learning so that they receive consistent support.

n The management team effectively monitors staff's practice. Managers hold regular 
supervisory meetings with staff and identify ways to help support their professional 
development. This helps the management team to identify how they can improve 
staff's knowledge and skills so that all children make good progress.

n Staff build strong relationships with children. For example, they respond quickly and 
sensitively to children's needs and offer them cuddles when needed. This helps children
to feel relaxed and safe, and to join in with new experiences. 

n The outdoor play area offers children a sense of adventure and the opportunity to 
experience challenge and manage risks for themselves. For example, children climb up 
the steps and walk along the wooden wobbly bridge. They lift, manoeuvre and climb 
on the car tyres and zoom around the circular play road on their tricycles. 

It is not yet outstanding because:

n Staff do not provide all parents with as much information as possible about the plans 
for their children's future learning.

n Some staff do not use the information they gather from observing children as 
effectively as possible to support children to make rapid progress in their learning.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

n increase the information provided to parents about the plans for their children's future 
learning

n use the information gathered from observing children even more effectively to help 
children make rapid progress.

Inspection activities

n The inspector observed the quality of teaching during activities indoors and outdoors, 
and assessed the impact this has on children's learning.

n The inspector evaluated staff's assessment of children's progress and how they plan for
children's next steps in their learning.

n The inspector completed a joint observation of an activity with the manager. 
n The inspector held a meeting with one of the directors of the company, the manager 

and the deputy. She looked at relevant documentation, such as children's records and 
evidence of the suitability of staff working in the nursery.

n The inspector took account of the views of parents and children spoken to on the day. 

Inspector
Linda Yates
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Inspection findings

Effectiveness of leadership and management is good

The arrangements for safeguarding are effective. Staff have a good understanding of the
procedures they should follow if they have a concern about the welfare of a child in their
care. The management team reflects on the progress of individual and specific groups of
children across all areas of their learning. This helps the team to identify where teaching 
can be improved. Some staff have recently completed training on promoting children's 
literacy development. This has helped them to place a stronger focus on developing 
children's listening and speaking skills.

Quality of teaching, learning and assessment is good

Staff understand and use a wide range of effective teaching strategies. For example, 
children enjoy a musical instrument activity. Staff offer children a choice of instruments, 
such as maracas and bell rattles. They model how to sing, use the instruments and 
count as they clap together. During such activities, staff encourage the children to 
investigate a range of concepts. For example, loud and quiet, big and small, stop and go,
and high and low. Children enthusiastically make dough with flour, water and oil. During 
such activities, staff describe what children are doing to develop their understanding of 
language. They extend children's learning further by counting how many drops of oil 
they use, and forming and sounding out letters of the alphabet in the spilt flour on the 
table. Children experiment as they poke, squash and roll the dough and use scissors as 
they try to cut it. 

Personal development, behaviour and welfare are good

Staff monitor the effectiveness of the environment, indoors and outdoors, and make sure
that it motivates children to use the resources and learn. They provide children with 
healthy snacks and drinks. Staff sit with the children during snack times and talk about 
what they like to eat and about the types of food that promote their good health. They 
promote children's self-care and independence skills well. For example, children help 
prepare their snacks by spreading their crackers with healthy toppings. Staff use 
effective strategies and positive role modelling to help children behave well.

Outcomes for children are good

All children make good progress from their starting points and develop the skills they 
need in readiness for school. They are deeply involved in their play. For example, 
children play for long periods with the sand and mould it into shapes. They hold hands 
and jump and laugh together. Children closely observe caterpillars change into 
chrysalises, then emerge as butterflies and then release them outdoors. They use paints 
to create their own picture of a butterfly. Children are self-assured, happy and seek out 
others to share their experiences .
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Setting details

Unique reference number EY538087

Local authority Stoke-on-Trent

Inspection number 10059697

Type of provision Full day care

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childcare on non-domestic premises

Age range of children 2 - 3

Total number of places 20

Number of children on roll 17

Name of registered person Chell Area Family Action Group

Registered person unique 
reference number RP532472

Date of previous inspection Not applicable

Telephone number 01782 694859

Whitfield Valley Community Nursery Chell Heath registered in 2016. It is one of two 
nurseries managed by Chell Area Family Action Group. The nursery employs eight 
members of childcare staff. Of these, five hold appropriate early years qualifications at 
level 3 and two hold appropriate early years qualifications at level 2. The nursery opens 
from Monday to Friday during term time only. Sessions are from 9.30am until 4.30pm. 
The nursery provides funded early education for two-, three- and four-year-old children.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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