
   

 

Happy Days UK Ltd    
Crosswinds, Ferry Road, Iwade, Sittingbourne, Kent, ME9 8RE    

 
 

Inspection date 
Previous inspection date 

26 October 2017  
23 January 2015 

 

The quality and standards of the 
early years provision 

This inspection: Outstanding  1   

Previous inspection: Good  2 

Effectiveness of the leadership and management Outstanding  1 

Quality of teaching, learning and assessment Outstanding 1 

Personal development, behaviour and welfare Outstanding 1  

Outcomes for children Outstanding  1 

 

Summary of key findings for parents 
 

This provision is outstanding   
  

 Leaders and managers continually use ongoing self-evaluation and risk assessment to 
swiftly improve practice. They gain the views of staff, parents and children to rapidly 
make changes that benefit the children. The provider has addressed the 
recommendations made at the last inspection and provides excellent provision for 
children. 

  

 The provider ensures that training, partnership working, teamwork and support result 
in highly effective teaching that is continually tailored to each child's needs. Recent 
training has been used to significantly enhance the learning of children who prefer to 
be outdoors. 

  

 Staff continually adapt planning and teaching to encourage children's individual 
interests. All children, including those who have special educational needs or speak 
English as an additional language, make extremely good progress in their learning. 

  

 All staff work exceptionally well to meet the needs of children and their families so that 
parents are fully involved and all children have equal chances to develop and learn. 

  

 Staff are steadfast role models who engage respectfully with children and encourage 
them to develop high levels of respect and cooperation for one another. 

  

 Staff are highly competent in using an extensive range of resources and learning 
experiences to capture all children's interests and help them remain very engaged. 
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What the setting needs to do to improve further  
  
 
 
To further improve the quality of the early years provision the provider should: 

 
 offer older children even more opportunities to engage in more complex mathematical 

experiences, to further expand on this area of their learning.  
  

 

Inspection activities 

 The inspector and the manager carried out a tour of the premises and the areas used 
by children.  

  

 The inspector and the manager completed a joint observation of an activity.  
  

 The inspector sampled records, policies and procedures, and documentation relating to 
staff suitability.  

  

 The inspector spoke to staff and children at convenient times throughout the visit.  
  

 The inspector spoke to some parents and checked the written feedback of others, to 
take their views on the setting into account.  

  

  

Inspector  

Stephanie Graves 
  



Inspection report: Happy Days UK Ltd, 26 October 2017  3 of 5 

 

 

 

 

Inspection findings 
 

Effectiveness of the leadership and management is outstanding   
 

The manager meticulously reflects on the progress of individual and groups of children, to 
identify and rapidly close any gaps in their learning. Staff plan extremely well in all areas 
of learning. The provider recognises that even more could be done to challenge older 
children to learn and use language linked to simple addition, subtraction and quantity. 
Safeguarding is effective. Staff understand how to recognise the signs that a child may be 
at risk of harm and how to report their concerns. The manager is extremely secure in her 
knowledge of how to encourage vigilance and respond to emergency situations, to keep 
children safe. The provider ensures that all requirements are met, including those for 
medication procedures, keeping the setting clean, safe and secure, and responding to 
parental concerns.     

 

Quality of teaching, learning and assessment is outstanding   
 

Staff are highly effective in helping children of all ages become engrossed in the activities 
they enjoy. For example, older children concentrate hard as they learn to identify logos 
and labels as they develop their early reading skills. Younger children become captivated 
with mixing pumpkin seeds and paint together, before spooning the mixture back into the 
pumpkin. Staff ask many interesting questions to encourage children to think about what 
is happening and to help them become even more involved in the activity. They introduce 
new words, such as 'gooey' and 'slimy', to entice children and encourage them to develop 
their vocabulary. Staff use all opportunities to capture babies' interest as they sing to them 
and clap as they excitedly try to join in. They use simple words and sounds to continually 
encourage babies to babble and respond to their interactions.  
  

 

Personal development, behaviour and welfare are outstanding   
 

The key-person approach is highly successful in helping children and families to form 
exceptionally close bonds with staff from before children start. Even babies very new to 
the setting already show a great deal of confidence and trust in their key person and 
surroundings. Staff are consistently loving and kind to children and help them to develop 
high levels of self-assurance, independence and emotional well-being, ready for learning. 
For example, older children confidently negotiate to take turns in games, hold mature 
conversations with their friends and know how to use equipment, such as large apparatus, 
safely. They gain many skills ready for their future learning and school. 
   

 

Outcomes for children are outstanding  
 

All children thoroughly enjoy their time at nursery; particularly during outdoor activities. 
Older children show immense concentration as they investigate and explore. For example, 
they pour water into guttering placed at different heights and work out ways of 
successfully catching it in containers at the bottom. Younger children are highly competent 
at using wheeled toys, as they balance and negotiate space extremely well. Babies are 
highly confident in moving around independently and learning that interactive toys create 
lights and sounds when they touch them.  
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Setting details 

Unique reference number EY276621 

Local authority Kent 

Inspection number 1085808 

Type of provision Full-time provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register 

Age range of children 0 - 5 

Total number of places 80 

Number of children on roll 164 

Name of registered person Happy Days UK Ltd 

Registered person unique 
reference number 

RP909314 

Date of previous inspection 23 January 2015 

Telephone number 01795 424348 

 

Happy Days UK Ltd day nursery registered in 2004. The nursery is situated in a residential 
area in Iwade, Sittingbourne, Kent. It is open each weekday from 8am until 6pm, for 51 
weeks of the year. The provider employs 31 members of staff, 21 of whom hold 
recognised childcare qualifications at level 3 or above. One of the owners has qualified 
teacher status. The provider is in receipt of funding for the provision of early education to 

children aged three and four years of age. 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 

years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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