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Inspection date 18 March 2015
Previous inspection date 30 November 2010
This inspection: Requires 3

The quality and standards of the

St improvement
early years provision

Previous inspection: Good

How well the early years provision meets the needs of the Good

range of children who attend

The contribution of the early years provision to the well-being  Requires 3
of children improvement

The effectiveness of the leadership and management of the Requires 3
early years provision improvement

The setting does not meet legal requirements for early years settings

Summary of key findings for parents
This provision requires improvement. It is not yet good because:

B The member of staff with current first-aid training is not present at all times. This
means there is not always someone available with up-to-date knowledge if a child has
an accident or sustains an injury.

B Staff do not always take sufficient account of children's changing individual needs. For
example, not all children need to have a sleep after lunch but are still expected to take
part in this routine activity, instead of being offered an alternative.

It has the following strengths
B Staff provide a good range of materials and resources to support learning through a

well-planned and well-equipped learning environment.

B Staff encourage children to develop their independence and self-help skills during
routines throughout the day.

B Staff interact positively with parents who are extremely happy with the care and
support their children receive at the setting.

B Staff work professionally with other agencies and support workers to ensure children
with special educational needs and/or disabilities are well supported.

B Children behave very well and all staff are consistent in praising positive behaviour.
They encourage children to share and take turns.
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What the setting needs to do to improve further
To meet the requirements of the Early Years Foundation Stage the provider must:

B ensure that at least one person who has a current paediatric first-aid certificate is on
the premises and available at all times when children are present.

To further improve the quality of the early years provision the provider should:

B review the care practices during lunch time to ensure all children's emotional well-
being and needs are best supported.

Inspection activities

B The inspector observed staff interactions and children at play indoors and outdoors.
B The inspector took a tour of the setting and had a meeting with the provider.

B The inspector spoke to a number of parents during the inspection and considered their
views.

B The inspector talked to staff and children during the inspection.

B The inspector sampled a range of documentation, including children's assessment
records.

Inspector
Louise Summers
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Inspection findings

How well the early years provision meets the needs of the range of children
who attend. This is good

Children make good progress due to a well-planned and organised environment. Children
choose from a broad range of good-quality resources so children are motivated to learn.
Children for whom English is an additional language have opportunities to chat to each
other in their home language, as well as in English, in a role-play scenario. Children with
additional needs are supported well by specialist staff in the setting. Staff liaise closely
with external agencies and parents. Staff promote children's language development very
effectively by extending and introducing new vocabulary into their play and valuing
children's ideas and interests. Key persons build secure relationships with their key
children and their parents. Staff use their observations of children's development, and
knowledge of their interests, to plan for the next steps in their learning.

The contribution of the early years provision to the well-being of children
requires improvement

The member of staff with knowledge of first-aid qualification is not present every day.
Although other staff have some knowledge, their certificates have lapsed. Overall, staff
are caring and sensitive to children's emotional needs. Children are happy, secure and
settled. Staff promote children's physical development and health well. Each child has their
own toothbrush to clean their teeth after lunch and quiet times and relaxation are part of
the daily routine. However, the expectation is that older and younger children all rest and
sleep at the same time and some of the older children find this challenging. Staff
encourage children to be independent, and they help themselves to snacks, making
healthy choices. They routinely get themselves dressed and ready for outdoor play. This
teaches children valuable skills for school.

The effectiveness of the leadership and management of the early years
provision requires improvement

The manager is effective in managing the staff through informal supervision and annual
appraisals. Consequently, staff know their roles and responsibilities to ensure the children
make good progress. Staff attend training run by the local authority to improve practice.
They used the ideas from recent training to encourage children to learn to solve problems
independently. Staff understand safeguarding procedures and know what to do if they are
concerned about a child. Partnership with parents is good and parents say they are very
happy with the care provided. Management monitor children's development well to
identify and minimise any gaps in learning. However, they have failed to update staff first-
aid training, as required, to ensure children's well-being is effectively promoted at all
times.
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Setting details

Unique reference number 100467

Local authority Bournemouth
Inspection number 845808

Type of provision Full-time provision
Registration category Childcare - Non-Domestic
Age range of children 2-5

Total number of places 20

Number of children on roll 42

Name of provider Denise Jones
Date of previous inspection 30 November 2010
Telephone number 01202 423044

Fingers 'n' Thumbs Day Nursery opened in 1995 in Southbourne, Bournemouth. The
nursery opens from 8.30am until 5.30pm, five days per week for 48 weeks per year. The
nursery is registered to receive funding for early education for children aged three and
four years. A team of six staff, including the proprietor, work with the children, all of
whom hold early years qualifications from level 2 to 4.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the Early
Years Foundation Stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.

You may copy all or parts of this document for non-commercial educational purposes, as long
as you give details of the source and date of publication and do not alter the information in any
way.

To receive regular email alerts about new publications, including survey reports and school
inspection reports, please visit our website and go to ‘Subscribe’.
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