
   

 

Kidsown    
Woodbridge High School, St Barnabas Road, Woodford Green, IG8 7DQ    

 
 

Inspection date 
Previous inspection date 

23 May 2018  
21 November 2016 

 

The quality and standards of the 
early years provision 

This inspection: Inadequate  4   

Previous inspection: Outstanding  1 

Effectiveness of the leadership and management Inadequate  4 

Quality of teaching, learning and assessment Good 2 

Personal development, behaviour and welfare Inadequate 4  

Outcomes for children Not applicable   

 

Summary of key findings for parents 
 

This provision is inadequate   
  

 The provider, who is also the manager, does not meet all the requirements of the early 
years foundation stage and the Childcare Register. Children’s welfare and safety are 
compromised. 

  

 Not all staff, including the provider, understand the safeguarding policy and procedures. 
They do not know the correct procedure to follow if an allegation is made against a 
member of staff. 

  

 The provider does not ensure that all aspects of safer recruitment procedures are 
followed to ensure robust checks are completed when determining the suitability of all 
staff. 

  

 The provider does not ensure staff understand all of the disqualification requirements. 
The system in place to ensure the ongoing suitability of staff is not effective. This 
means that staff may not disclose relevant information about their household members. 

  

 Not all required documentation is easily accessible and available for inspection. This 
includes evidence of staff’s enhanced criminal records check and paediatric first aid 
qualification. 

  

 Parents and/or carers are not always informed of accidents or incidents affecting their 
children in a timely manner. 

  

     

It has the following strengths 
 

 Children have opportunities to explore different creative activities and use their 
imagination. 
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What the setting needs to do to improve further  
  
 
To meet the requirements of the early years foundation stage and the Childcare 
Register the provider must: 
 

  Due Date 
   

 ensure that the provider and all staff understand the safeguarding 
policy and procedures, with particular regard to the correct 
procedure to follow if an allegation is made against a member of 
staff 

27/06/2018 

   

 ensure that the provider follows all aspects of safer recruitment 
procedures to ensure staff are suitable to work with children 

27/06/2018 

   

 ensure all staff understand the disqualification requirements, with 
particular regard to disqualification by association, and ensure that 
systems are in place so that staff disclose any relevant information 
that may affect their ongoing suitability 

27/06/2018 

   

 ensure all required documentation is easily accessible and available 
for inspection, including evidence of staff’s enhanced criminal 
records check and paediatric first aid qualification 

27/06/2018 

   

 ensure parents and/or carers are informed of any accident or 
incident affecting their child on the same day, or as soon as 
reasonably practicable after. 

27/06/2018 

   

 
 

Inspection activities 

 The inspection was conducted following Ofsted’s risk assessment process.  
  

 The inspector spoke with the deputy manager, children, parents and staff throughout 
the inspection.  

  

 The inspector sampled some of the documents available.  
  

 The inspector observed activities and daily routines, both indoors and outside.  
  

  

Inspector  

Nataliia Moroz 
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Inspection findings 
 

Effectiveness of the leadership and management is inadequate   
 

Safeguarding is ineffective. The provider does not follow safe recruitment procedures to 
ensure that all staff are suitable to work with children. For example, they do not scrutinise 
references or application forms effectively to gather relevant information about applicants 
prior to making recruitment decisions. Although staff attend child protection training, they 
do not understand the correct procedures to follow if an allegation is made against a 
member of staff. Moreover, the provider has not followed such procedures when required. 
Ofsted has granted permission to keep documentation away from the registered premises. 
However, on the day of the inspection vital information was not made available to 
inspector as required. For example, the inspector did not receive all the necessary 
information about staff’s suitability checks. Neither was she able to see the paediatric first 
aid certificates for staff. Arrangements to monitor staff’s ongoing suitability are not 
effective. Staff are not aware of the meaning of the declaration that provider asks them to 
sign and do not know what can disqualify them from working with children. Staff 
supervision arrangements are in place. However, the provider has failed to monitor staff 
practice and evaluate the provision effectively. As a result, they have overlooked breaches 
of requirements.     

 

Quality of teaching, learning and assessment is good   
 

Staff plan and provide a variety of activities that children enjoy. For example, children 
happily take part in the activities inside, such as cutting, sticking, drawing, board games 
and card games. During such activities, staff talk to children and children engage with 
each other, which helps to develop their communication and social skills. Children also 
enjoy a range of activities and group games outside. For example, older children play 
football and learn the rules of the game. Younger children enjoy practising their kicking 
skills and learn how to take turns and be patient. 
  

 

Personal development, behaviour and welfare are inadequate   
 

Children’s welfare is not supported adequately due to the weaknesses in safeguarding. 
Although, staff build good relationships with parents and find out relevant information 
about children when they start, information about incidents and/or accidents is not always 
shared in a timely manner. Risk assessments are in place to ensure the premises are safe 
and suitable to use with children. Children receive clear messages from staff about how to 
behave. Overall, children play co-operatively and help each other. For example, older 
children support younger ones. Staff ensure children follow good hygiene routines and 
receive healthy food, which supports their understanding of healthy lifestyles. 
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Setting details 

Unique reference number EY480917 

Local authority Redbridge 

Inspection number 1136391 

Type of provision Out of school provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register 

Age range of children 4 - 8 

Total number of places 65 

Number of children on roll 46 

Name of registered person Tanya Gaylor 

Registered person unique 
reference number 

RP515020 

Date of previous inspection 21 November 2016 

Telephone number 07914851717 

 

Kidsown registered in 2014. It operates from Woodbridge High School, which is located in 
Woodford, within the London Borough of Redbridge. The club is open each weekday from 
7.45am to 9am and 3.20pm to 6pm, during term time. A holiday playscheme operates 
during four weeks of the school summer holidays, from 8am to 6pm. The provider 
employs 11 members of staff, some of whom hold relevant childcare at level 2 and above. 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 
years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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