Busy Bees Day Nursery at
Guildford
Gill Avenue, Guildford, Surrey, GU2 7WW

Inspection date
Previous inspection date

1 December 2016
26 June 2013
This inspection:

Requires
improvement

3

Previous inspection:

Good

2

Effectiveness of the leadership and management

Requires
improvement

3

Quality of teaching, learning and assessment

Requires
improvement

3

Personal development, behaviour and welfare

Requires
improvement

3

Outcomes for children

Requires
improvement

3

The quality and standards of the
early years provision

Summary of key findings for parents
This provision requires improvement. It is not yet good because:

 The quality of teaching is variable. For example, older babies are not challenged

sufficiently in their learning and development. Some of the activities for this age group
are not well planned, and as a result children loose interest quickly.

 Staff miss some opportunities to help children develop their speaking skills. This slows
the progress children make in their communication and language development.
It has the following strengths

 Children's emotional development is supported effectively. Staff know the children well
and they provide a nurturing environment where children feel secure.

 Staff provide a variety of activities that help older children to develop their
mathematical skills.

 Children with additional needs are supported well. Close partnership working with both
parents and professionals ensure children receive the support they need to achieve
their individual potential.
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What the setting needs to do to improve further
To meet the requirements of the early years foundation stage the provider must:

Due Date

 ensure that the quality of teaching is consistently good or better by 30/01/2017
continuing to review and develop practice

 improve the presentation and organisation of the indoor learning

30/01/2017

environment in the 'teddy room' to help promote and develop
children’s imagination

 provide effective support, coaching and training to enable staff to

30/01/2017

recognise how they can improve the way children develop their
language and speaking skills.

Inspection activities

 The inspector observed the quality of teaching and the impact on children's learning,
both inside and outside.

 The inspector held meetings with the management team throughout the day.
 The inspector sampled a range of documentation, including suitability records, training
files, records of children's learning and the nursery's self-evaluation.

 The inspector took into account the views of parents
 The inspector conducted a joint observation with the nursery manager.
 The inspector evaluated how well the nursery staff understand and implement policies
and procedures, especially those relating to safeguarding children.
Inspector
Maria Conroy
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Inspection findings
Effectiveness of the leadership and management requires improvement
The ownership of the nursery has changed since the last inspection. New planning
systems have recently been implemented. However, they have yet to be fully embedded in
practice. Supervision and training programmes are in place. These help staff to improve
on some aspects of their skills and knowledge. Staff receive targeted training from other
professionals involved in children’s care and learning. This enables staff to meet children’s
specific needs. Safeguarding is effective. Staff are clear about their roles and
responsibilities to protect children and keep them safe. Effective monitoring systems
enable the management team to identify where there are gaps in children's learning. For
instance, recently there has been a focus on promoting children's mathematical
development. Parents comment they like the friendly staff and feel welcome.
Quality of teaching, learning and assessment requires improvement
Teaching is not yet consistently strong. Some staff do not provide activities that link to
children’s interests. Consequently, children become disengaged and move away from the
activity. Staff do not ensure that children’s communication and language skills are well
supported at all times. For example, on occasions they do not remove dummies from the
children’s mouths, while they play. This restricts the opportunities for children to speak
and engage in conversation. Where teaching is better, staff enable older children to use
simple addition and subtraction concepts. For example, they encourage them to work out
how many plates and cups are required for tea-time. This helps children to develop their
mathematical skills.
Personal development, behaviour and welfare require improvement
Staff do not consider how best to use the space available in the room for older babies. For
example, when they take the toys out of a box, there is no space for them to play and
fully explore the resources. Children are beginning to develop their independence skills in
readiness for future learning. For example, older children pour their own drinks. Staff act
as positive role models, speaking to children with warmth and kindness. Children are
learning good manners. For instance, they take turns with their friends when they play
group games. Children form positive relationships. They enjoy cuddles with staff who
know them well. This makes them feel safe and secure, which helps them to settle.
Children are provided with lots of opportunities to play outdoors. This supports their good
health and well-being.
Outcomes for children require improvement
The weaknesses in the quality of teaching slow the progress children can make in their
learning. However, where teaching is better very young babies have many opportunities to
progress well in their development. They enjoy splashing around in the water play and
concentrate for long periods of time. Toddlers engage in activities to prepare for
Christmas. They design letters to send to Father Christmas, using a wide range of
resources. This supports their creativity. Pre-school children get excited about exploring
ice that has formed in the garden due to the cold weather. They are self-assured and
confidently speak to visitors about what they like to do at nursery.
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Setting details
Unique reference number

119968

Local authority

Surrey

Inspection number

1075809

Type of provision

Full-time provision

Day care type

Childcare - Non-Domestic

Registers

Early Years Register, Compulsory Childcare
Register

Age range of children

0-8

Total number of places

86

Number of children on roll

99

Name of registered person

Caring Daycare Limited

Registered person unique
reference number

RP900808

Date of previous inspection

26 June 2013

Telephone number

01483 538764

Busy Bees Day Nursery at Guildford, was registered in 1995, but taken over by Busy Bees
in 2014. It is one in a chain of nurseries run by Busy Bees Nurseries Limited. It operates
from a purpose built single storey building with four group rooms. Each room has a
designated area for outside play. It serves families from the local community and
surrounding villages and works closely with the Royal Surrey Hospital to support its
employees. The nursery is in receipt of funding for the provision of free early education to
children aged two, three and four years. The nursery supports a number of children who
speak English as an additional language, and those with special educational needs and/or
disabilities. The nursery opens Monday to Friday, all year round excluding bank holidays.
Sessions are from 7am until 7pm. Children attend for a variety of days or sessions. The
nursery employs 26 staff. Of these, 18 staff have an appropriate early years qualification.
This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the early
years foundation stage.
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Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.
If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.
This publication is available at www.ofsted.gov.uk/resources/120354.
Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.
Piccadilly Gate
Store St
Manchester
M1 2WD
T: 0300 123 4234
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/government/organisations/ofsted
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