Happy Days Ofsted

Cliff Cleaver Community Pavilion, Stonehouse Close, Cubbington, Warwickshire, raisi ng sta ndards

cvaz7Le improving lives
Inspection date 29 June 2018
Previous inspection date 2 September 2016
The quality and standards of the  This inspection: Inadequate 4
early years provision Previous inspection:  Good 2
Effectiveness of the leadership and management Inadequate 4

. . . Requires
Quality of teaching, learning and assessment e 3
Personal development, behaviour and welfare Inadequate 4
Outcomes for children Not applicable

Summary of key findings for parents

This provision is inadequate

B The provider gives ineffective leadership and has a poor knowledge of the legal
requirements of the Early Years foundation Stage. She fails to maintain previous
improvements and meet legal requirements. This includes keeping a complete record of
her vetting processes, and guiding and monitoring staff to ensure they have the
knowledge and skills they need to safeguard children.

The provider failed to notify Ofsted of a change of manager, which is an offence.

B Children's safety and welfare are significantly compromised because risk assessment is
ineffective. Children are given food that is overheated in the microwave and presents a
burn hazard to their mouth and skin. Children are exposed to the risk of leaving the
premises unsupervised. Keys are left in the entrance door and children are able to
unlock the door without staff noticing.

B Children are not always accompanied by a member of staff who holds a paediatric first
aid certificate on their journey from school. This compromises children's welfare.

B Children are not supported to eat healthily. Most meals provided for children are not
healthy, balanced or nutritious.

B Staff do not exchange information with the schools where children attend. As a result,
activities provided in club do not complement the learning that takes place in school.

It has the following strengths

B Staff develop positive relationships with children. They are kind and sensitive in their
interactions with children.
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What the setting needs to do to improve further
The provision is inadequate and Ofsted intends to take enforcement action

We will issue a Welfare Requirements Notice requiring the provider to:
Due Date

B improve knowledge and understanding of the Early Years 10/07/2018
Foundation Stage and ensure all requirements are met so that
children’s safety and welfare is safeguarded

B implement effective arrangements for the monitoring, support and 10/07/2018
supervision of staff, to identify and act on weaknesses in practice
to keep children safe

B ensure all hazards to children's health and safety are identified and 10/07/2018
eliminated, with particular regard to ensuring food is served at a
safe temperature and security of the premises

B ensure that at least one person who has a current paediatric first 10/07/2018
aid certificate accompanies children on outings

B record information about vetting processes that have been 10/07/2018
completed (including the criminal records disclosure, reference
number, the date the disclosure was obtained and details of who
obtained it).

To meet the requirements of the early years foundation stage the provider must:

Due Date
B ensure snacks are healthy, balanced and nutritious so that 10/07/2018
children’s health is promoted
B establish a regular two-way flow of information with staff in the 20/07/2018

schools where children attend and provide activities that
complement the learning that takes place in school.
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Inspection activities

B The inspector observed staff interactions children.
B The inspector completed a joint observation with the manager.

B The inspector held discussions with the provider, manager, staff and children. She
looked at a range of documentation, including evidence of the qualifications and
suitability of staff working with children.

Inspector
Christine Armstrong
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Inspection findings

Effectiveness of the leadership and management is inadequate

There are significant concerns about the provider's ability to meet safeguarding and
welfare requirements. The provider shows a poor attitude to meeting legal requirements
and does not demonstrate the capacity to maintain improvements. Safeguarding is
ineffective. The provider continues to fail to guide, support and monitor staff practice to
ensure risk assessment is effective. She does not recognise potential hazards to children’s
health and safety. The manager had shared her concerns with the provider about keeping
keys in the entrance door. However, the provider failed to take action to minimise the risk
to children and during the inspection a child used the key to unlock the door. The
premises are therefore not secure and children’s safety is significantly compromised.
Furthermore, the provider is not aware of food health and safety guidelines and does not
recognise the potential danger of overheating food in the microwave. At times, the
provider is aware that she is not meeting legal requirements. For example, she is aware
that there must always be a member of staff who holds a paediatric first aid certificate
with children, including on outings. However, she deploys staff to collect children from
school who do not have paediatric first aid certificate. She is aware that Ofsted must be
notified about changes to the person who manages the setting, but she has failed to do
this. Although the provider had previously made improvements so that a record was kept
of who obtained staff's criminal records disclosure, she has not maintained this practice.
Staff know about child protection issues. They know the procedures they must follow if
there are any concerns about a child's welfare.

Quality of teaching, learning and assessment requires improvement

Staff do not exchange enough information about children's learning with staff at the
schools where children attend. This means that activities are not planned to complement
the learning that takes place in school. For example, when children take part in craft
activities to make sea creatures they are not supported or challenged to think and use
their own ideas, or complete all of the tasks themselves. Children enjoy initiating their own
imaginative play using the suitable range of resources on offer. Staff engage children in
conversation and join them in their play. Staff support children's interest in books. They
provide a suitable range of books and encourage children to choose a book to read at
home.

Personal development, behaviour and welfare are inadequate

The weaknesses in leadership and management significantly compromises children's
safety and well-being. Children are exposed to significant risks. They are not adequately
supported to develop their awareness and understanding of how to stay safe and healthy.
Nevertheless, children are happy to arrive at the setting. They show confidence and
independence as they initiate their own play. Children say that they enjoy taking part in
activities and playing with their friends. Staff are effective in supporting children's
emotional well-being and are sensitive and responsive if children become upset. They
spend time helping children to talk about and learn to manage their feelings. Children
develop friendships and play cooperatively together. Staff support continuity of care
between the setting and home. They spend time exchanging information with parents at
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the end of the day.
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision

Day care type

Registers

Age range of children
Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference humber

Date of previous inspection

Telephone number

6 of 7

EY444323

Warwickshire

1139769

Out of school provision
Childcare - Non-Domestic

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

4-11

34

35

Esther Vivienne McCarthy
RP903451

2 September 2016
07864372525

Happy Days registered in 2012. The club employs four members of childcare staff, three
of whom hold appropriate early years qualifications at level 2 or 3. The club opens from
Monday to Friday during term time from 7.30am to 9am and from 3pm to 6pm. There is a
holiday club between the hours of 8am and 6pm during school holidays.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the early

years foundation stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.

Piccadilly Gate
Store St
Manchester
M1 2WD

T: 0300 123 4234 .
Textphone: 0161 618 8524 *x XK

E: enquiries@ofsted.gov.uk
W: www.gov.uk/government/organisations/ofsted Ste
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