
   

 

Jack and Jill Nursery    
53 Millfield Road, Bromsgrove, Worcestershire, B61 7BT    

 
 

Inspection date 
Previous inspection date 

6 July 2016  
8 December 2015 

 

The quality and standards of the 
early years provision 

This inspection: Requires 
improvement  

3   

Previous inspection: Inadequate  4 

Effectiveness of the leadership and management 
Requires 
improvement  

3 

Quality of teaching, learning and assessment 
Requires 
improvement 

3 

Personal development, behaviour and welfare 
Requires 
improvement 

3  

Outcomes for children 
Requires 
improvement  

3 

 

Summary of key findings for parents 
 

This provision requires improvement. It is not yet good because:   
  

 Leaders and managers do not ensure that documentation maintained for the efficient 
management of the setting is always accurately recorded.  

  

 Some staff lack the skill to deliver the planned activities provided. This impacts on 
children’s individual learning. 

  

 Managers have not developed an effective system to monitor and evaluate the 
strengths and weaknesses of the nursery’s provision and staff practice. Therefore, they 
do not have an accurate view of what is done well and what needs to improve.   

  

     

It has the following strengths 
 

 Partnerships with parents are effective in promoting children's emotional and social 
confidence. There are successful systems in place to ensure that parents are informed 
about the progress that children are making. Parents are invited to become involved in 
a range of topical events. Several parents say how welcoming the nursery is and how 
happy children are.  

  

 Children behave well. There are good strategies shared with parents to manage 
behaviour and to encourage children to be kind and respect each other.  

  

 Three year-old children are well prepared for the move to school. They independently 
manage their personal care, enjoy listening to stories and enthusiastically recognise 
and sing nursery rhymes and familiar songs.  
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What the setting needs to do to improve further  
 
 
To meet the requirements of the Early Years Foundation Stage the provider must: 
 

  Due Date 
   

 improve the documents required for the safe and efficient 
management of the setting. This includes detail in the check lists 
for the areas of risk outdoors and records of when children are 
handed over on route from school.  

13/07/2016 

   

 
To further improve the quality of the early years provision the provider should: 

 
 improve the monitoring and evaluation of the setting’s work to gain an accurate view 

of what is done well and what needs to improve. Improve those areas found to be less 
effective.  

  

 

Inspection activities 

 The inspector observed the quality of teaching and its impact on children's learning 
both indoors and outside.   

  

 The inspector held meetings with the manager of the nursery.   
  

 The inspector conducted a joint observation with the manager.   
  

 The inspector spoke to a number of parents and took account of their views.   
  

 The inspector looked at a range of relevant documentation, which included a selection 
of policies and procedures, the suitability and qualifications of staff working with 
children and evidence of self-evaluation.    

  

 The inspector viewed children's learning journals and the staff's planning of children's 
learning and development activities.    

  

 The inspector spoke with staff and children at suitable times throughout the inspection.   
  

  

Inspector  

Esther Gray, Early Years Regulatory Inspector 
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Inspection findings 
 

Effectiveness of the leadership and management  requires improvement 
 

Safeguarding is effective. The manager has undertaken further child-protection training in 
her role as designated lead-practitioner in safeguarding children. Staff have improved risk 
assessment processes. However, management procedures do not always sufficiently 
support staff to fully identifying the risks in the outdoor area. The manager has made 
improvements to supervision arrangements, with support from an advisory body. Staff 
have regular supervision meetings which identify how they are improving their knowledge 
of the Early Years Foundation Stage, welfare and learning and development requirements. 
The supervision arrangements do not lead to a comprehensive reflection on what needs to 
improve and what is being done well. The manager has begun to identify where gaps in 
the education provision appear in the planning. She has not developed the capacity for 
sustainable improvement by involving parents and children in an evaluation of the 
provision.           

 

Quality of teaching, learning and assessment  requires improvement 
 

Teaching requires improvement. Staff have improved their observation and assessment of 
children's achievements. They have used this information to improve what they provide for 
children to progress in their learning. However, not all staff are skilled enough to ensure 
that children actually learn from the planned activities. Some staff do not wait for children 
to respond to a question and instead answer for them. They tidy away when children may 
wish to return to an activity that they are engaged in. Staff with the most up to date skills 
in teaching lead by example and model better practice. However, there remains more to 
do to ensure that all areas of learning are covered in the planned activities. Staff do not 
always take opportunities as they arise to extend children's learning in mathematics. 
  

 

Personal development, behaviour and welfare require improvement 
 

Children enjoy their time in the nursery. They look forward to seeing familiar key staff who 
make secure, reliable relationships with them and their parents. This promotes their 
personal, social and emotional development. Children learn to manage risks safely indoors 
and outside in the fresh air. They learn how to make healthy choices in what they eat and 
drink, are encouraged to help cut up fruit safely and serve and share food with other 
children. This promotes good social skills. Children explore the inviting outdoor area on a 
daily basis. Staff encourage children to remain safe by roads and become fit and healthy 
when walking to and from school to collect older children. Older children enjoy their time 
at the setting are confident and well-mannered. 
   

 

Outcomes for children require improvement 
 

Most children make typical progress for their age. Children who need further support to 
meet the level of development typical for their age are well supported. Two year-olds 
develop their social skills while developing imaginative play in the outdoors. They develop 
their ideas while making pancakes in the mud kitchen, and with dinosaurs in the sand 
area. They learn to take turns and share resources. Preschool children are emotionally and 
socially well prepared for their move to school.   
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Setting details 

Unique reference number 205172 

Local authority Worcestershire 

Inspection number 1037986 

Type of provision Full-time provision 

Day care type Childcare - Non-Domestic 

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register 

Age range of children 2 - 8 

Total number of places 15 

Number of children on roll 22 

Name of provider Pauline Everlyn Hawkins 

Date of previous inspection 8 December 2015 

Telephone number 01527 832701 

 

Jack and Jill nursery opened in 1991. It is situated in a self-contained part of the owner's 
home, close to Bromsgrove town centre. It operates from one main playroom and there is 
a fully enclosed area available for outdoor play. The nursery employs three members of 
childcare staff and all hold appropriate early years qualifications at level three. The nursery 
opens Monday to Friday all year round except for one week at Christmas and bank 
holidays. Sessions are from 8.00am until 5.45pm Monday to Thursday, and 7.45am until 
5.30pm on Fridays. The setting also offers care to children aged over five years to eight 

years before and after school and during school holidays.   

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register.  The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the Early 

Years Foundation Stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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