
   

 

School Shuttle Childcare 
Services @ Chowbent   

 

CHOWBENT SCHOOL, Laburnum Street, Manchester, M46 9FP    

 
 

Inspection date 
Previous inspection date 

15 December 2016  
3 December 2013 

 

The quality and standards of the 
early years provision 

This inspection: Good  2   

Previous inspection: Good  2 

Effectiveness of the leadership and management Good  2 

Quality of teaching, learning and assessment Good 2 

Personal development, behaviour and welfare Good 2  

Outcomes for children Not applicable   

 

Summary of key findings for parents 
 

This provision is good   
  

 Since the last inspection there has been a change of manager. The manager is making 
good use of guidance from the local authority and feedback from children and parents 
to reflect and to make continual improvements. As a result, she has managed to 
maintain the good quality provision for all children. 

  

 Children have a clear sense of belonging and they relax as they play and have fun 
together. They extend their friendships as they mix with children who attend different 
schools. Older children are supportive of their younger peers. 

  

 Children and parents form positive relationships with some long-serving staff who know 
children and their families well. They share useful information to support children's 
health and development. Parents are asked for their ideas to help the setting improve. 

  

 Close working relationships with teachers in the host school help staff identify children 
who need extra help, as well as ways to support and complement the learning that 
takes place in school. 

  

     

It is not yet outstanding because: 
 

 The manager does not monitor staff practice rigorously enough and consider and 
recognise ways to improve practice to the highest level. 

  

 Staff do not always extend children's awareness of positive social values and help them 
to solve their own problems and manage their play in highly responsible ways. 
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What the setting needs to do to improve further  
  
 
 
To further improve the quality of the early years provision the provider should: 

 
 enhance understanding of the very best practice and use this knowledge to help 

evaluate more effectively, to drive the quality of staff's practice to the very highest 
level 

  

 build on children's already good understanding of positive social values and consider 
further ways of helping them to think about how to independently solve problems and 
manage their own play in highly responsible ways. 

  

 

Inspection activities 

 The inspector observed activities indoors and outdoors and assessed the impact this 
has on children's enjoyment and development.  

  

 The inspector and the manager observed children at play and evaluated the 
effectiveness of the activities.  

  

 The inspector held a meeting with the manager and provider. She looked at relevant 
documentation, such as the operational plan, evidence of the suitability of staff working 
in the setting, staff training and children's records.  

  

 The inspector spoke to some children and parents during the inspection. She took 
account of the views of others, using the setting's own records.  

  

  

Inspector  

Angela Rowley 
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Inspection findings 
 

Effectiveness of the leadership and management is good   
 

The arrangements for safeguarding are effective. Staff are safely recruited and vetted. 
They regularly attend essential training, such as for first aid and child protection. The 
manager has a working knowledge of responding to concerns to help keep children safe. 
She implements clear operational procedures. These include procedures for the safe 
storage of mobile phones. Staff also keep all required records and have procedures for 
ensuring the safety of children when taking them to school and collecting them from other 
schools. Regular and consistent staff support children well. The manager gives a clear 
guidance to ensure the provision runs smoothly and, generally, monitors staff performance 
well. The manager is reflective. She looks for new ideas to refresh and improve the 
activities for children. She works closely with the provider and host school to achieve this. 
Plans are already in place to allow children safe access to the internet to extend their use 
of technology in the setting and to find ways to enable children to play outside safely in 
the winter months.      

 

Quality of teaching, learning and assessment is good   
 

Staff request information about children from parents so they can meet their needs from 
the start. They also discuss children's needs with teachers in the schools they serve. This 
helps them to identify which children need any additional support. Staff plan and provide 
interesting play opportunities, which build on children's learning in school. For example, on 
the day of the inspection staff equipped the craft activity area to provide creative 
opportunities for children to design greetings cards or write letters to Santa. The youngest 
children practised writing their names and simple words, such as Mum and Dad. During 
creative activities, staff make suggestions and model how to design using even better 
ways. Children show great pride in what they achieve. Staff have a good understanding of 
different play preferences. They plan effectively to engage all children in interesting play. 
For example, boys and girls enjoy imaginative play as they play with toy ponies and 
dinosaurs collaboratively. 
  

 

Personal development, behaviour and welfare are good   
 

An established key-person system is used effectively to ensure children are well supported 
and have a smooth transition between the setting and school. Children develop strong 
bonds with staff and enjoy their interaction and conversation during play. They develop a 
strong sense of security and are confident to make full use of the available space to have 
fun or to relax together. In the main, children know what is expected of them. Staff 
implement consistent routines and children contribute to making the rules. Staff have 
recently started to place a strong emphasis on promoting positive social values, in 
particular encouraging children to be more helpful and respectful. Staff recognise the 
importance of children being able to play energetically after school. They make good use 
of the playground and hall to organise sports activities and team games. Children enjoy 
the food and drink provided. They swiftly learn how to follow expected self-care routines, 
such as clearing away and washing their own plates and cups after snack time. Children's 
social skills and levels of confidence develop significantly. Staff support children to develop 
the confident attitudes they need to continue being good learners in school. 
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Setting details 

Unique reference number EY465270 

Local authority Wigan 

Inspection number 1066978 

Type of provision Out of school provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register 

Age range of children 4 - 12 

Total number of places 60 

Number of children on roll 135 

Name of registered person School Shuttle Childcare Services Ltd 

Registered person unique 
reference number 

RP532784 

Date of previous inspection 3 December 2013 

Telephone number 07967482419 

 

School Shuttle Childcare Services @ Chowbent registered in 2013. It is one of four current 
out-of-school settings operated by School Shuttle Childcare Services Ltd. Children are 
transported to and from a number of local schools to childcare sessions held in designated 
areas within Chowbent Primary School. The setting employs seven regular members of 
childcare staff. The manager holds a suitable early years qualification at level 3. The 
setting opens from 7.30am to 9am and 3pm to 6pm, Monday to Friday, during term time. 

Holiday care is provided each weekday, from 7.30am to 6pm. 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 

years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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