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Castle Hill Centre, Castleton Street, BOLTON BL2 2JW

Inspection date 28 August 2018

Previous inspection date 20 February 2018

The quality and standards of the This inspection:  Good 2
early years provision Previous inspection: Inadequate 4
Effectiveness of leadership and management Good 2
Quality of teaching, learning and assessment Good 2
Personal development, behaviour and welfare Good 2
Outcomes for children Not Applicable

Summary of key findings for parents

The provision is good

W Significant improvements have been made since the last inspection. Good management
is in place and the club benefits from consistent support from the local authority.

B Staff manage children's behaviour well. They have a positive approach and use
effective strategies to encourage children's good behaviour. Staff are good role models
and children use good manners.

W Staff are skilled in challenging children according to their abilities. They use questioning
effectively to tailor experiences for different ages of children.

m Children's physical well-being is given high priority by staff and managers. Children
have a variety of opportunities for indoor and outdoor exercise.

B Community links are strong. Managers have a deep understanding of the needs of the
community and provide valuable information and support.

B Self-evaluation is effective. The views of children, parents and staff are considered to
inform developments. Concise action planning has helped to bring about positive
changes.

It is not yet outstanding because:

® Arrangements for staff to reflect on their practice and learn from the practice of others
are not fully embedded.

W Staff do not consistently gather and share detailed information with all schools that
children attend, to fully complement all children's care and learning experiences.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

W build on opportunities for staff to evaluate the practice of others and reflect on and
improve their own practice

B strengthen partnerships with schools even further to fully complement all children's care
and learning experiences at the club.

Inspection activities

B The inspector observed the experiences provided for children indoors and outdoors.

B The inspector held a meeting with the operational manager and discussed the club's
self-evaluation.

B The inspector jointly evaluated an activity with the operational manager.

B The inspector looked at relevant documentation, such as evidence of the suitability of
staff working in the club.

B The inspector spoke to some children and parents during the inspection and took
account of their views.

Inspector
Lisa Bolton
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Inspection findings
Effectiveness of leadership and management is good

Arrangements for safeguarding are effective. Keeping children safe is central to the
club's culture. Recruitment procedures are rigorous and staff are effectively trained in
how to identify signs of abuse. Staff know precisely what to do if they are concerned
about a child's welfare. They have a secure understanding of what to do if there are
concerns about a member of staff's behaviour. Children are supervised well by staff and
clear systems are in place to ensure children's safe movement from indoors to outdoors.
Managers ensure that adult-to-child ratios are high and this contributes to the good
behaviour management strategies in place. Effective risk assessment procedures are
followed and are carefully adapted to minimise any hazards. Staff are provided with
regular supervision and coaching. Their performance is monitored and managers
prioritise training needs that focus on keeping children safe. Managers understand their
responsibility to notify Ofsted of any significant event that happens at the club within the
required timescale.

Quality of teaching, learning and assessment is good

Children are comfortable in the club and enjoy making choices about where they play.
They listen well and follow clear routines and instructions given by staff. Children show
good levels of engagement in experiences. They are happy and relaxed and show
confidence to communicate with staff and each other. Staff prompt children to take turns
and help them to build cooperative relationships with their peers. Staff provide a good
variety of activities for older and younger children. Sometimes, children enjoy playing
with children in their peer group and at other times they choose to play with children of
different ages. When this occurs, older children and younger children benefit from one
another's interaction. Excellent partnership working with parents and external
professionals helps to provide support for children, including children who have special
educational needs and/or disabilities.

Personal development, behaviour and welfare are good

Children respond to staff who anticipate their needs well. Staff get to know children and
build strong relationships with them. They encourage children to try new activities, and
children are motivated to take part. Staff praise children's efforts and provide support
and reassurance where required. Children are encouraged to be independent. They
manage age-appropriate tasks by themselves, such as pouring their own drinks. Staff
recognise the value of giving children small responsibilities, and children rise to these.
Children are encouraged to develop healthy practices, such as handwashing before
eating lunch. Staff help children to develop positive attitudes towards trying new types of
healthy food. Parents comment that children settle well and staff communicate regularly
with them. They are pleased with the club and speak about the good impact it has on
children's well-being.
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Setting details

Unique reference number EY492011

Local authority Bolton

Inspection number 10056974

Type of provision Out-of-school day care
e ™
Day care type Childcare on non-domestic premises
Age range of children 4-12

Total number of places 60

Number of children on roll 251

Name of registered person Bolton Metropolitan Borough Council
Date of previous inspection 20 February 2018

Telephone number 01204 338190

Castle Hill Young Peoples Centre registered in 2015. It opens from 3pm to 6pm from
Monday to Friday during term time, and from 8am until 6pm during school holidays. It
currently employs seven permanent members of childcare staff. Of these, four staff hold
an appropriate early years qualification at level 3.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the early
years foundation stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance Complaints procedure: raising concerns and making
complaints about Ofsted, which is available from Ofsted's website: www.ofsted.gov.uk. If
you would like Ofsted to send you a copy of the guidance, please telephone 0300 123
4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, further education
and skills, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children's services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under the
terms of the Open Government Licence. To view this licence, visit www.nationalarchives.gov.uk/doc/open-
government-licence/, write to the Information Policy Team, The National Archives, Kew, London TW9 4DU,
or email: psi@nationalarchives.gsi.gov.uk

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our monthly newsletter for more information and updates:
www.ofsted.gov.uk/user.

Piccadilly Gate

Store Street

Manchester

M1 2WD

T: 0300 123 4234

Textphone: 0161 618 8524

E: enquiries@ofsted.gov.uk Ste
W: www.ofsted.gov.uk
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