Chaul End Children's Oféted

raising standards
Ce ntre impro%ing lives

Chaul End Centre, Dunstable Road, Luton, Bedfordshire, LU4 8QW

Inspection date 12 February 2016
Previous inspection date 28 February 2012
. This inspection: Requires 3
The quality and standards of the improvement
early years provision _ _ _
Previous inspection: Good 2
Effectiveness of the leadership and management R equires 3
iImprovement
Quality of teaching, learning and assessment Good 2
Personal development, behaviour and welfare R equires 3
improvement
Outcomes for children Good 2

Summary of key findings for parents
This provision requires improvement. It is not yet good because:

B Staff do not consistently follow the nursery's policies and procedures for safely storing
children's medication.

B Sometimes, the arrangements for sharing information about children's individual
learning with parents are not always successful.

B Staff do not always swiftly seek the views of parents to evaluate the nursery. Therefore,
plans for improvement do not always focus precisely on the most relevant issues.

It has the following strengths

B The manager supervises the work of staff closely. Training helps staff to extend upon
their current skills. The staff team is supportive of each other and enthusiastic in
adopting new approaches to teaching, learning and assessment.

B High-quality teaching of communication and language skills helps children to make
significant progress in this area. Staff are acutely aware of some children's low levels of
attainment in this area and swiftly introduce programmes for support. Children who
speak English as an additional language make rapid progress.

B Staff place a strong focus upon teaching children and families about leading healthy
lives. Children take part in sports sessions where they are active and develop their

physical skills. Staff help parents to learn about healthy eating and children's good oral
hygiene.
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What the setting needs to do to improve further

To meet the requirements of the Early Years Foundation Stage the provider must:

Due Date

B implement an effective policy and procedure for the safe storage 31/03/2016
and administration of medication and ensure that staff follow this
at all times.

To further improve the quality of the early years provision the provider should:
B extend upon the various different ways of sharing information with parents so that all
are aware of their children's progress

B seek the views of parents more proactively to include their ideas in the reflective
evaluations and plans for ongoing improvement of the nursery.

Inspection activities

B The inspector observed the quality of teaching during activities indoors and assessed
the impact this has on children's learning.

B The inspector completed a joint observation with the manager.

The inspector held a meeting with the manager and provider. She looked at relevant
documentation, such as the nursery's self-evaluation and evidence of the suitability of
staff.

B The inspector spoke to a small number of parents during the inspection and took
account of their views.

Inspector
Hayley Marshall-Gowen
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Inspection findings

Effectiveness of the leadership and management requires improvement

The nursery is led by a knowledgeable manager. The owner of the nursery is highly
qualified and actively involved in reviewing the quality of the nursery. Staff also contribute
towards evaluations and use extensive data about children's progress to improve the
programme of learning. Staff are sometimes less proactive in seeking the views of
parents. Therefore, they are not aware that on rare occasion, some parents feel that they
do not receive enough information about the progress that their children make at the
nursery. Nonetheless, staff encourage parents' involvement in children's learning. Children
and parents enjoy making props at home to bring to the nursery to show their friends on
superhero day. The arrangements for safeguarding are effective. However, on the day of
the inspection, staff did not follow the nursery's procedures for storing children's
medication. All staff are aware of the signs and symptoms that might cause them concern
about children's welfare. Each knows how to report any such concerns to the relevant
professionals.

Quality of teaching, learning and assessment is good

Staff are highly qualified and use their knowledge to provide good quality learning
experiences for children. Children play and learn in a vibrant and exciting environment.
Displays of the jungle and carefully made treasure baskets help to bring learning to life for
children. Babies enjoy exploring their cosy corner and feeling the sensation of crawling
across a pathway made of foil. Older children express their creativity using paint and talk
animatedly about fireworks. Staff provide good quality teaching of mathematics. Activities
are creative and interesting and help young children to easily understand complicated
ideas, such as length, estimation and comparisons. Staff are aware of children's levels of
working and are ambitious about what they can achieve. They plan activities to promote
children's next steps in learning. Staff organise all activities around what interests children.
They successfully find ways to help children to develop their literacy skills as they play.
Use of puppets and lively storytelling sessions engage children's interest well.

Personal development, behaviour and welfare require improvement

Children form close bonds of attachment to the staff who care for them. The key-person
system is effective in ensuring that children's individual needs are met. Overall, staff share
close relationships with families and promote children's well-being. Generally, children are
content and show their feelings of security. Staff teach children to use sign language as a
way of expressing and understanding their feelings. Children play happily together and
show respect and affection for each other.

Outcomes for children are good

Staff are alert to groups of children who enter the nursery with levels of development
lower than expected for their age. They plan for all children, using targeted programmes
to help close any gaps in learning and help children to be ready for moving on and starting
school.
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Setting details

Unique reference number EY317340

Local authority Luton

Inspection number 862256

Type of provision Full-time provision

Day care type Childcare - Non-Domestic

Registers Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Age range of children 0-4

Total number of places 22

Number of children on roll 40

Name of provider Chaul End Childrens Centre

Date of previous inspection 28 February 2012

Telephone number 01582 557 148

Chaul End Children's Centre was registered in 2005. The nursery employs seven members
of childcare staff. Of these, all hold appropriate early years qualifications at level 2 and
above, including three who are qualified at degree level in early years education. The
nursery opens from Monday to Friday all year round. Sessions are from 8am until 6pm.
The nursery provides funded early education for two-, three- and four-year-old children.
The nursery supports a number of children who speak English as an additional language.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the Early
Years Foundation Stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.

Piccadilly Gate
Store St
Manchester
M1 2WD

T: 0300 123 4234 .
Textphone: 0161 618 8524 *x XK

E: enquiries@ofsted.gov.uk
W: www.gov.uk/government/organisations/ofsted Ste
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