
Sprouts Childcare
Sarisbury Infant School, Barnes Lane, Sarisbury Green, Southampton 
SO31 7BJ

Inspection date 15 August 2018
Previous inspection date Not applicable

The quality and standards of the 
early years provision

This inspection: Inadequate 4
Previous inspection: Not applicable  

Effectiveness of leadership and management Inadequate 4

Quality of teaching, learning and assessment Good 2

Personal development, behaviour and welfare Inadequate 4

Outcomes for children Not Applicable

Summary of key findings for parents

The provision is inadequate

n The provider and staff do not have an adequate understanding of how to keep risks to 
a minimum when unknown people arrive at the setting and during on-site building 
work. This compromises children's safety and does not meet the Childcare Register 
requirements. 

n The induction of new staff, and staff's ongoing training and development, is not 
thorough enough. Consequently, not all staff are clear on the safety procedures. 

n The provider does not ensure she follows safe recruitment and vetting procedures for 
new staff to help ensure they are suitable.

n The provider does not ensure early years children are assigned a key person to help 
them become familiar with the setting and to build a relationship with their parents.

It has the following strengths

n Children are happy and have an enjoyable time at the holiday club. They make 
independent play choices and have fun during adult-led activities, such as tug of war.

n Children are well behaved and enjoy plenty of exercise and outdoor play in the fresh 
air. They experiment and explore a varied range of equipment in the stimulating play 
area.
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What the setting needs to do to improve further

To meet the requirements of the early years foundation stage and Childcare 
Register the provider must:

Due date
ensure risks are kept to a minimum when unknown people arrive 
at the setting and during on-site building work

07/09/2018

ensure safe recruitment and vetting procedures are followed 
before new staff are employed

07/09/2018

improve the induction procedures for new staff, and staff's ongoing
training and development opportunities

07/09/2018

ensure young children are assigned a key person to help them 
become familiar with the setting, and to build a relationship with 
their parents.  

07/09/2018

Inspection activities

n The inspector observed children's play opportunities and talked to children.
n The inspector discussed with staff and the provider how they keep children safe and 

looked at associated documents.
n The inspector carried out a joint observation with the provider.
n The inspector spoke with parents to gain their feedback on the setting. 

Inspector
Loraine Wardlaw
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Inspection findings

Effectiveness of leadership and management is inadequate

Safeguarding is ineffective. The provider does not ensure that key safeguarding and 
welfare requirements are met, for example, when she recruits new staff, she fails to fully
check their suitability. Visitors can walk onto the premises where children are playing, 
initially unchallenged by staff. Although some action has taken place, following a 
parental complaint regarding keeping children safe during on-site building work, staff do 
not keep all risks to a minimum. They do not follow strong procedures to ensure all 
children are fully supervised and accounted for when vehicles drive through their 
playground. This compromises children's safety, although no child has yet come to harm.
Since the sudden growth of her business, the provider recognises there are weakness in 
her induction procedures and the opportunities she gives staff for their professional 
development. The provider builds secure relationships with the school, and parents 
report positively about the holiday club. 

Quality of teaching, learning and assessment is good

Children are happy, busy and become fully occupied in their self-chosen play 
opportunities with friends. For example, they play imaginatively in the playhouse, making
pretend soup with natural materials. They take pleasure in playing cooperative games, 
taking turns with one another, and are confident to talk and engage staff and visitors in 
conversations. Children enjoy being creative using a variety of media and materials, and 
are proud of their achievements. The staff involve children in plenty of physical fun, such
as listening and chasing games on the field. They provide exciting, adult-led experiences 
for children to enjoy in their leisure time. For example, children delight in dancing to 
music, doing gym exercises with an instructor and participating in forest-school play 
throughout the summer. 

Personal development, behaviour and welfare are inadequate

The provider does not have a good enough understanding of the requirements to assure 
children's welfare and to safeguard their well-being. This has a significant impact on how
staff are able to keep children safe. Nonetheless, children are happy and form warm 
relationships with the staff and build strong friendships with one another. However, 
younger children do not have a key person assigned to them, so their care is not 
completely tailored to their needs and information is not sufficiently shared with their 
parents. The staff manage children's lunchtime routines well. They ensure children have 
freshly prepared healthy snacks to eat during the day and enjoy regular drinks. 
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Setting details

Unique reference number EY551518

Local authority Hampshire

Inspection number 10058170

Type of provision Out-of-school day care

Registers Early Years Register, Compulsory Childcare 
Register

Day care type

Age range of children 4 - 13

Total number of places 30

Number of children on roll 150

Name of registered person Sherwood, Charlotte Katie

Registered person unique 
reference number RP516652

Date of previous inspection Not applicable

Telephone number 07710517445

Sprouts Childcare registered in 2017. It is located in Sarisbury Green Infant School, 
Hampshire. It opens Monday to Friday during term time, from 7.30am to 8.40am and 
from 3.20pm to 6pm. It is also open Monday to Friday during all school holidays, except 
at Christmas, from 7.30am to 6pm. The provision employs four staff. The manager holds a
level 5 qualification.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the early 
years foundation stage.

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance Complaints procedure: raising concerns and making 
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If 
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 
4234, or email enquiries@ofsted.gov.uk.

mailto:enquiries@ofsted.gov.uk
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education 
and skills, adult and community learning, and education and training in prisons and other secure 
establishments. It assesses council children's services, and inspects services for looked after children, 
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the 
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU, 
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates: 
www.ofsted.gov.uk/user.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.ofsted.gov.uk
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