
   

 

Cheeky Monkeys Childcare    
St Michael's Church Hall, Elvaston Lane, Alvaston, DERBY, DE24 0PU    

 
 

Inspection date 
Previous inspection date 

15 December 2016  
21 July 2016 

 

The quality and standards of the 
early years provision 

This inspection: Inadequate  4   

Previous inspection: Inadequate  4 

Effectiveness of the leadership and management Inadequate  4 

Quality of teaching, learning and assessment Inadequate 4 

Personal development, behaviour and welfare Inadequate 4  

Outcomes for children Inadequate  4 

 

Summary of key findings for parents 
 

This provision is inadequate   
  

 Staff do not have an appropriate knowledge of safeguarding issues. The designated 
safeguarding officers do not have a suitable understanding of what to do if there are 
concerns about adults working in the setting. 

  

 Children's safety is compromised because risk assessments are ineffective. While the 
manager identifies potential risks or hazards to children, she fails to take appropriate 
action to address them. 

  

 Teaching is weak. Staff fail to provide challenge within activities and therefore do not 
help children to move forward in their learning. 

  

 Staff deployment is poor. The manager does not ensure that staff organise themselves 
effectively to support children during group activities, mealtimes or the transition 
between activities. 

  

 Staff do not plan and coordinate support where there are concerns about children's 
development. 

  

 The manager does not use staff supervision to evaluate the quality of teaching, identify 
weaknesses in practice or help staff to improve their practice. 

  

 Partnership working to support children's learning and development is not suitably 
established. Staff do not share information with other settings that children also attend. 
They are not proactive in sharing information with parents and carers to support them 
in guiding children's learning at home or encouraging them to contribute details of what 
children know and can do. 

  

     

It has the following strengths 
 

 Staff follow appropriate procedures to promote good health and hygiene. 
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What the setting needs to do to improve further 
 
The provision is inadequate and Ofsted intends to take enforcement action  

   
We will issue a Welfare Requirements Notice requiring the provider to: 
  Due Date 

 

 ensure that all reasonable steps are taken to minimise risks and 
hazards to children, with particular regard to the heaters in the hall 

12/01/2017 

  

 ensure that those with designated lead responsibility for 
safeguarding children have a secure knowledge and understanding 
of safeguarding procedures, with particular regard to reporting 
allegations made against staff to the appropriate authorities  

20/01/2017 

  

 ensure that all staff have up to date knowledge and understanding 
of safeguarding issues, including recent updates to safeguarding 
legislation    

20/01/2017 

  

 ensure that the supervision of staff provides appropriate support, 
coaching and training so that practice continually improves and 
promotes the interests of children    

15/03/2017 

  

 ensure that staff are organised to meet the needs of children and 
provide appropriate support at all times 

12/01/2017 

  

 ensure that appropriate support is provided where there are any 
concerns about a child's progress or where a child has special 
educational needs or disabilities 

15/02/2017 

  

 enable a regular two-way flow of information with other providers 
where children attend more than one setting, to ensure 
consistency of support for their learning and development 

15/02/2017 

  

 improve the two-way flow of information with parents and carers 
to engage and support them in guiding their child's development 
and to gather contributions from their learning at home. 

15/02/2017 

   

 
To meet the requirements of the early years foundation stage the provider must: 
 

  Due Date 
   

 improve teaching to ensure that children receive appropriate 
challenges to help them to move forward in their learning and to 
make good progress towards the early learning goals. 

15/03/2017 
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Inspection activities 

 The inspector observed the quality of teaching during activities indoors and outdoors, 
and assessed the impact this has on children's learning.  

  

 The inspector completed joint observations with the manager.  
  

 The inspector held a meeting with the manager. She looked at relevant documentation, 
such as evidence of the suitability of staff working in the setting.  

  

 The inspector spoke to a small number of parents and carers during the inspection and 
took account of their views.  

  

  

Inspector  

Justine Ellaway 
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Inspection findings 
 

Effectiveness of the leadership and management is inadequate   
 

Not all of the weaknesses identified at the last inspection have been suitably addressed. In 
addition, there are further weaknesses in practice that compromise children's safety and 
welfare. The arrangements for safeguarding are not effective. Staff are not familiar with 
all aspects of current safeguarding practice. Staff who are responsible for dealing with 
allegations against others, should they arise, do not have an appropriate understanding of 
the correct procedure to follow. Insufficient action is taken to address hazards identified 
through risk assessments, particularly regarding the heaters in the main hall. Although the 
manager is aware that the temperature of the heaters is a risk to children, she has failed 
to take appropriate action to rectify this. The supervision of staff is not effective. The 
manager does not review the quality of teaching to identify weaknesses. On the rare 
occasions where the manager does identify that staff need to improve their practice, she 
does not offer appropriate support or guidance to enable them to do so. Staff do not 
exchange information with other settings that children attend and therefore are not 
providing consistent support to meet children's learning needs. The manager has 
appropriate systems in place to check the suitability of staff. Staff monitor the arrival and 
collection of children to ensure they do not leave the premises unsupervised.      

 

Quality of teaching, learning and assessment is inadequate   
 

Staff fail to support children in moving forward in their learning. Adult-led activities are 
overdirected and do not enable children to develop new skills or build on those they 
already have. Interaction during children's free play is weak. Staff often sit and watch the 
children or talk to other staff members. As a result, they fail to engage children or support 
them in their chosen activity. Although staff demonstrate that they can observe and 
assess children's stage of development, they do not make appropriate use of the 
information they gather. Where there are concerns that a child may be at risk of falling 
behind in their learning, staff do not swiftly identify this or provide them with appropriate 
support. Staff do not ensure that they are regularly sharing information about children's 
learning with parents and carers. They do not always make sure that parents and carers 
know what their children are learning next. Furthermore, they do not regularly encourage 
parents and carers to share examples of what children are learning at home. Staff do 
gather appropriate information from parents and carers when children first start at the 
setting. 
  

 

Personal development, behaviour and welfare are inadequate   
 

Poor deployment and a lack of organisation of staff mean that some activities, such as 
mealtimes are chaotic. Staff take an unreasonable amount of time to serve the food. As a 
result, children become frustrated and start banging on the table. Furthermore, staff fail to 
ensure that children receive appropriate support during group activities. For example, 
while a member of staff is reading a story, other staff are talking close by or playing loudly 
with a child who does not want to participate in the story. Staff do not assist in helping 
children to recognise the behavioural expectations of the group or to participate in the 
activity. Staff abandon the activity as they are unable to sustain all the children's 
attention, which upsets the few children who are engaged. Despite this, staff reassure and 



Inspection report: Cheeky Monkeys Childcare, 15 December 2016  5 of 7 

 

 

 

 

comfort children when they are new to the setting. They make sure their favourite toys 
are available for them to play with. In spite of the ineffective practice, children generally 
behave well and are considerate of others. 
   

 

Outcomes for children are inadequate  
 

Weaknesses in staff practice and the quality of teaching mean that children do not make 
sufficient progress in their learning. Children are passive participants in adult-led activities, 
often sitting silently and many leave the activity as soon as possible. Children sometimes 
just stand, wander aimlessly or watch others because of the lack of engagement. Children 
do not always understand what is expected of them. They struggle to sit, listen or focus 
during group activities. Consequently, they are not developing the skills they need for their 
future learning. 
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Setting details 

Unique reference number EY484300 

Local authority Derby, City of 

Inspection number 1060365 

Type of provision Full-time provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register 

Age range of children 1 - 11 

Total number of places 26 

Number of children on roll 74 

Name of registered person Amanda Taylor 

Registered person unique 
reference number 

RP910603 

Date of previous inspection 21 July 2016 

Telephone number 07456995833 

 

Cheeky Monkeys Childcare was registered in 2014. The setting employs eight members of 
childcare staff. Of these, seven hold appropriate early years qualifications at level 2 or 3. 
The setting opens from Monday to Friday during term time. Sessions are from 7am until 

3pm on Monday, Tuesday and Thursday, and 7am until 1pm on Wednesday and Friday.  

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 

years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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