
   

 

Tiny Totts    
St Francis Church, Tedder Road, South Croydon, Surrey, CR2 8AH    
 
 
 

Inspection date 
Previous inspection date 

28 April 2015  
20 June 2014 

 

The quality and standards of the 
early years provision 

This inspection: Good  2   

Previous inspection: Requires 
Improvement  

3 

How well the early years provision meets the needs of the 
range of children who attend 

Good 2 

The contribution of the early years provision to the well-being 
of children 

Good 2  

The effectiveness of the leadership and management of the 
early years provision 

Good  2  

The setting meets legal requirements for early years settings    

 

Summary of key findings for parents 
 

This provision is good   
  

 Management and staff provide an inclusive, welcoming and safe environment for 
children. They use accurate assessment processes which help them to monitor 
children's progress and plan for their individual interests and learning styles. 

  

 Children are warmly welcomed into a fun, well-resourced environment where they can 
safely explore, both indoors and outdoors. This supports all children's emotional 
development and well-being. 

  

 Management and staff successfully evaluate the quality of the nursery provision and 
make ongoing improvements. For example, they are currently developing more sensory 
play in the role-play area, to extend children's understanding of the world. 

  

 Children move on to school with confidence. This is because staff liaise well with local 
schools and take effective steps to ensure children are well prepared for these changes. 

  

 Partnership with parents, other early years providers and external professionals are 
good and make a significant contribution to meeting children's individual needs. 

  

     

It is not yet outstanding because: 
 

 Very occasionally, staff do not use effective questioning techniques to fully engage and 
encourage children to think and solve problems during their self-chosen play. 

  

 Staff do not always enhance children's imaginative and problem-solving skills fully, for 
example, by providing a range of materials to follow children's interest in building dens 
and shelters. 
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What the setting needs to do to improve further 

 
To further improve the quality of the early years provision the provider should: 

 
 extend the use of consistent questioning techniques, to fully enhance children's 

communication skills  
  

 build further on children's interests, such as in creating dens and shelters, by providing 
a wider variety of resources, to enhance children's imaginations and problem-solving 
skills.  

  

    
Inspection activities 

 The inspector spoke with the provider, staff and children at appropriate times during 
the inspection.  

  

 The inspector observed children of all ages engage in learning activities, indoors and 
outdoors.  

  

 The inspector looked at documentation, including children progress records, staff 
records and a selection of policies and procedures.  

  

 The inspector invited the manager to complete a joint observation.  
  

 The inspector checked evidence of the suitability and qualifications of staff and took the 
views of parents into account.  

  

  

Inspector  

Janet Thouless 
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Inspection findings 
 

How well the early years provision meets the needs of the range of children 
who attend. This is good    

 

The quality of teaching is good because staff provide learning experiences that capture 
children's interests and meet their individual needs. For example, as children excitedly 
discover snails and worms, staff talk to them about different characteristics, such as snail 
trails, and question why worms wiggle. Therefore, children remain interested and eager to 
explore. Children play purposefully with their friends as they act out imaginary play 
scenarios. This supports children's skills in communication and in establishing friendships. 
Staff count with children as they set out places for lunch, which helps to develop their 
understanding of number. Older children begin to recognise letters and write their name. 
They display good progress in developing early reading skills and a keen interest in 
stories, joining in repeated phrases and discussing what might happen next. Children are 
physically confident and they move, balance and climb with increasing control during 
outdoor play. 
 
 

The contribution of the early years provision to the well-being of children is 
good    

 

Staff develop good relationships with children so that they are happy, confident and feel 
emotionally secure in their care. Key persons have a good knowledge of children's starting 
points in learning, their individual care needs and parents' preferences. For example, they 
follow young children's individual routines for sleeping. Comforters are ready and waiting 
in individual cots to support children's emotional well-being. Babies and younger children 
have their own cosy area which helps them to feel secure and builds their confidence. 
Staff remind children about appropriate behaviour and encourage them to be polite, to 
use their manners, share and take turns. Children learn about healthy eating as they 
receive wholesome snacks and meals. All staff follow good hygiene routines and teach 
children how to manage these routines for themselves so that they become independent.  
 
 

The effectiveness of the leadership and management of the early years 
provision is good    

 

Managers understand their role in safeguarding children and ensure that staff share this 
understanding. Staff know what they must do if they are concerned about a child's 
welfare. Robust recruitment and vetting procedures ensure staff are suitable to work with 
children. Managers monitor staff practice and identify staff training needs through regular 
supervision, appraisals and peer observation. This helps staff to maintain the good quality 
of their teaching. Staff have attended behaviour management training and this is having a 
positive impact on children's progress. Children's learning is well supported by strong 
partnerships with parents, who feel well informed about their children's progress. Parents 
play an active role in the life of the nursery and enjoy receiving ideas on activities to 
complete at home, supporting children's learning further. 
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Setting details 

Unique reference number EY399385 

Local authority Croydon 

Inspection number 983399 

Type of provision Full-time provision 

Registration category Childcare - Non-Domestic 

Age range of children 0 - 8 

Total number of places 16 

Number of children on roll 9 

Name of provider Tiny Totts Ltd 

Date of previous inspection 20 June 2014 

Telephone number 02086577864 

 

Tiny Totts registered in 2009. The nursery is open each weekday, from 8am to 6pm, all 
year round, excluding bank holidays. Three staff work with the children; each holds a 
relevant childcare qualification at level 3. 

 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register.  The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the Early 

Years Foundation Stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 

skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 
safeguarding and child protection. 

 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long 

as you give details of the source and date of publication and do not alter the information in any 

way. 

To receive regular email alerts about new publications, including survey reports and school 

inspection reports, please visit our website and go to ‘Subscribe’. 

Piccadilly Gate 
Store St 

Manchester 
M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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