First Steps @ Roko York
Roko Health Club, Stirling Road, Clifton Moor, York, YO30 4TU

Inspection date
Previous inspection date

6 March 2018
9 April 2014
This inspection:

Good

2

Previous inspection:

Good

2

Effectiveness of the leadership and management

Good

2

Quality of teaching, learning and assessment

Good

2

Personal development, behaviour and welfare

Good

2

Outcomes for children

Good

2

The quality and standards of the
early years provision

Summary of key findings for parents
This provision is good

 Well-established routines support children's learning and development very well. For
example, babies confidently follow routines at singing time. They demonstrate high
levels of engagement and concentrate well as they learn to sing new songs.

 Staff plan interesting and stimulating activities in the outdoor area. Pre-school children
enthusiastically take part in a nature hunt. They use checklists to ensure they have
collected everything they need to make their own farmyard.

 The newly appointed manager has a strong drive to achieve the highest standards.

Since her appointment, she has implemented a range of new systems to improve
practice. For instance, the newly introduced electronic record-keeping system is having
a beneficial impact on the quality of observations that staff make.

 Parents are extremely positive about the quality of practice at the nursery. They are
particularly pleased with the level of communication they receive from all staff to
ensure they are kept up to date with their children's learning, and also about new
developments at the nursery.

It is not yet outstanding because:

 On occasions, staff miss opportunities to support children to manage their feelings and
behaviour consistently.

 The manager has not fully embedded newly developed systems to allow staff to
observe and share best practice, to raise the quality of teaching to the highest
standard.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

 ensure that staff consistently apply strategies to support all children to manage their
own feelings and behaviour effectively

 embed newly developed opportunities for staff to observe and share best practice and
evaluate the impact of these on the quality of teaching.

Inspection activities

 The inspector observed the quality of teaching during activities indoors and outdoors
and assessed the impact this has on children's learning.

 The inspector spoke with staff and children during the inspection.
 The inspector completed a joint observation with the nursery manager.
 The inspector held a meeting with the nursery manager and provider. She looked at

relevant documentation and evidence of the suitability of staff working in the nursery.

 The inspector spoke to a number of parents during the inspection and took account of
their views.
Inspector
Amy Keith

Inspection report: First Steps @ Roko York, 6 March 2018

3 of 5

Inspection findings
Effectiveness of the leadership and management is good
Safeguarding is effective. Staff carry out good safety checks before children arrive or use
the garden, to help keep children safe. The manager and staff have a strong
understanding of the procedures to follow if they feel that a child is at risk of harm. The
manager encourages self-evaluation well throughout the nursery, including seeking staff
and parents' feedback. She carries out regular supervisions and provides good
opportunities for staff to attend training. Staff are positive about recent training which has
improved their knowledge of how best to support very young babies. The manager has
established strong links with the local authority adviser and values the support she
receives.
Quality of teaching, learning and assessment is good
The manager and staff closely monitor children's progress. They quickly identify gaps in
learning and support children to make good progress. Staff plan whole-group activities
that engage children well, helping them to listen and concentrate. They ensure older
children have good opportunities to contribute to group discussions and answer questions.
For example, children make detailed comments and ask relevant questions at story time.
Staff follow children's interests well. For example, pre-school children confidently select
resources to create treasure maps. They are highly motivated, and with support from an
adult, they decide which route to take to find the treasure. Toddlers show high levels of
concentration as they explore different coloured paints during a printing activity. Staff
teach them the names of colours and shapes and model how to use different equipment.
Personal development, behaviour and welfare are good
The learning environment is well organised, supporting children well to make independent
choices in their play. Children have a wide range of opportunities to develop their physical
skills. For example, babies thrive in the outdoor space. They climb up stairs with help and
laugh as they play peek-a-boo with their key person. Older children develop excellent
control when they use a range of tools, such as scissors and pencils to make superhero
shields. Overall, behaviour is good. For instance, children demonstrate good manners and
learn to take turns when playing together. Staff give supporting children's emotional wellbeing high priority. They become self-assured and independent learners.
Outcomes for children are good
All children make good progress from their starting points. They are interested in the
activities and resources on offer. They are motivated to learn new things and enjoy
playing alongside adults. For instance, pre-school children ask adults to join their play in
the shop role-play area. Children learn a range of skills that prepare them well for the next
stage in their learning and their eventual move to school.
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Setting details
Unique reference number

EY369871

Local authority

York

Inspection number

1088050

Type of provision

Full-time provision

Day care type

Childcare - Non-Domestic

Registers

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Age range of children

0-4

Total number of places

45

Number of children on roll

42

Name of registered person

First Steps Nursery (BMTH) Limited

Registered person unique
reference number

RP527478

Date of previous inspection

9 April 2014

Telephone number

01904 693007

First Steps at Roko (York) nursery registered in 2008. The nursery employs nine members
of childcare staff. Of these, eight hold appropriate early years qualifications at level 2 or
above. The nursery opens from Monday to Friday all year round. Sessions are from
7.30am until 6pm. The nursery provides funded early education for two-, three- and fouryear-old children. The out of school club operates for 12 weeks of the year and sessions
are from 8.30am until 5.30pm.
This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the early
years foundation stage.
Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.
If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.
This publication is available at www.ofsted.gov.uk/resources/120354.
Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.
Piccadilly Gate
Store St
Manchester
M1 2WD
T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/government/organisations/ofsted
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