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Inspection date 
Previous inspection date 

22 September 2016  
12 November 2012 

 

The quality and standards of the 
early years provision 

This inspection: Outstanding  1   

Previous inspection: Good  2 

Effectiveness of the leadership and management Outstanding  1 

Quality of teaching, learning and assessment Outstanding 1 

Personal development, behaviour and welfare Outstanding 1  

Outcomes for children Outstanding  1 

 

Summary of key findings for parents 
 

This provision is outstanding   
  

 The quality of teaching is superb. Staff use precise observations and timely 
assessments of children's learning to plan fun and challenging experiences. Activities 
are targeted extremely well at supporting children to build on their individual skills and 
abilities. Children make excellent progress in all aspects of their learning, based on their 
individual capabilities. 

  

 Support for children who have special educational needs or disability is exceptional. The 
management team demonstrates a strong commitment to working with external 
agencies. The identification and implementation of timely interventions truly enable 
children to excel. 

  

 Children are extremely confident, self-assured and highly motivated to learn. They 
make individual choices in their play and continually extend their own learning. Their 
behaviour is exemplary as they work collaboratively together, sharing their thoughts 
and ideas. 

  

 Staff work tremendously well together and their engagement, enthusiasm and 
commitment in children's play is inspiring. Children develop strong emotional 
attachments with their key person and they build very good friendships with their 
peers. 

  

 Partnerships with parents are tremendous. Extensive information is gathered when 
children first start at the nursery which helps inform children's starting points. Parents 
continually contribute to their child's learning through the completion of their own 
observations, using the 'home-link bags' that staff have created. 

  

   



Inspection report: Happy Hours Day Nursery & Kool Kidz, 22 September 2016  2 of 5 

 

 

 

 

What the setting needs to do to improve further  
  
 
 
To further improve the quality of the early years provision the provider should: 

 
 review the impact of the planned workshops and training sessions for parents. 

  

 

Inspection activities 

 The inspector observed the quality of teaching during activities indoors and outdoors 
and assessed the impact this has on children's learning. The inspector also briefly 
observed activities in the Kool Kidz club.  

  

 The inspector completed a joint observation with the nursery manager.  
  

 The inspector held a meeting with the management team.  
  

 The inspector looked at relevant documentation, including the nursery's self-evaluation 
and evidence of the suitability of staff working at the nursery.  

  

 The inspector spoke to staff, children and parents during the inspection and took 
account of their views.  

  

  

Inspector  

Karen Cox 
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Inspection findings 
 

Effectiveness of the leadership and management is outstanding   
 

The arrangements for safeguarding are effective. The entire staff team has a robust 
understanding of their role in protecting children. Meticulous documentation is maintained 
including accident records and risk assessments. Staff are deployed very effectively and 
this helps to ensure children are fully supervised. Self-evaluation is incisive and purposeful. 
The provider continually reflects and analyses systems to ensure that exceptional 
standards are maintained. For example, there are plans to deliver workshops for parents 
to enrich partnership work even further. Managers observe and monitor staff practice 
robustly and provide an extensive programme of professional development. This immense 
support enables staff to continually provide the best possible teaching and learning 
experiences for children. Monitoring extends to different groups of children as well as the 
educational programme. This provides a tremendously detailed and informative account of 
how and where children are making progress.      

 

Quality of teaching, learning and assessment is outstanding   
 

Staff are very well qualified. They use expert questioning to challenge children's thinking 
and encourage children to describe and explain what they are doing. Children become 
deeply engaged in their learning. Older children strengthen their mathematical 
understanding as they explore the spots on ladybirds. They note which have one more, 
which ones are the same and count the total spots that they have. Babies delight in 
exploring musical instruments, copying the actions of staff as they bang drums and shake 
bells. Toddlers build towers with bricks, finding the tallest and shortest structure. Children 
make marks and practise their early writing skills using a wealth of media. Exceptional 
attention is given to developing children's language and communication skills. Staff 
support children's understanding of language through repetition, extending sentences and 
providing children with commentary as they play.  
  

 

Personal development, behaviour and welfare are outstanding   
 

Highly personalised settling-in information and the excellent sharing of ongoing 
information helps to ensure children settle very quickly. Children are happy, relaxed and 
show high levels of confidence and self-esteem. Staff are excellent role models 
demonstrating polite, patient and friendly behaviour. They support children to develop 
superb social skills. For example, staff teach children how to play cooperatively together 
and to share resources as they create slopes for their vehicles. Children's physical 
development is given high regard through daily opportunities to access the exceptionally 
well-resourced garden. Children's understanding of healthy lifestyles is extremely well 
supported through activities and robust daily routines, for example, daily tooth brushing. 
   

 

Outcomes for children are outstanding  
 

All children, including those in receipt of funding, thrive in this stimulating and wholly 
inclusive environment and make outstanding progress. Children develop extremely positive 
attitudes to their learning. They acquire a wide range of skills that prepares them 
extremely well for school. They develop their concentration levels, manage their self-care 
needs and show an excellent 'can do' attitude. 
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Setting details 

Unique reference number EY448210 

Local authority Wigan 

Inspection number 1060291 

Type of provision Full-time provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register 

Age range of children 0 - 4 

Total number of places 59 

Number of children on roll 74 

Name of registered person Happy Hours Private Day Nursery Ltd 

Registered person unique 
reference number 

RP904380 

Date of previous inspection 12 November 2012 

Telephone number 01942 766400 

 

Happy Hours Day Nursery & Kool Kidz was registered in 2012. The nursery employs 15 
members of childcare staff. Of these, 13 hold appropriate early years qualifications at level 
3 or above. The nursery opens Monday to Friday all year round. Sessions are from 7.30am 
until 6pm. The nursery provides funded early education for two-, three- and four-year-old 
children. It supports children who have special educational needs or disability. 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the early 
years foundation stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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