
   

 

Snowden Hill Nursery    
Snowden Hill, Gravesend, DA11 9AE    

 
 

Inspection date 
Previous inspection date 

9 November 2015  
Not applicable 

 

The quality and standards of the 
early years provision 

This inspection: Requires 
improvement  

3   

Previous inspection: Not applicable   

Effectiveness of the leadership and management 
Requires 
improvement  

3 

Quality of teaching, learning and assessment 
Requires 
improvement 

3 

Personal development, behaviour and welfare 
Requires 
improvement 

3  

Outcomes for children 
Requires 
improvement  

3 

 

Summary of key findings for parents 
 

This provision requires improvement. It is not yet good because:   
  

 Although management ensures staff supervise children at all times, they do not use 
secure processes for checking the suitability of all staff and students working with 
children. The impact on children's safety is minimal because those who are unchecked 
are never left alone with the children. 

  

 Staff are inconsistent in their approach to children's behaviour. As a result, children are 
not always effectively encouraged to behave well. 

  

 Parents do not have enough opportunities to be involved in their child's learning. For 
example, they do not always receive information about supporting learning at home. 

  

     

It has the following strengths 
 

 The manager monitors and tracks children's progress. She uses this information to 
identify areas where children may need extra support. Children are broadly making 
steady progress for their age. 

  

 Generally, staff promote children's early mathematics skills. For example, they provide 
many opportunities to introduce mathematical language to children and to practise 
counting. 

  

 Staff are attentive to children's care needs. They support their emotional and physical 
well-being, for example, by helping children to settle and encouraging good hygiene 
practices. Children enjoy their play and explore with confidence. 

  

 The manager has appropriate systems for self-evaluation and staff are generally aware 
of what is working well and what needs to improve. 
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What the setting needs to do to improve further  
 
 
To meet the requirements of the Early Years Foundation Stage and the Childcare 
Register the provider must: 
 

  Due Date 
   

 obtain Disclosure and Barring Service checks for all adults working 
with children in order to promote children's welfare 

09/12/2015 

   

 provide children with clear and consistent guidance on acceptable 
behaviour by making sure that staff have a good understanding of 
the agreed strategies to support this. 

09/12/2015 

   

 
To further improve the quality of the early years provision the provider should: 

 
 improve approaches to engage all parents in their children's learning so they can 

support their children at home. 
  

 

Inspection activities 

 This inspection was carried out following concerns received by Ofsted.  
  

 The inspector spoke to members of staff and children at appropriate times throughout 
the day, carried out a meeting with the manager and gathered the views of parents.  

  

 The inspector observed activities in the two indoor play areas.  
  

 The inspector looked at documentation, including children's records, planning and 
assessment, staff suitability and a selection of policies and procedures, for example, 
safeguarding and the complaints procedure.  

  

 The inspector carried out a joint observation with the manager.  
  

  

Inspector  

Zalihe Mehmet-Emin 
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Inspection findings 
 

Effectiveness of the leadership and management  requires improvement 
 

Safeguarding is effective. This inspection was triggered following concerns received by 
Ofsted. This inspection found that staff have an appropriate knowledge of safeguarding 
procedures. They know how to identify concerns and report these to the manager and to 
relevant agencies. The manager is knowledgeable about how to handle complaints and 
has appropriate reporting procedures to protect children's welfare. The manager monitors 
staff practice and they attend training to improve their skills. For example, staff attended 
training on behaviour management to improve this area of their practice. However, not all 
staff consistently implement agreed strategies and they are inconsistent in their approach 
to managing children's behaviour. Usually, management follows suitable recruitment 
procedures to ensure the suitability of staff. However, students on long-term work 
placements do not have current Disclosure and Barring Service checks. This does not 
significantly compromise children's safety as they are never left alone with the children.      

 

Quality of teaching, learning and assessment  requires improvement 
 

Staff use their knowledge of individual children to plan suitable activities that interest 
them. They use observation and assessment information to target gaps in children's 
learning. They are beginning to establish links with other professionals to provide children 
with the support they need. However, parents express that they are not fully involved so 
they can support children's learning at home. Staff generally promote children's 
communication and language development well. For example, in the baby room, staff sing 
songs to encourage children to join in, make sounds and repeat words. Older children take 
part in a variety of activities in small groups to extend their listening and speaking skills.  
  

 

Personal development, behaviour and welfare require improvement 
 

Children have many opportunities to develop their awareness of differences in the 
community. For example, staff introduce children to different cultures and traditions 
through a range of resources and activities. Most staff manage children's behaviour 
appropriately and encourage them to take responsibility for their actions through careful 
explanation. However, there are times when staff are inconsistent in their approach. For 
example, on occasions, children drop toys and resources on the floor. Some staff gently 
encourage children to pick the items up while others do not manage this well, which is 
confusing for children.  
   

 

Outcomes for children require improvement 
 

Although children are moving forward from their starting points, their progress is not yet 
good. Nevertheless, children develop the key skills they need so that they are ready for 
the next stage of their development and for school.  
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Setting details 

Unique reference number EY484166 

Local authority Kent 

Inspection number 1031040 

Type of provision Full-time provision 

Day care type Childcare - Non-Domestic 

Age range of children 0 - 8 

Total number of places 60 

Number of children on roll 82 

Name of provider Education Limited 

Date of previous inspection Not applicable 

Telephone number 01322624301 

 

Snowden Hill Nursery, known formerly as Meadows Nursery, registered in 2014. The 
nursery is open from 7.30am to 6.30pm Monday to Friday.  There are 12 staff; of these, 
one holds a qualification at level 4, six hold qualifications at level 3 and four hold 

qualifications at level 2. 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register.  The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the Early 
Years Foundation Stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may reuse this information (not including logos) free of charge in any format or medium, 

under the terms of the Open Government Licence. To view this licence, visit 

www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy 
Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 
 

This publication is available at www.ofsted.gov.uk/resources/120354. 

 
Interested in our work? You can subscribe to our website for news, information and updates at 

www.ofsted.gov.uk/user. 
 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 

© Crown copyright 2015 

mailto:psi@nationalarchives.gsi.gov.uk
http://www.gov.uk/government/organisations/ofsted

