Happy Families Out of
School Club
Bleakhouse Junior School, Bleakhouse Road, OLDBURY, West Midlands, B68 9DS

Inspection date
Previous inspection date
The quality and standards of the
early years provision

7 May 2015
6 May 2010
This inspection:

Met

Previous inspection:

Good

2

The setting meets legal requirements for early years settings

Summary of key findings for parents
The provision meets requirements

 The provider and manager understand their responsibilities in meeting the safeguarding
and welfare requirements of the Early Years Foundation Stage. This means that all staff
are aware of the club's procedures to respond to a safeguarding concern.
 The provider maintains a successful system of recruitment. This covers induction,
supervision, appraisal and training for all staff. This includes making sure all staff hold
first-aid certificates, in order to manage any minor accidents and injuries. As a result,
staff are appropriately qualified with arrangements made for ensuring their continued
suitability and professional development.

 The manager recognises how relationships with parents and the host school are
supported through effective communication. There are systems in place to work with,
and involve, parents and other practitioners. This allows important information about
children's care, learning and development to be shared.

 The provider and manager have considered how they will promote play through
providing developmentally appropriate toys and resources that take account of the
seven areas of learning.

 All staff recognise the importance of building appropriate relationships with children to
promote their emotional well-being and reinforce their self-confidence.

 The manager understands her responsibilities with regard to promoting children's
health and well-being. She has conducted relevant risk assessments of the club, to
manage any potential hazards. There are sound emergency evacuation procedures in
place and systems for collecting required information from parents. This includes details
of children's dietary needs and preferences.

 The manager is familiar with using observation to plan purposeful play experiences for
children. This is in order to complement what children already know and what they
learn at school.
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There were no children present when this inspection took place. The findings in this report
are based on evidence gathered from discussions with those who care for the children and
an inspection of the premises, equipment and relevant documentation. Where there are
no children present, no judgement is made on the quality of the early years provision as
there is no reliable evidence on which to assess its impact on children. The report states
whether the provider continues to meet the requirements of registration.
Inspection activities

 The inspector held discussions with staff and the provider's representative, to assess
their knowledge and understanding of their role with regard to the requirements within
the Early Years Foundation Stage.

 The inspector observed areas to be used for the care of children and discussed
equipment and toys used to deliver the educational programme for children. The
inspector took account of the views of older children spoken to on the day.

 The inspector reviewed a range of documentation covering children's information,
policies and procedures, daily records and risk assessments.

 The inspector looked at staff records, which demonstrate their suitability, including
recruitment, vetting checks, evidence of self-evaluation and training plans.

Inspector
Kim Barker
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Setting details
Unique reference number

EY401852

Local authority

Sandwell

Inspection number

850392

Type of provision

Out of school provision

Registration category

Childcare - Non-Domestic

Age range of children

5 - 11

Total number of places

36

Number of children on roll

36

Name of provider

Happy Families Child Care Limited

Date of previous inspection

6 May 2010

Telephone number

0121 550 1494

Happy Families Out of School Club was registered in 2009. It is one of three out of school
clubs owned and managed by a limited company. The club operates from Bleakhouse
Primary School. They employ four members of childcare staff. Of these, one holds an
appropriate early years qualification at level 3 and two at level 2. The club opens Monday
to Friday, term time only. Sessions are from 3.15pm until 5.30pm.
This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the Early
Years Foundation Stage.
Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.
If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
You may copy all or parts of this document for non-commercial educational purposes, as long
as you give details of the source and date of publication and do not alter the information in any
way.
To receive regular email alerts about new publications, including survey reports and school
inspection reports, please visit our website and go to ‘Subscribe’.
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