
   

 

Happy Hours Nursery    
9 Worcester Gardens, Nailsea, Bristol, Avon, BS48 4RJ    

 
 

Inspection date 
Previous inspection date 

30 May 2017  
18 June 2015 

 

The quality and standards of the 
early years provision 

This inspection: Good  2   

Previous inspection: Good  2 

Effectiveness of the leadership and management Good  2 

Quality of teaching, learning and assessment Good 2 

Personal development, behaviour and welfare Good 2  

Outcomes for children Good  2 

 

Summary of key findings for parents 
 

This provision is good   
  

 The manager and staff provide an exceptional range of resources and activities that 
represent and value the different backgrounds of the children. For example, they create 
displays about where children live, have words and signs in languages other than 
English and use children's home languages during routine times of the day. 

  

 The manager monitors staff and seeks opportunities for them to develop their skills and 
knowledge. For example, recent training has supported staff to plan better for 
children's individual needs and interests. 

  

 Staff monitor children's progress well. They identify gaps in children's learning and 
provide support to help close them promptly. All children, including those who speak 
English as an additional language, make good progress with their learning. 

  

 The staff have strong partnerships with parents. They regularly inform parents about 
children's learning and development and share what children need to learn next. This 
supports children to benefit from consistent experiences at home and in the setting. 

  

     

It is not yet outstanding because: 
 

 Staff sometimes miss opportunities to help children engage in activities and extend on 
their thinking, to support their learning and development as well as possible. 

  

 On occasion, staff do not provide children with clear messages about what is expected 
of them. 
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What the setting needs to do to improve further  
  
 
 
To further improve the quality of the early years provision the provider should: 

 
 enhance activities to support all children consistently to engage, think and learn in 

ways that meet their needs 
  

 make sure that staff give children clear messages that help them to understand what is 
expected of them. 

  

 

Inspection activities 

 The inspector observed the quality of the teaching indoors and outdoors.  
  

 The inspector took into account the views of parents spoken to on the day.  
  

 The inspector carried out a joint evaluation of children's learning with the manager.  
  

 The inspector spoke with the manager, owner, staff and children at appropriate times 
during the inspection.  

  

 The inspector looked at a sample of paperwork, including risk assessments, complaints, 
child protection and children's records, policies and procedures.  

  

  

Inspector  

Anita McKelvey 
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Inspection findings 
 

Effectiveness of the leadership and management is good   
 

The manager and staff reflect well on the provision and use feedback from parents, staff 
and children to help identify areas for development. For example, staff organised parents' 
evenings about how to prepare their children for the move to school as parents had 
expressed an interest. In addition, they use information from professional development to 
enhance the play spaces. For instance, they added new resources, including artificial 
grass, to one of the outdoor play spaces so it can be used in all weathers. Safeguarding is 
effective. All staff know how to act on concerns about children's welfare.      

 

Quality of teaching, learning and assessment is good   
 

Staff know children well. They provide varied activities for the children and teach them in 
different ways. For example, staff provide children with ice in the shape of numbers. 
Children eagerly find the numbers for their ages, talk about how the ice feels and 
experiment with what happens when it is left outdoors. Children use their imagination 
well. For example, they pretend to be favourite superhero characters and chase the 'bad 
guys' to keep everyone safe. Young children practise physical skills, such as when they go 
up and down stairs or pour drinks at snack time. Children explore natural materials and 
sounds. For example, they touch the different wooden rings and decide which ones to put 
on the metal stand, listening as they bump together when they let them go.  
  

 

Personal development, behaviour and welfare are good   
 

Staff teach children about each other's similarities and differences. Children bring in 
photographs of where they live and make a road map of the houses, looking at what is 
the same or different about them. They take home a teddy to play with and then share 
what they have done with it with their friends at nursery. Staff also teach children about 
other languages, such as using words for fruits in English and other languages during 
snack time. Children's behaviour is good and they show kindness to others. For example, 
children share toys and make sure that friends are alright when they have fallen over. 
Staff prepare children well for moving on to school. For instance, they have visits from the 
school teachers to talk about what happens in school.    
   

 

Outcomes for children are good  
 

Children are generally well motivated and make choices about their play. For example, 
younger children eagerly explore the way that a cornflour and water mix turns from liquid 
to solid. They create patterns in it by squeezing paint out of pipettes and stirring it round 
with sticks. Older children show care and concern for others, such as when they help 
serve lunch to their friends or take turns throwing a ball through a hoop. Children are 
willing to try new things, for example, they taste peas for the first time at lunch and 
decide they like them. 
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Setting details 

Unique reference number 115263 

Local authority North Somerset 

Inspection number 1089141 

Type of provision Full-time provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register 

Age range of children 0 - 5 

Total number of places 55 

Number of children on roll 103 

Name of registered person Happy Hours Nursery Limited 

Registered person unique 
reference number 

RP527855 

Date of previous inspection 18 June 2015 

Telephone number 01275 790433 

 

Happy Hours Nursery registered in 1990. It is situated in a residential area of Nailsea, 
North Somerset. It is open Monday to Friday, from 7.30am to 6pm, for 51 weeks a year. 
The nursery owner employs 19 staff. Of these, one member of staff has early years 
professional status, two have relevant childcare qualifications at level 6, and 13 staff have 
early years qualifications at level 3.  

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 
years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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