
   

 

Busy Buttons Creative 
Studio Ltd   

 

Upton House School, 115 St Leonards Road, Windsor, Berrkshire, SL4 3DF    

 
 

Inspection date 
Previous inspection date 

20 December 2017  
Not applicable 

 

The quality and standards of the 
early years provision 

This inspection: Requires 
improvement  

3   

Previous inspection: Not applicable   

Effectiveness of the leadership and management 
Requires 
improvement  

3 

Quality of teaching, learning and assessment Good 2 

Personal development, behaviour and welfare Good 2  

Outcomes for children Not applicable   

 

Summary of key findings for parents 
 

This provision requires improvement. It is not yet good because:   
  

 The provider has not sought prior agreement from Ofsted to keep records off the 
premises, and was unable to provide some records, as required, at inspection. 

  

 Although the provider identifies ways to improve children's experiences, she has not 
evaluated the overall quality of provision well enough to consider how she can improve 
aspects of the leadership, and gain a better understanding of her role and 
responsibilities. 

  

 Staff do not always offer children a wider range of activities that meet their interests, to 
support them to make more choices about what they would like to do. 

  

 Sometimes, group activities are too long and do not maintain all children's focus, 
particularly the younger ones, so they remain engaged and motivated. 

  

     

It has the following strengths 
 

 Staff follow effective risk assessments, and policies and procedures well to support 
children's well-being. They are vigilant and supervise children closely throughout the 
day. 

  

 Staff are warm, caring role models and children relate well to them. Children have 
secure relationships with staff. They feel safe and settle well. Overall, children enjoy the 
smaller group activities offered. 

  

 Children's behaviour is good. They are well mannered and show respect for each other. 
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What the setting needs to do to improve further  
  
 
To meet the requirements of the early years foundation stage the provider must: 
 

  Due Date 
   

 ensure all required records are easily accessible and available for 
inspection, or seek prior agreement from Ofsted for these to be 
kept off the premises. 

08/01/2018 

   

 
To further improve the quality of the early years provision the provider should: 

 
 develop a more robust evaluation of practice and how to continually improve the 

provision 
  

 offer children more alternative play activities in line with their interests, to enhance 
their independence further  

  

 improve large-group activities to better support children's individual needs, especially 
the younger ones, to keep them engaged and motivated. 

  

 

Inspection activities 

 The inspector observed staff interactions with children.  
  

 The inspector met with the provider to discuss how staff update their skills and 
knowledge and evaluate the quality of provision.  

  

 The inspector completed a joint observation with the manager. They discussed how 
staff get to know the children and how they plan for children's activities.  

  

 The inspector sampled some of the provider's documentation and children's records.  
  

 The inspector spoke with children, staff and parents.  
  

  

Inspector  

Aileen Finan 
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Inspection findings 
 

Effectiveness of the leadership and management  requires improvement 
 

The provider was unable to access some records at inspection and had not sought prior 
agreement from Ofsted to keep these off the premises, as required. This includes accident 
and medication records, and information about recruitment and vetting of staff. However, 
there are clear procedures to record accidents or medication administered and the 
provider understands the requirements for the safe employment of staff. Staff know to 
inform the provider of any changes to their personal circumstances. Staff receive effective 
induction and support to keep up to date and extend their skills and knowledge. They 
meet prior to the club opening each holiday. They reflect daily, to share any concerns, 
update their skills and review the impact of practice and activities. The provider 
acknowledges that, although they evaluate activities well, she has not been fully effective 
in evaluating the impact of some aspects of the leadership and management. 
Safeguarding is effective. The provider and staff have a good understanding of all aspects 
of safeguarding, and know how to protect children. Staff speak with parents prior to 
children starting at the club to gain information about children's interests. Parents speak 
positively about staff, stating their children settle well, and learn new skills to support 
consistency for their learning in school.      

 

Quality of teaching, learning and assessment is good   
 

Staff support children's enjoyment and well-being effectively. For example, they 
encourage children to take part in yoga. They show children how to stretch and move, 
and demonstrate the most effective way to control their breathing. However, periodically 
when younger children lose interest or group activities take longer than expected, staff do 
not consider how to engage them, or have alternative activities for all children to enjoy 
and from which to choose. However, children engage well overall during craft activities. 
For instance, staff help them to learn about a Victorian Christmas and learn about the 
differences with today's living, such as electricity and candles. Children learn new skills. 
For example, they confidently make stained glass windows from tissue and a special glue. 
They follow instructions well and help each other to achieve.  
  

 

Personal development, behaviour and welfare are good   
 

Staff help children well to lead healthy lifestyles and keep safe. For example, they revisit 
the club rules regularly. Children take on board the importance of always being in sight of 
staff, not sharing food with others, and what to do in an emergency. Staff encourage 
children to be respectful of each other, and encourage them to learn each other's names. 
Children listen well during story time and wait for their turn to explain what is happening, 
as staff read to them. Staff support children well to be active, such as when they play 
sports. They sensitively give encouragement as children learn how to hold a racquet for 
example, and give tips and advice so they can practise movements to play badminton. 
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Setting details 

Unique reference number EY491872 

Local authority Windsor & Maidenhead 

Inspection number 1027526 

Type of provision Out of school provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register 

Age range of children 3 - 8 

Total number of places 50 

Number of children on roll 250 

Name of registered person Busy Buttons Creative Studio Ltd 

Registered person unique 
reference number 

RP534790 

Date of previous inspection Not applicable 

Telephone number 00447952418212 

 

Busy Buttons Creative Studio Ltd holiday club registered in 2015. The club operates from 
8.30am to 4pm on Monday to Friday during school holiday periods. It is based in Upton 

House School, in Windsor. The club employs five staff, one of whom is a qualified teacher.  

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 

years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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