
   

 

Stay & Play @ New 
Horizons   

 

New Horizons Childrens Acadamy, Park Crescent, Chatham, Kent, ME4 6NT    

 
 

Inspection date 
Previous inspection date 

22 November 2016  
Not applicable 

 

The quality and standards of the 
early years provision 

This inspection: Good  2   

Previous inspection: Not applicable   

Effectiveness of the leadership and management Good  2 

Quality of teaching, learning and assessment Good 2 

Personal development, behaviour and welfare Good 2  

Outcomes for children Not applicable   

 

Summary of key findings for parents 
 

This provision is good   
  

 The management and the staff team are experienced and work very well together. The 
day-to-day operation and organisation of the provision are effective in meeting the 
needs of all the children who attend. 

  

 Staff interact with children very well. They display a good understanding of their needs 
and help ensure children's well-being and welfare are supported effectively. 

  

 Children are well behaved. Staff are good role models for children and they teach them 
to share and help each other as they play. They give them clear reminders of what is 
and what is not acceptable in their behaviour and play. Children quickly learn what is 
expected of them. 

  

 Children are motivated and keen to join in with a variety of activities. They are 
developing the skills they need for the next stage in their lives. 

  

 Staff gather information about children's well-being and about school projects. They 
often use this information to help them plan exciting activities. Partnerships with other 
professionals, such as children's Reception class teachers, are effective. Children 
receive the help and support they want and need to build on their skills. 

  

     

It is not yet outstanding because: 
 

 On occasion, staff do not fully consider younger children's needs and effectively support 
them to rest or relax after a long day at school. 
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What the setting needs to do to improve further  
  
 
 
To further improve the quality of the early years provision the provider should: 

 
 provide more opportunities for younger children to relax and spend time quietly if they 

need or wish to do so. 
  

 

Inspection activities 

 The inspector observed activities in the play areas and the outside area.  
  

 The inspector spoke with members of staff and children at appropriate times 
throughout the inspection.  

  

 The inspector spoke to a small selection of parents during the inspection and took 
account of their views.  

  

 The inspector held discussions with the providers. She sampled documentation and 
children's records.  

  

  

Inspector  

Mary Vandepeer 
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Inspection findings 
 

Effectiveness of the leadership and management is good   
 

Arrangements for safeguarding are effective. Staff display a good awareness of the signs 
that may cause concern for a child's welfare, and they know the procedures to follow if 
they become concerned about a child in their care. Staff also know what to do if they 
observe signs of children being at risk from extremism views. Regularly assessing for risks 
helps staff ensure the areas children use are free from hazards. A comprehensive 
recruitment process helps ensure that staff are suitable to work with children. Staff all 
complete an induction programme and their ongoing suitability is checked. Detailed 
policies and procedures, and informal coaching sessions and meetings, help staff to reflect 
and improve on their practice. Children attend the school on the same site and the staff 
have very good arrangements with the school to help them collect children safely from 
their classrooms. Partnership with parents is very good. Parents state that their children 
are very happy at the club and enjoy the range of activities available to them.     

 

Quality of teaching, learning and assessment is good   
 

Children remain engaged and occupied at the club. Staff involve them in the planning and 
encourage them to share their ideas for activities they enjoy and are interested in. Staff 
use their knowledge and experience well. They support children in building on their 
current skills, help them to read and to follow their creative ideas. For example, children 
enjoy mixing water with some crystals together and watching it turn into a jelly-like 
consistency. They mould different shapes and discuss what it feels like. Staff talk to 
children about what they are doing and find out what else they would like to see at the 
club. For example, technology equipment is popular at the club. Children negotiate and 
interact together, such as when they play a game which takes immense concentration. 
  

 

Personal development, behaviour and welfare are good   
 

Children settle quickly when they arrive at the setting. They know what to do with their 
coats and bags, as they came up with the idea on how to make it easier to find their 
belongings when they go home. Children are extremely relaxed and content at the club. 
They develop secure friendships and show kindness and respect for each other. Younger 
children interact well with the older children. This helps to build new social groups and 
supports them to grow in confidence and self-esteem. Staff show a keen interest in all the 
children. They talk to them about their day at school and what they learnt and achieved. 
Staff encourage children to take on extra responsibilities. For example, children help 
prepare and lay out the snack. Children share with staff their ideas on food choices for 
snack time and healthy eating options are always available. Children gain a good 
awareness of healthy lifestyles and enjoy outdoor games and climbing equipment.  
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Setting details 

Unique reference number EY497930 

Local authority Medway Towns 

Inspection number 1035739 

Type of provision Out of school provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register 

Age range of children 4 - 8 

Total number of places 42 

Number of children on roll 50 

Name of registered person Rachel Trout & Cheryl Crow Partnership 

Registered person unique 
reference number 

RP901313 

Date of previous inspection Not applicable 

Telephone number 01634318038 

 

Stay & Play @ New Horizons is one of two settings owned Stay & Play - Partnership of 
Cheryl Crow and Rachel Trout. It registered in 2016 and is located in Chatham, Kent. It is 
open each weekday, from 3pm to 6pm, term time only. There are five members of staff, 

of whom two hold a qualification at level 3. The providers are both qualified at level 3.  

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 

years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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