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Riverside Centre, Minton Lane, North Shields, Tyne and Wear, NE29 6DQ raising sta ndards
improving lives

Inspection date 11 December 2017

Previous inspection date 9 June 2015

The quality and standards of the  This inspection: Good

early years provision Previous inspection:  Good 2
Effectiveness of the leadership and management Good 2
Quality of teaching, learning and assessment Good 2
Personal development, behaviour and welfare Good 2
Outcomes for children Good 2

Summary of key findings for parents
This provision is good

B Staff quickly learn about children's needs, interests and preferences when they start to
attend. This helps staff to support children to make good progress from the outset.

B Managers evaluate and monitor all aspects of practice. They have recently focused on
the impact of changes to the nursery space and opening hours, being careful to consult
closely with staff and parents. This has contributed to a smooth transition, where
children and staff have quickly settled into a new routine.

B Parents are very happy with the care and learning that staff provide. They feel involved
in nursery life and praise the friendly and welcoming staff.

B Children form secure relationships with staff and they benefit from plenty of praise.
They quickly develop high levels of self-esteem and explore the nursery with
confidence.

B Staff have formed effective relationships with other professionals. Clear arrangements
for communication and partnership working help to provide cohesive support for
children and their families.

B Children show pride in their achievements and are eager to please. This demonstrates a
positive attitude to learning that helps to prepare them for when they start school.

It is not yet outstanding because:

B At times, when staff are involved in activities with children, they are unaware of other
children in the room who are reluctant to take part or become restless.

B Occasionally, when planning activities, staff do not provide the highest levels of
challenge to the most able children in the group.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:
B enhance staff's teaching and support of one another, to help include all children in
activities at an appropriate level

B develop even more effective ways to provide the most able children with highly
challenging activities that help them to make the best possible progress.

Inspection activities

B The inspector had a tour of the premises.

B The inspector observed the quality of teaching and assessed the impact this has on
children's learning and development.

B The inspector carried out a joint observation of an activity with the manager.

B The inspector held a meeting with the managers. She looked at relevant documents
including recruitment procedures and evidence of the suitability checks carried out on
staff.

B The inspector spoke to children and staff at appropriate times during the inspection.
She also spoke to a group of parents and took account of their views.

Inspector
Clare Wilkins
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Inspection findings

Effectiveness of the leadership and management is good

Managers have extensive experience and comprehensive knowledge of the requirements
of the early years foundation stage. Staff are well supported and encouraged to build on
their good qualifications and experience. This helps to enhance the quality of teaching.
Staff morale is high and contributes to the happy, positive environment in nursery.
Safeguarding is effective. Robust recruitment arrangements help to ensure that staff are
suitable for their role. Staff understand their responsibility to protect children. They know
what to do if they have a concern about a child's welfare, or the conduct of a member of
staff. Managers monitor the progress that children make and identify areas of
development where children make less progress. They put plans in place to help to
improve teaching in these areas. For example, staff are currently working to support boys
more effectively with their learning in mathematics.

Quality of teaching, learning and assessment is good

Staff observe children at play to help them to identify what children need to learn next.
They provide a good balance of planned activities and opportunities for children to lead
their own learning. Children have opportunities to explore and experiment during play. For
example, they watch what happens as they sprinkle powder paint in puddles and on frosty
walls. Children develop a real interest in books and enjoy listening to stories. This helps to
promote their early skills in literacy. Staff interactions with children are skilful. Children
listen carefully to them and respond to appropriate questions and prompts as they play.
This contributes to the good communication skills children demonstrate. Children enjoy
singing songs and playing musical instruments while practising to take part in a show for
their parents. This supports their creativity and confidence to participate.

Personal development, behaviour and welfare are good

Staff have appropriate expectations of children and provide them with clear guidance and
boundaries. Children behave well. They learn to understand the needs and feelings of
others, for example, as staff sensitively support them to resolve conflict with one another.
Children have plenty of opportunities for fresh air and exercise. They learn to balance,
climb and negotiate space. Staff provide children with nutritious snacks and drinks. This
helps to promote children's good health. Children develop good hygiene habits and learn
to manage their own self-care needs. They develop good levels of independence that help
to prepare them for when they move on to school.

Outcomes for children are good

Children make good progress in their learning. Most children achieve levels of
development that are typical for their age. Those children who are slower to develop some
skills benefit from tailored teaching. They make rapid progress and catch up in their
learning quickly. Children concentrate at activities of their choosing, showing enthusiasm
and perseverance. For example, they keep trying as they complete a number puzzle with
support from staff. This also promotes their early skills in mathematics.
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Setting details

Unique reference number 310201

Local authority North Tyneside

Inspection number 1090717

Type of provision Full-time provision

Day care type Childcare - Non-Domestic

Registers Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Age range of children 2-3

Total number of places 40

Number of children on roll 20

Name of registered person North Tyneside Council

Registered person unique RP903480

reference number

Date of previous inspection 9 June 2015

Telephone number 0191 6348868

Riverside Nursery registered in 1999. The nursery employs nine members of childcare
staff, all of whom hold a relevant qualification at level 3 or above. The nursery opens from
Monday to Friday, term time only. Sessions are from 8.45am 11.45am. The nursery
receives funding to provide free early years education for children aged two.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the early
years foundation stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.

Piccadilly Gate
Store St
Manchester
M1 2WD

T: 0300 123 4234 .
Textphone: 0161 618 8524 *x XK

E: enquiries@ofsted.gov.uk
W: www.gov.uk/government/organisations/ofsted Ste
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