
   

 

Acorn's Out of School Club    
Hampstead Norreys Village Hall, Newbury Hill, Hampstead Norreys, Thatcham, 
Berkshire, RG18 0TR   

 

 
 
 

Inspection date 
Previous inspection date 

6 May 2015  
14 July 2010 

 

The quality and standards of the 
early years provision 

This inspection: Inadequate  4   

Previous inspection: Good  2 

How well the early years provision meets the needs of the 
range of children who attend 

Requires 
improvement 

3 

The contribution of the early years provision to the well-being 
of children 

Inadequate 4  

The effectiveness of the leadership and management of the 
early years provision 

Inadequate  4  

The setting does not meet legal requirements for early years settings    

 

Summary of key findings for parents 
 

This provision is inadequate   
  

 The nominated person has not informed Ofsted of changes to the committee 
chairperson and so not all committee members have completed suitability checks. This 
is a breach of the requirements of the Early Years Foundation Stage. 

  

 The recruitment procedures are not robustly implemented as the management team 
has failed to ensure that all staff and committee members complete Disclosure and 
Barring Service checks. This compromises children's safety and breaches the 
requirements of the Early Years Foundation Stage and associated Childcare Register. 

  

 Staff do not maintain an accurate record of children's attendance as required, to 
promote their welfare. 

  

 Although staff have an awareness of child protection there is no policy implemented 
regarding the safe use of mobile telephones in the setting, as required. 

  

 Management does not make good use of their reflections on their practice. They do not 
currently implement regular staff support, training and supervision. This means that 
staff have not received any recent training, induction or supervision to monitor and 
guide their practice, and promote their professional development. 

  

 Children do not always have areas where they can concentrate and do their homework 
or relax, such as by reading a book. 

  

     

It has the following strengths 
 

 Children are generally happy and engaged well in a range of activities that promote 
their learning and support their interests. 

  

 Staff provide children with a range of healthy and nutritious snacks, which they enjoy. 
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What the setting needs to do to improve further 

 
To meet the requirements of the Early Years Foundation Stage the provider must: 

 
 provide Ofsted, in a timely manner, with information needed to determine the 

suitability of the committee members 
  

 implement robust systems to determine the suitability of all staff, including gaining an 
enhanced Disclosure and Barring Service check for all new members of staff and 
committee, and maintain records of the identity checks and vetting processes 
completed; including the Disclosure and Barring Service reference number, the date it 
was done and who obtained it 

  

 ensure the daily record of attendance contains the names of the children being cared 
for on the premises and their actual hours of attendance 

  

 put effective arrangements in place for the supervision of staff to provide support, 
coaching and training to ensure staff know their roles and responsibilities and to drive 
continuous improvement 

  

 implement procedures to safeguard children that include the use of mobile phones and 
cameras in the setting. 

  

 
To further improve the quality of the early years provision the provider should: 

 
 ensure that children have a quiet time and place where they can do their homework or 

read a book  
  

 make better use of ongoing self-evaluation to identify areas where improvement is 
needed. 
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 To meet the requirements of the Childcare Register the provider must: 

 
 implement an effective system to ensure that the registered person, the manager and 

any person caring for, or in regular contact with, children (including on a voluntary basis) 
is suitable to work with children (compulsory part of the Childcare Register) 

  

 keep a daily record of the names of the children looked after on the premises and their 
hours of attendance (compulsory part of the Childcare Register) 

  

 ensure that Ofsted are informed of changes of circumstance as soon as possible, and no 
later than 14 working days after the change occurs (compulsory part of the Childcare 
Register) 

  

 provide Ofsted with the required information about members of the committee 
(compulsory part of the Childcare Register)  

  

 implement an effective system to ensure that the registered person, the manager and 
any person caring for, or in regular contact with, children (including on a voluntary 
basis) is suitable to work with children (voluntary part of the Childcare Register) 

  

 keep a daily record of the names of the children looked after on the premises and their 
hours of attendance (voluntary part of the Childcare Register) 

  

 ensure that Ofsted are informed of changes of circumstance as soon as possible and no 
later than 14 working days after the change occurs (voluntary part of the Childcare 
Register) 

  

 provide Ofsted with the required information about members of the committee 
(voluntary part of the Childcare Register). 

  

    
Inspection activities 

 The inspector observed staff practices and their interaction with children, and 
completed a joint observation with the manager.  

  

 The inspector spoke to staff and children at appropriate times throughout the 
inspection.  

  

 The inspector looked at children's registration details, staffing documents and a 
selection of the club's policies and procedures, including safeguarding.  

  

 The inspector checked evidence of recruitment, suitability and qualifications of staff 
working with children.  

  

 The inspector spoke with some parents to gather their views.  
  

  

Inspector  

Tracy Bartholomew 
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Inspection findings 
 

How well the early years provision meets the needs of the range of children 
who attend.  This requires improvement  

 

Children arrive at the club happy and settle to the range of activities on offer. The children 
enjoy being creative and have many opportunities to explore with media and materials. 
Staff support the children well, for example, helping them to make telescopes from paper 
and develop their skills for knitting. There are firm relationships between staff and 
children, with children frequently talking to the staff and seeking guidance from them on 
their play and creations. Children have a range of toys and resources to explore with, 
which promotes their interests and learning well. However, there is not always a quieter 
area available where they can go to do their homework or relax if they wish to. Children 
enjoy playing together imaginatively, such as games where they are teachers. This 
supports their friendships, understanding of expected behaviour, and their personal and 
social skills.  
 
 

The contribution of the early years provision to the well-being of children is 
inadequate    

 

Children's safety is not assured as not all staff working with them have a Disclosure and 
Barring Service check in place. This means that the committee cannot be sure that these 
persons working with the children are suitable to do so. Furthermore, children's safety is 
compromised as the staff fail to maintain accurate daily attendance registers. Despite this, 
the children play in an environment that is free from physical hazards, spacious and clean. 
Staff are appropriately deployed to meet the needs of the children and staff are aware of 
the children's whereabouts at all times. Children's independence is well supported at the 
club as they serve and make their own snacks. Children behave well and receive plenty of 
praise from staff. 
 
 

The effectiveness of the leadership and management of the early years 
provision is inadequate    

 

The club has recently appointed a new nominated person to the committee. However, 
they have failed to notify Ofsted of this significant event, as required. Consequently, none 
of the suitability checks have been completed on the nominated person; this is a breach of 
requirements that compromises children's safety. Furthermore, the committee and 
management team have failed to fulfil their roles and responsibilities for recruitment, 
training, induction and supervision of the staff. This compromises children's safety and 
impacts on the quality of staff skills and knowledge. Although the club does some 
reflection on their practice, this has failed to identify all of these weaknesses. Staff have a 
suitable understanding of their roles and responsibilities for child protection, which enables 
them to follow the correct lines for making a referral if needed. However, staff do not 
follow robust procedures for safeguarding as they do not implement a mobile phone or 
camera policy, despite using a mobile phone in the club. This is a breach of the 
safeguarding and welfare requirements. Partnerships with parents and others are positive, 
and the information shared promotes continuity of care. 
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Setting details 

Unique reference number EY233210 

Local authority West Berkshire (Newbury) 

Inspection number 846987 

Type of provision Out of school provision 

Registration category Childcare - Non-Domestic 

Age range of children 4 - 8 

Total number of places 24 

Number of children on roll 7 

Name of provider Acorns Out of School Club Committee 

Date of previous inspection 14 July 2010 

Telephone number 01635 201371 

 

The Acorns Out of School Club registered in April 2002. The club operates from the village 
hall in Hampstead Norreys, near Newbury, Berkshire. The club offers before and after 
school care and is open five days a week, during school term times. The club employs five 
staff and of these three staff hold early year's qualifications at Level 2 or Level 3. 

 

 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register.  The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the Early 

Years Foundation Stage.  

 

Any complaints about the inspection or the report should be made following the 
procedures set out in the guidance ‘Complaints procedure: raising concerns and making 
complaints about Ofsted’, which is available from Ofsted’s website: 
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a 

copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 
achieve excellence in the care of children and young people, and in education and skills for learners of all 

ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 

skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 
safeguarding and child protection. 

 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long 

as you give details of the source and date of publication and do not alter the information in any 

way. 

To receive regular email alerts about new publications, including survey reports and school 

inspection reports, please visit our website and go to ‘Subscribe’. 

Piccadilly Gate 
Store St 

Manchester 
M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.gov.uk/government/organisations/ofsted 
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