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This monitoring visit.

Ofsted received concerns from the National Health Service about the number of
presentations that some young people placed at this home had made to local
hospital accident and emergency units. This monitoring visit was completed to
assess whether there are any breaches in regulations. There were no requirements
or recommendations made at the last inspection of the home. Following this
monitoring visit, one requirement has been raised.

During this visit, discussions were held with the registered manager and full
consideration given to documentation and records held for relevant young people.
This was in order to assess if there were any concerns or breaches in regulations.

The registered managed demonstrates an extremely detailed and comprehensive
understanding of the very complex needs of young people placed in this home.
She provided significant evidence to support the actions taken by her and the care
team for those young people requiring urgent medical attention.

There is very clear evidence of the registered manager frequently updating health
colleagues, including the looked after children’s nurse in the county, of all
presentations to hospital. Information and updates have been sent to the looked
after children’s nurse on a regular basis by email and phone. Meetings have been
called by the home to consider with placing authorities and health agencies the
specific and changing needs of those relevant young people. The registered
manager has documented all actions taken to ensure that the complex and holistic
health needs of young people are known and met.

Self-harm care plans and behaviour management plans for young people receive
regular reviews and updates. They include detailed information of strategies to be
used by staff. They further reflect outcomes of meetings held with health
colleagues, including the child and adolescent mental health services, designated
and school nurses.

The registered manager undertakes regular monitoring and analysis of all incidents
and accidents involving young people. She produces very detailed reports and
ensures that these are sent to Ofsted at required intervals. There is clear and close
monitoring of the progress made by each young person from their starting points.
Communication between staff within education, the care setting and the school
nurse is robust and well evidenced.

The registered manager was able to provide clear documented evidence of all
presentations and admissions of young people to local hospitals. She has diligently
ensured that placing authorities and health colleagues and agencies have been
fully involved and updated. This has included convening strategy meetings for
some young people and making a referral to the local multi-agency safeguarding
hub for a specific young person. This reflects her commitment to multi-agency
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working and information sharing.

One requirement has been raised following this monitoring visit. From the records
considered, there have been two incidents involving two young people which
should have been notified to Ofsted. Actions taken by the registered manager and
staff team were prompt and appropriate for each incident. There has been no
adverse impact on young people as a result of this shortfall.
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Information about this children’s home

The service is a residential school that is registered as a children’s home to provide
care for 54 children and young people with emotional and/or behavioural difficulties.
The service is owned by a private company.

What does the children’s home need to do to improve?
Statutory requirements

This section sets out the actions that must be taken so that the registered person
meets the Care Standards Act 2000, Children’s Homes (England) Regulations 2015
and the ‘Guide to the children’s homes regulations including the quality standards’.
The registered person must comply within the given timescales.

Requirement Due date

Ensure that Ofsted is notified without delay if there is any other 05/09/2016
incident relating to a child which the registered person considers
to be serious. (Regulation 40(4)(e))
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Information about this inspection

The purpose of this visit was to monitor the action taken and the progress made by
the children’s home since its last Ofsted inspection.

This inspection was carried out under the Care Standards Act 2000.
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Any complaints about the inspection or the report should be made by following the procedures set out
in the guidance Raising concerns and making complaints about Ofsted, which is available from
Ofsted's website: www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you
a copy of this guidance, please telephone 0300 123 4234 or email enquiries@ofsted.gov.uk.

The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of
all ages. It regulates and inspects childcare and children's social care, and inspects the Children and
Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, work-
based learning and skills training, adult and community learning, and education and training in prisons
and other secure establishments. It inspects services for children looked after and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 4234 or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at www.gov.uk/government/organisations/ofsted.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231

Textphone: 0161 618 8524

E: enquiries@ofsted.gov.uk

W: www.gov.uk/government/organisations/ofsted
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