The Egham Nursery And
Pre School
Wacker House, 85 High Street, Egham, TW20 9HF

Inspection date
Previous inspection date
The quality and standards of the
early years provision

22 March 2018
Not applicable
This inspection:

Outstanding

Previous inspection:

Not applicable

1

Effectiveness of the leadership and management

Outstanding

1

Quality of teaching, learning and assessment

Outstanding

1

Personal development, behaviour and welfare

Outstanding

1

Outcomes for children

Outstanding

1

Summary of key findings for parents
This provision is outstanding

 The manager is highly qualified and is an inspirational and determined leader. She is
passionate about providing children with opportunities which enable them to reach their
full potential. Children are making exceptional progress given their starting points.

 The leadership team is highly focused and extremely committed to delivering the
highest levels of care and learning. They show the utmost respect to staff and together
they have developed an excellent culture of self-evaluation and continually strive for
ongoing improvement.

 The quality of teaching is exceptional. Staff use their observations and assessments to
skilfully shape learning experiences for children. They model language very clearly,
listen to children carefully and use questions that highly challenge children's learning.
 Children are extremely well behaved and have high levels of self-control. They show
great kindness and consideration to their friends. Staff praise children and consistently
reinforce positive behaviour.

 Parents speak extremely highly of the nursery. They particularly welcome the excellent
workshops provided by a health professional, such as, toddler discipline and sleep
management which benefits parents and children.

 Parents are overwhelmingly happy with the excellent care their children receive, in
particular where children have specific needs.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

 strengthen the already excellent opportunities children have to prepare them for their
move on to school.

Inspection activities

 The inspector observed the quality of teaching during activities indoors and outdoors,
and assessed the impact this has on children's care and learning.

 The inspector spoke with the management team, staff, children and parents at
appropriate times.

 The inspector completed a joint observation of children's learning and staff practice
with the manager.

 The inspector sampled a range of documentation, including staff suitability, qualification
and training details, children's development records, staff deployment and checked
adult-to-child ratios.

 The inspector spoke with several parents and sampled parent's written feedback to take
their views into account.
Inspector
Janet Thouless
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Inspection findings
Effectiveness of the leadership and management is outstanding
Safeguarding is effective. Management and staff have an excellent understanding about
the procedures to follow should they be concerned about a child's welfare. The manager
supports staff in exceptional ways. Detailed comprehensive inductions and ongoing
reflective discussions contribute to the exceptional practice of each staff member. For
example, staff identified further training needs which resulted in babies exploring a
greater range of sensory experiences and natural materials during their play. Staff are
exploring even further ways to support children's move on to school. The manager values
the views of all users and makes extensive use of their ideas to improve the provision.
Staff deployment is excellent and ensures all children's needs are met. The management
team meticulously reviews children's progress to comprehensively support their future
learning.
Quality of teaching, learning and assessment is outstanding
Staff know children extremely well and follow their interests throughout the day. Staff give
exceptional attention to supporting babies' communication, language and physical
development. For example, babies giggle with delight as they catch and burst bubbles.
Staff give children uninterrupted time to explore and investigate. Young children are very
inquisitive, demonstrate high levels of concentration and perseverance. For instance, they
open and look in boxes and move a range of different objects around the environment,
totally engrossed in their play. Staff instinctively know when to intervene to support,
challenge and extend children's play. Staff create a wonderful sense of excitement and
successfully inspire children's enthusiasm, for example as children plant a range of spring
flowers they talk of new growth and bright colourful flowers.
Personal development, behaviour and welfare are outstanding
The exceptional focus on the key-person approach supports children to settle quickly and
form excellent relationships with staff which meets their emotional well-being extremely
well. Staff seek out detailed information from parents to support this process. They
carefully follow young children's home routines, sleep patterns, individual dietary
requirements and parents' preferences. Children gain an excellent understanding of
healthy lifestyles. For example, staff talk to them about nutritious food choices and the
origins of food. The nursery is exceptionally well arranged and resourced, and staff are
meticulous in their attention to detail, creating a welcoming and inclusive environment.
Outcomes for children are outstanding
Children listen carefully to instructions. For instance, they stop and start pedalling on their
tricycles to avoid collisions and to keep themselves and others safe. Children show
impressive skills when tackling physical challenges and managing risks, such as digging in
sand and building with large bricks. Children learn to look after living things. They
enthusiastically recall helping to nurture eggs by keeping them warm and became
fascinated as they began to hatch. Children are extremely confident individuals who are
ready to embrace the next stage in their learning and eventual move on to school.
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Setting details
Unique reference number

EY496179

Local authority

Surrey

Inspection number

1034965

Type of provision

Full-time provision

Day care type

Childcare - Non-Domestic

Registers

Early Years Register, Compulsory Childcare
Register

Age range of children

0-5

Total number of places

97

Number of children on roll

162

Name of registered person

Busy Bees Nurseries Limited

Registered person unique
reference number

RP900821

Date of previous inspection

Not applicable

Telephone number

01543 678530

The Egham Nursery and Pre School registered in 2015 and is part of the Busy Bees Group
of day nurseries. It operates from a large converted office block in Egham, Surrey. The
nursery opens Monday to Friday, from 7.30am to 6.30pm for 52 weeks of the year.
Children attend for a variety of sessions. A team of 24 staff work directly with the children,
of whom, all except two hold early years qualifications between level 2 and level 7. This
includes the manager who holds a BA Honours in Early Years. The setting receives funding
to provide free early education for two-, three- and four-year-old children.
This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the early
years foundation stage.
Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.
If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.
This publication is available at www.ofsted.gov.uk/resources/120354.
Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.
Piccadilly Gate
Store St
Manchester
M1 2WD
T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/government/organisations/ofsted
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