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Inspection date 
Previous inspection date 

5 May 2015  
18 October 2011 

 

The quality and standards of the 
early years provision 

This inspection: Requires 
improvement  

3   

Previous inspection: Good  2 

How well the early years provision meets the needs of the 
range of children who attend 

Requires 
improvement 

3 

The contribution of the early years provision to the well-being 
of children 

Requires 
improvement 

3  

The effectiveness of the leadership and management of the 
early years provision 

Requires 
improvement  

3  

The setting does not meet legal requirements for early years settings    

 

Summary of key findings for parents 
 

This provision requires improvement. It is not yet good because:   
  

 On some occasions, staff do not remind children of the behavioural expectations of the 
setting. 

  

 Risk assessments are not sufficiently thorough to identify all potential hazards, 
particularly in the indoor play area. 

  

 Children are not always encouraged to take turns or share fairly because opportunities 
are missed to encourage children to consider the effect their actions have upon others. 

  

     

It has the following strengths 
 

 Staff know the children well and plan activities which complement children's learning in 
school and promote further progress. 

  

 Children are independent in the setting. Staff seize opportunities to promote 
independence throughout the routines. 

  

 Staff have a good understanding of safeguarding and the procedures to follow, should 
they have a concern about a child in their care. In addition, there are appropriate 
systems to check that staff are suitable to work with children. 

  

 Partnerships with parents are good. Parents and staff work together to ensure all 
children thrive and enjoy stimulating learning experiences in the setting and at home. 

  

 Children settle very quickly into the setting. This is because there are well-thought-out 
settling-in procedures in place. 

  

 Partnerships with the school are good. Staff work together well to meet children's 
learning and care needs. 
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What the setting needs to do to improve further 

 
To meet the requirements of the Early Years Foundation Stage the provider must: 

 
 ensure that children are consistently reminded of the expectations of the setting 

  

 improve risk assessments to ensure that they are thorough enough to identify all 
potential hazards in the indoor area. 

  

 
To further improve the quality of the early years provision the provider should: 

 
 help children understand the importance of taking turns by talking about the effect of 

their actions upon others.  
  

 
 To meet the requirements of the Childcare Register the provider must: 

 
 take all necessary measures to minimise any risks to the health or safety of the children 

and staff (compulsory part of Childcare Register) 
  

 ensure that children's behaviour is managed in a suitable manner (compulsory part of 
Childcare Register) 

  

 take all necessary measures to minimise any risks to the health or safety of the children 
and staff (voluntary part of Childcare Register) 

  

 ensure that children's behaviour is managed in a suitable manner (voluntary part of 
Childcare Register). 

  

    
Inspection activities 

 The inspector viewed all parts of the setting accessed by children, including the outdoor 
environment.  

  

 The inspector checked evidence of suitability and qualifications of staff working with 
children, and looked at and discussed self-evaluation with the manager.  

  

 The inspector observed teaching and learning activities in the indoor and outdoor 
environment.  

  

 The inspector carried out a meeting with the manager of the setting.  
  

 The inspector carried out a joint observation with the manager of the setting.  
  

 The inspector took into account the views of parents and carers spoken to during the 
inspection.  

  

 The inspector looked at children's records, planning documentation and a range of 
other documentation, including policies and procedures.  

  

  

Inspector  

Elizabeth Fish 
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Inspection findings 
 

How well the early years provision meets the needs of the range of children 
who attend.  This requires improvement  

 

Children enjoy a suitable range of activities which consolidate their learning in school. 
Staff generally demonstrate a suitable understanding of how to support children's play. 
They play ball games with the children outside. However, when children push each other 
to be first in the game, staff do not always encourage children to think about the 
consequences of their actions upon others. As a result, some opportunities are missed to 
help children understand the importance of taking turns. Children are able to plan what 
they want to do and are motivated as a result of this. For example, children concentrate 
as they make enclosures for animals or use material to make dens. Staff place a high 
priority on the development of children's language skills. Children talk confidently about 
what they have been doing over the weekend or about the baby ducklings in school. They 
listen to each other and take account of other people's ideas during their play. This 
supports their future learning.  
 

The contribution of the early years provision to the well-being of children 
requires improvement  

 

Although children appear safe in the setting, a weakness in leadership and management in 
relation to risk assessments means that procedures to ensure children's safety are not 
sufficiently robust. However, children demonstrate a suitable awareness of how to keep 
themselves safe indoors and outdoors. Children have a very good relationship with the 
staff and are very confident in the setting. Parents comment that their children love 
attending the after school club. Staff are caring and clearly enjoy being with the children. 
Children generally behave well. 'Chill out councillors' have been established to help 
children develop an awareness of the rules of the setting. However, there are occasions, 
such as when walking from school, when staff do not consistently remind children of the 
expectations. As a result, some children run and push to get to the front of the line. This 
results in other children getting hurt. Children enjoy plenty of fresh air as they play ball 
games outside. They enjoy climbing and balancing in the adventure playground.  
 

The effectiveness of the leadership and management of the early years 
provision requires improvement  

 

The manager's knowledge of her responsibilities to meet the requirements of the Early 
Years Foundation Stage requires improvement. She has a suitable understanding of the 
strengths and weaknesses of the setting. The manager takes into account the views of 
parents and has identified some areas for improvement. For example, she has identified 
that risk assessments are not sufficiently thorough. On the day of the inspection, scooters 
left in front of a cupboard, as well as some coats and bags on the floor, presented tripping 
hazards to children. Although the manager minimised the risk to children by removing 
these hazards, this does demonstrate a weakness in the risk assessment process. The 
manager is committed to her own professional development and that of her staff. She 
supports other members of staff to further their own qualifications and carries out regular 
supervisions. The manager also has a good relationship with the local authority and acts 
upon advice given.
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Setting details 

Unique reference number EY286130 

Local authority Newcastle 

Inspection number 861242 

Type of provision Out of school provision 

Registration category Childcare - Non-Domestic 

Age range of children 4 - 11 

Total number of places 24 

Number of children on roll 51 

Name of provider Naomi Jane Harling 

Date of previous inspection 18 October 2011 

Telephone number 0191 274 2524 or 07930 354 832 

 

Chill Out Time Childcare was registered in 2004. The setting employs three members of 
childcare staff, two of whom hold appropriate early years qualifications at level 3. The 
setting operates Monday to Friday, during term time only. Sessions are from 8am until 

9am and 3.15pm until 5.50pm. 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register.  The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the Early 

Years Foundation Stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 

skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 
safeguarding and child protection. 

 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long 

as you give details of the source and date of publication and do not alter the information in any 

way. 

To receive regular email alerts about new publications, including survey reports and school 

inspection reports, please visit our website and go to ‘Subscribe’. 

Piccadilly Gate 
Store St 

Manchester 
M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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