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This monitoring visit 

 
 

On the 15 February 2016 an inspector undertook a full inspection. The overall 
inspection judgement was inadequate following serious concerns about insufficient 
action taken to safeguard young people. The main concern arising from the visit 
was lack of robust investigation following a significant safeguarding incident at the 
home. As a result a compliance notice was made with a date for compliance of 9 
March 2016. Further concerns identified were: ineffective internal monitoring to 
improve the quality of care provided; a lack of effective location risk assessment 
highlighting potential risks and the strategies to reduce these risks; inconsistent 
action to ensure that medical opinion is sought and accessible if required to young 
people; ineffective action to robustly address potential indications of bullying; and 
no individual appointed to be the manager of the home. As a result six 
requirements were made.  
 
On the 25 February 2016 a monitoring visit was undertaken by an inspector. This 
was to evaluate the progress made in meeting the compliance notice regarding 
concerns about the lack of action taken to safeguard young people. The visit found 
the provider had taken sufficient action. This is because the provider has fitted 
alarms to all external doors, and provided the senior staff member with a suitable 
bed to sleep in the downstairs office. Therefore if the young people were to leave 
the home the staff would be aware and be able to take action to safeguard young 
people more effectively. The provider has investigated the previous incident to 
prevent a recurrence. From the investigation, the provider has ensured the staff 
have completed safeguarding refresher training, and all staff are provided with an 
updated bedtime, sleep and night time policy. This clearly defines the expectations 
of the provider to ensure that all young people are settled before the staff go to 
sleep. As a result, the young people are sufficiently safeguarded.  
 
The six requirements made at the full inspection were not looked at during this 
visit, and are therefore repeated. Ofsted will continue to monitor.  
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Information about this children's home 

This home is registered to provide care and accommodation for four young people 
with emotional and/or behavioural difficulties. A private organisation owns and 
operates this setting.  

What does the children's home need to do to improve? 

Statutory Requirements 

This section sets out the actions which must be taken so that the registered person/s 
meets the Care Standards Act 2000, Children's Homes (England) Regulations 2015 
and the Guide to the children's homes regulations including the quality standards. 
The registered person(s) must comply with the given timescales. 
 

Requirement Due date 

10: The health and well-being standard 
 
(2)In order to meet the health and well-being standard, in 
particular, the standard in paragraph (1) requires the registered 
person to ensure: 
(c) that each child has access to such dental, medical, nursing, 
psychiatric and psychological advice, treatment and other services 
as the child may require. 

18/03/2016 

11: The positive relationships standard 
 
(2)In order to meet the positive relationships standard in 
particular, the standard in paragraph (1) requires the registered 
person to ensure: 
(a)(xi) that staff escalate confrontations with, or between 
children, or potentially violent behaviour by children. 

18/03/2016 

13: The leadership and management standard 
 
(2) In order to meet the leadership and management standard in 
particular, the standard in paragraph (1) requires the registered 
person to: 
(d) in particular, the standard in paragraph (1) requires the 
registered person to ensure that the home has sufficient staff to 
provide care for each child. 
(f) understand the impact that the quality of care provided in the 
home is having on the progress and experiences of each child and 
use this understanding to inform the development of the quality 
of care provided in the home. 

18/03/2016 
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The registered provider must appoint a person to manage the 
children's home if there is no registered manager in respect of the 
home. (Regulation 27(1)(a)) 

31/03/2016 

The registered person must ensure that within 24 hours of the 
use of a measure of control, discipline or restraint in relation to a 
child in the home, a record is made which includes (i) – (viii) and 
(b)(i)and (ii) and (c). (Regulation 35 (3)(a)(b)(c)) 

18/03/2016 

The registered person must review the appropriateness and 
suitability of the location of the premises used for the purpose of 
the children's home at least once in each calendar year taking into 
account the requirement in regulation 12(2)© (the protection of 
children standard). (Regulation 46(1) 

18/03/2016 
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Information about this inspection 

The purpose of this visit was to monitor the action taken and the progress made by 
the home since their last Ofsted inspection. 

This inspection was carried out under the Care Standards Act 2000. 
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Any complaints about the inspection or the report should be made following the procedures set out in 

the guidance raising concerns and making complaints about Ofsted, which is available from Ofsted's 
website: www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a copy 

of the guidance, please telephone 0300123 4234, or email enquiries@ofsted.gov.uk. 

 

The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of 
all ages. It regulates and inspects childcare and children's social care, and inspects the Children and 

Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher training, 
workbased learning and skills training, adult and community learning, and education and training in 

prisons and other secure establishments. It inspects services for looked after children and child 
protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 
telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, under 
the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team, 

The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk. 

This publication is available at www.gov.uk/government/organisations/ofsted. 

Interested in our work? You can subscribe to our monthly newsletter for more information and 
updates: http://eepurl.com/iTrDn. 

Piccadilly Gate 
Store Street 

Manchester 
M1 2WD 

T: 0300 123 1231 
Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 

© Crown copyright 2016 
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