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Inspection date 21 May 2015

Previous inspection date 29 March 2010

The quality and standards of the  This inspection: Good 2
early years provision Previous inspection: ~ Good

How well the early years provision meets the needs of the Good

range of children who attend

The contribution of the early years provision to the well-being  Good 2
of children

The effectiveness of the leadership and management of the Good 2

early years provision
The setting meets legal requirements for early years settings

Summary of key findings for parents
This provision is good

B Staff ensure they make good use of all of the areas available at the club and they plan
a good range of activities that motivate and engage children.

B Staff are warm towards children. As a result, they have good relationships and children
feel safe and secure.

B Well-established supervision and training for staff means that they receive regular
feedback about the quality of their interactions and overall practice. This means that
staff's skills continuously enhance and the provision improves.

B Staff morale is high; they communicate and work together well as a team. Staff are
enthusiastic in their interactions as they play with children. This creates a happy
atmosphere, which effectively supports children's emotional well-being.

B Staff have built secure relationships with school staff. As a result, they share

information to meet children's individual needs and this complements their experiences
at school.

B  Ongoing improvement plans identify strengths and weaknesses. As a result, the club
constantly improves to benefit children.

It is not yet outstanding because:
B Staff do not always gather children's ideas when planning future activities to give
children increased opportunities to follow their interests.

B Staff do not use all opportunities to engage parents in the self-evaluation process to
identify further areas for improvement.
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What the setting needs to do to improve further
To further improve the quality of the early years provision the provider should:

B gather information from children regularly about their current interests and ideas to
inform planning of activities

B strengthen the self-evaluation process to identify further areas for improvement by
encouraging parents to contribute their views and opinions.

Inspection activities
B | eadership and management discussions took place with the manager at appropriate
times during the inspection.

B The inspector observed activities and staff's interactions with children in the hall and
the playground.

B The inspector looked at documentation, including a sample of children's records and
planning, and checked the suitability of staff.

B The inspector took account of the views of children, staff, and parents spoken to on the
day of the inspection, and of the provider's self-evaluation.

Inspector
Dominique Bird
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Inspection findings

How well the early years provision meets the needs of the range of children
who attend. This is good

Staff arrive early to have team discussions and prepare the hall. This ensures activities
are available to make children feel welcome when they arrive. Children are interested in
what is on offer and engage immediately in play. Staff provide children with a range of
activities and know that some children particularly enjoy crafts. Children showed good
concentration skills as they played with clay. They engaged in conversation with each
other and discussed their creative ideas with staff as they moulded the clay. They used a
range of different tools and selected additional resources to create their designs,
developing their physical skills. Staff asked children useful questions about their ideas to
encourage them to think, promoting their self-esteem. Staff use their observations on
children's play to plan and tailor the environment to reflect children's interests. However,
they do not gather information from children on a regular basis, so that planning reflects
their ideas and current interests.

The contribution of the early years provision to the well-being of children is
good

Staff promote children's health well. Children have opportunities to play indoors and
outdoors and they benefit from fresh air in the playground with the space to run around
after a busy day at school. Staff promote good hygiene procedures during food
preparation and snack times. Children independently organise their own snacks before
they engage in the activities. They make their own choices about what they want to eat
and drink from a healthy range of foods on offer. When children first start, staff collect
information from parents about children's care needs and they work together to ensure
children settle well. School staff handover children at the end of the school day; they
share information for club staff to feed back to parents. Staff are warm towards children
and pay extra attention to the youngest ones to help them feel secure. Staff are good role
models; they use consistently good strategies for teaching children their behaviour
expectations. As a result, children know the rules and understand what they can and
cannot do; children are polite and have good social skills.

The effectiveness of the leadership and management of the early years
provision is good

Staff have a good understanding of their roles and responsibilities to protect children from
harm. Staff who are qualified in first aid are deployed effectively so that they are on hand
to provide prompt first-aid treatment in the event of an accident. Overall, partnerships
with parents are good. Parents are complimentary; they comment that they have, 'Every
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trust in staff'. Staff miss opportunities to gather parents' views on the overall service and,
therefore, parents' opinions are less strongly reflected in improvement planning.
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Setting details

Unique reference number EY399196

Local authority North Somerset
Inspection number 838434

Type of provision Out of school provision
Registration category Childcare - Non-Domestic
Age range of children 4-8

Total number of places 40

Number of children on roll 70

Name of provider Shirley Ann Wills

Date of previous inspection 29 March 2010
Telephone number 07770 686 597

Backwell Out Of School Club registered in 2009. It operates from the premises of West
Leigh Country Infant School, Backwell, Bristol. The club opens Monday to Thursday after
school from 3.15pm to 6pm, during term time. The club offers after-school care for
children who attend either West Leigh Infant School or Backwell Junior School. The club
employs seven staff, four of whom have relevant childcare qualifications at Level 3, one at
Level 2 and two are unqualified.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the Early
Years Foundation Stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.

You may copy all or parts of this document for non-commercial educational purposes, as long
as you give details of the source and date of publication and do not alter the information in any
way.

To receive regular email alerts about new publications, including survey reports and school
inspection reports, please visit our website and go to ‘Subscribe’.
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