
   

 

Pangbourne Day Nursery    
Pangbourne Day Nursery, 21d, Reading Road, Reading, Berkshire, RG8 7LR    

 
 

Inspection date 
Previous inspection date 

9 January 2018  
Not applicable 

 

The quality and standards of the 
early years provision 

This inspection: Inadequate  4   

Previous inspection: Not applicable   

Effectiveness of the leadership and management Inadequate  4 

Quality of teaching, learning and assessment Good 2 

Personal development, behaviour and welfare Inadequate 4  

Outcomes for children Good  2 

 

Summary of key findings for parents 
 

This provision is inadequate   
  

 The provider does not monitor and evaluate the provision effectively. He fails to check 
that the manager fulfils her roles and responsibilities adequately and that all staff are 
sufficiently aware of their responsibilities to safeguard children. He also fails to meet 
the requirements of the Childcare Register. 

  

 The designated safeguarding lead does not have a secure understanding of her role. 
The manager and staff lack sufficient understanding of how to identify children who 
may be exposed to extreme views or are at risk of female genital mutilation. 

  

 The safeguarding policy is out of date. It does not include the action to be taken in the 
event of an allegation being made against a member of staff or cover the safe use of 
cameras in the setting. 

  

 The provider fails to take effective action to deal with weaknesses in staff performance, 
including weaknesses in their safeguarding knowledge and the manager's weak 
leadership. 

  

 Monitoring of children's learning does not yet effectively identify and compare the 
progress made by different groups of children. 

  

     

It has the following strengths 
 

 Staff provide children with interesting and motivating activities that reflect their 
interests. They regularly observe children's learning and assess their development. 
Children make good progress in readiness for school. 
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What the setting needs to do to improve further  
  
 
To meet the requirements of the early years foundation stage and the Childcare 
Register the provider must: 
 

  Due Date 
   

 appoint a designated lead for safeguarding who is able to 
effectively identify and respond to signs of possible abuse and 
neglect, and is capable of providing support, advice and guidance 
to staff 

06/02/2018 

   

 ensure all staff understand the safeguarding policy and procedures 
and have up-to date knowledge of safeguarding issues, including 
knowledge of how to identify and respond to possible signs of 
abuse and neglect, and of the 'Prevent' duty guidance 

06/02/2018 

   

 implement a policy and procedure to safeguard children that is in 
line with guidance and procedures of the relevant Local 
Safeguarding Children Board that includes an explanation of the 
procedure to follow in the event of an allegation being made 
against a member of staff and covers the use of cameras in the 
setting  

06/02/2018 

   

 provide appropriate support, supervision and training to staff, 
including the manager, to ensure that they understand their roles 
and responsibilities and are able to effectively promote the welfare 
and development of the children.  

06/02/2018 

   

 
To further improve the quality of the early years provision the provider should: 

 
 monitor the educational programmes effectively to identify and target weaker aspects 

of children's learning, including the quality of staff interactions, to improve outcomes 
for all children. 
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Inspection activities 

 This inspection was carried out as part of a risk assessment process, following 
information received by Ofsted.  

  

 The inspector observed children's play indoors and outdoors.  
  

 The inspector looked at samples of children's assessment folders and discussed 
children's learning with staff and the manager.  

  

 The inspector spoke with the staff, parents and children at appropriate times during the 
inspection. The inspector held a meeting with the manager.  

  

 The inspector conducted a joint observation in the pre-school room with the deputy 
manager.  

  

  

Inspector  

Melissa Cox 
  



Inspection report: Pangbourne Day Nursery, 9 January 2018  4 of 7 

 

 

 

 

Inspection findings 
 

Effectiveness of the leadership and management is inadequate   
 

Safeguarding is ineffective. The provider fails to ensure that the manager keeps up to date 
with latest guidance and legislation. The manager does not ensure the nursery's 
safeguarding policy and procedures are in line with the guidance of the Local Safeguarding 
Children Board, as required. The manager's knowledge of safeguarding is poor. For 
example, she does not know what to do in the event of an allegation against a member of 
staff and the policy lacks sufficient detail. She does not sufficiently monitor staff's use of 
devices that store images of children and overall shows a poor understanding of the risks 
associated with online safety. Staff can identify basic signs that would indicate a child is at 
risk of harm. However, the manager has failed to ensure that the staff team has training 
on how to identify wider issues of safeguarding, including government guidance on how to 
identify children at risk of extreme views. Despite attending training, the designated lead 
and the deputy lead for safeguarding have a poor understanding of safeguarding matters. 
They do not have a clear understanding of their role. They are not sufficiently able to 
advise staff on how to respond to signs of concern, including those that occur outside the 
nursery. The provider does not monitor, coach and mentor staff, including the manager, 
effectively to check they have the required skills to fulfil their roles. Plans for future 
improvement focus ineffectively on the redecoration of the nursery rooms and do not 
focus on improving staff's skills and safeguarding practice. Despite these weaknesses, 
staff help to ensure the premises is kept safe and secure. Required staff ratios are 
maintained across the nursery and staff supervise children effectively while they play. 
There is a suitable procedure in place should a concern be raised about the care or 
learning in the nursery. Parents comment that they feel well informed and that the staff 
share regular information with them to support their child at home.      

 

Quality of teaching, learning and assessment is good   
 

The qualified staff team uses its good knowledge of children's individual needs to 
effectively meet their next steps in learning. Staff are skilled in supporting children's 
language skills and from an early age support young children to become confident 
communicators. For example, staff model and repeat new words for babies as they read 
favourite books. Staff working with older children successfully support their literacy skills. 
Children enjoy a game of 'silly soup' and confidently name the letters they see and match 
these to sounds they make. However, the manager has yet to monitor the progress of the 
children in the nursery more effectively to check that all groups of children make 
continued good progress in readiness for school.  
  

 

Personal development, behaviour and welfare are inadequate   
 

The provider, manager and staff do not ensure children's well-being due to the significant 
weaknesses in their safeguarding understanding. However, despite this, staff provide a 
warm and nurturing environment for children. Children settle well on arrival and receive 
high levels of attention during the day. Staff promote their safety effectively, for example, 
by securing the premises and checking the identity of all visitors. Staff set consistent clear 
boundaries and successfully support children to manage their feelings and behaviour. Most 
children play outside daily, although on the day of the inspection the youngest children did 
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not access outdoor play until late in the afternoon which did not fully support their 
enjoyment.  
   

 

Outcomes for children are good  
 

All children are confident and develop the skills they need for their future learning. They 
are motivated learners and show high levels of concentration for extended periods as they 
become engrossed in group activities. Toddlers experiment with pouring and measuring in 
water play. They readily count and sort wooden rings onto pegs. All children show good 
levels of independence. They behave well and follow simple group rules.    
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Setting details 

Unique reference number EY501155 

Local authority West Berkshire (Newbury) 

Inspection number 1120454 

Type of provision Full-time provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register 

Age range of children 1 - 4 

Total number of places 48 

Number of children on roll 46 

Name of registered person Daniel Andreassen 

Registered person unique 
reference number 

RP901231 

Date of previous inspection Not applicable 

Telephone number 01189841496 

 

Pangbourne Day Nursery is an existing provision that re-registered under its current owner 
in 2016. The nursery operates from Pangbourne, Berkshire. The nursery receives funding 
for children aged three years and above. The nursery is open each weekday from 7am to 
6pm, throughout the year, with the exception of one week between Christmas and New 
Year. There are 11 staff, including a cook and regular volunteer, nine of whom hold 

childcare qualifications at level 2 or above. 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 

years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 

© Crown copyright 2018 

mailto:psi@nationalarchives.gsi.gov.uk
http://www.gov.uk/government/organisations/ofsted

