
   

 

 
 
Noah's Ark Childcare Centre   
133 Babbacombe Road, Torquay, Devon, TQ1 3SR   

 

Inspection date 
Previous inspection date 

16/06/2014  
14/11/2013 

 

The quality and standards of the 
early years provision 

This inspection: 2   

Previous inspection: 3  

How well the early years provision meets the needs of the range of children who 
attend 

 2 

The contribution of the early years provision to the well-being of children  2 

The effectiveness of the leadership and management of the early years provision  2 
 

The quality and standards of the early years provision 

 

This provision is good 

  
 Children are happy, secure and explore confidently, while being eager to learn. They 

have good relationships with the staff and each other, and are progressing well in their 
learning. 

  

 Staff form strong relationships with parents and other professionals, therefore they 
contribute and engage well in children's learning. This partnership very securely 
promotes children's individual needs.  

  

 Consistent staff recognise the children's achievements and act as good role models, 
therefore, children learn to behave well and develop good levels of self-esteem and 
confidence.  

  

 Children participate in daily exercise and receive fresh air, therefore, they engage in 
physical play and this effectively supports their health and well-being. 

  

   

It is not yet outstanding because 

 
 Staff occasionally miss opportunities to further support children's independence during 

routines. 
  

 The staff do not always successfully organise the adult-led activities to closely consider 
who is leading and supporting the children's involvement. 
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Information about this inspection 

Inspections of registered early years provision are: 

 scheduled at least once in every inspection cycle – the current cycle ends on 31 July 
2016 

 scheduled more frequently where Ofsted identifies a need to do so, for example 
where provision was previously judged inadequate 

 brought forward in the inspection cycle where Ofsted has received information that 
suggests the provision may not be meeting the legal requirements of the Early Years 
Foundation Stage or where assessment of the provision identifies a need for early 
inspection 

 prioritised where we have received information that the provision is not meeting the 
requirements of the Early Years Foundation Stage and which suggests children may 
not be safe 

 scheduled at the completion of an investigation into failure to comply with the 
requirements of the Early Years Foundation Stage. 

 
 
The provision is also registered on the voluntary and compulsory parts of the Childcare 
Register. This report includes a judgment about compliance with the requirements of that 
register. 
  
Inspection activities 

 The inspector observed activities in the indoor and outdoor areas.   
  

 
The inspector held meetings at appropriate times with the manager and invited her 
to carry out a joint observation.   

  

 
The inspector looked at assessment records, planning documents and a sample of 
documentation relating to children's welfare.   

  

 The inspector checked evidence of staff's suitability and qualifications.   
  

 The inspector took account of parents' views and of the provider's self-evaluation.  
  

  

Inspector  

Dawn Biggers 
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Full report 
 
Information about the setting 

Noah's Ark Childcare Centre is a long established nursery, which was taken over by new 
management in September 2003 and is part of the Noah's Ark childcare group who have 
seven other nurseries. The nursery is situated in the centre of Babbacombe, in Torquay 
and operates on two floors with access to a garden at the rear of the property. The 
nursery is registered on the Early Years Register and both the compulsory and voluntary 
parts of the Childcare Register. It operates from 7.30am to 6pm Monday to Friday, all year 
round. After school care is also offered for children between the ages of five and eight 
years. There are currently 82 children on roll, all of whom are in the early years age 
group. The nursery receives funding for the provision of free early education for children 
aged two, three and four years. The nursery supports children with special educational 
needs and/or disabilities and children who are learning English as an additional language. 
There is a team of 14 staff who work directly with children, of whom 11 hold a 
qualification at level 3 and above. The nursery is overseen by an area manager from 
Noah's Ark Childcare Services. 
 
 
What the setting needs to do to improve further 
 
To further improve the quality of the early years provision the provider should: 
 
 improve opportunities for children to develop their personal independence during 

routines, for example, by pouring their own drinks at meal times  
  

  

 
 strengthen the organisation of group activities to further support the children's 

learning. 
  

  

 
Inspection judgements 

How well the early years provision meets the needs of the range of children 
who attend 

 
Children make strong progress in their learning and development as the staff have a good 
understanding of how children progress and learn. Good tracking processes and effective 
planning systems means staff identify and plan well for the children's next steps in 
learning. The required progress check for two-year-olds is implemented well and, 
therefore, children make good progress with clear support and guidance. Staff 
enthusiastically engage with the children and plan activities to support all areas of their 
learning and interests. For example, the staff introduce a wide range of sensory resources 
to the babies and children. They explore the treasure basket items and staff encourage 
them to feel and touch the objects, as they learn about the world around them. Planned 
activities enable the children to freely make early marks, for instance, using shaving foam. 
Staff introduce descriptive vocabulary and use a commentary of the younger children's 
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vocal interactions and words to encourage their good early communications. Children are 
inquisitive and keen to learn; they are sociable and use language well in response to the 
staff's skilful questions and interactions. For example, they engage in a group activity and 
recognise initial sounds of words when prompted by visual objects. However, at times the 
activities do not always engage all the children as well as they might. For example, 
occasionally the staff member leading the activity gets distracted by supporting individual 
children, rather than delegating other staff to do this, meaning the activity loses slight 
focus. Children confidently learn to count and use colours, as the staff use numerous 
opportunities in the routine, such as when children lay the table for lunch. As a result, 
children demonstrate good mathematical awareness and understanding. 
 
All children enjoy musical activities, for example, babies become familiar with rhymes 
being sung to them and children engage in action rhymes and follow instructions well. 
They are supported well to move and explore their body movements and to use their 
imagination. For instance, outdoors they engage in a traffic light game and learn 
mathematical concepts such as moving in different directions, and about sizes. Children 
confidently introduce themselves and concentrate well at chosen activities. They are 
supported well in developing literacy skills with good access to writing materials indoors 
and outside, and copy and independently try to write their own name.  
 
Parents are involved well in children's learning, for example, a home learning pack is used 
to engage the parents in activities to further support the children's learning and identified 
next steps at home. Detailed information from the start is gained in the children's 'all 
about me' form to meet their individual needs. These systems effectively support 
consistency in children's learning and development.  
 
 

The contribution of the early years provision to the well-being of children 

 
Good settling-in processes are implemented to meet the children's individual needs. This 
includes when they first attend introductory visits and when moving to a different age 
group. There is effective liaison between the key persons and parents which contributes to 
the children's smooth transitions. Children are settled and happy and have secure warm 
relationships with the staff. This supports children's emotional well-being and prepares 
them for the next stage in their learning.  
 
Children are responsive to frequent praise and encouragement, and the clear focus by 
staff on acknowledging their achievements. For example, the children receive wrist bands 
for being helpful by tidying away and engage well in routine responsibilities such as taking 
turns to put out the plates and cutlery at lunch time. As a result, children are well 
behaved, cooperative, and demonstrate good levels of confidence and self-esteem and are 
prepared for their next steps in learning and their eventual move to school.  
 
Children confidently explore a good variety of the well-organised labelled resources, which 
enables them to make choices. The welcoming environment challenges children's learning, 
through picture displays of numbers, letters, and displays of their work, valuing their 
contributions. Children celebrate festivals throughout the year to increase their 
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understanding of the wider world and diversity.  
 
All children engage in outdoor play at different times of the day, which promotes their 
health and well-being. This includes a covered area where babies and children engage in 
activities, for instance, relaxing by sitting on soft cushions and playing with the sensory 
materials and role play items. Older children develop good control when riding and 
manoeuvring the tricycles and stepping across the tyres. Staff encourage children's 
independence overall in the routine, for instance they are supported serving their own 
dinner and helping themselves at snack time. However, on occasions staff do not always 
provide opportunities for children to independently pour their own drinks. As a result, 
children do not always regularly practise this self-care skill throughout the routine, 
particularly at lunchtime. Babies receive good support and frequent drinks and staff 
encourage children's independence by using their beakers. This ensures that the children 
have plenty to drink. Staff support children's awareness of good safety procedures as they 
use redirection and explanation of potential hazards. For instance, when children become 
enthusiastic whilst playing and chase each other indoors, they are asked to think about 
the consequences and then engage in more purposeful play and exploration. Children 
participate in fire evacuation procedures and this helps them learn how to leave the 
building quickly in an emergency. 
 
 

The effectiveness of the leadership and management of the early years 
provision 

 
The leadership and management of the nursery are good. The new manager receives 
strong levels of support from the senior management team. The manager demonstrates a 
clear understanding of the safeguarding and welfare requirements of the Early Years 
Foundation Stage, and her roles and responsibilities. Robust policies and procedures 
support and contribute to the effective organisation of the nursery and meet all the 
statutory requirements. As a result, hygiene and food practices are effective. Staff provide 
clear information to parents about what children eat and encourage the children's good 
involvement in daily self-care practices. These include children's good access to hand 
washing facilities, such as liquid soap and paper towels. The fixture of the toilet door to 
maintain children's privacy has been reviewed and action is being taken to resolve this 
feature. Cleaning rotas are implemented well and effective measures improve the level of 
hygiene standards in the kitchen and toilet area. The staff are deployed well and adult to 
child ratios maintained as the premises effectively provides good space and support for all 
the children. The review of minor accidents during the day shows no pattern of concerns 
about children's safety in any of the play areas. These procedures actively promote 
children's health and well-being and are robust. The staff are clear of the procedures to 
follow in the event of a child protection concern. 
 
The nursery management follows robust staff vetting and recruitment procedures. Staff 
receive regular training and supervision. As a result, this enhances their knowledge, skills 
and effectively supports their continued professional development. There is a high ratio of 
qualified staff and this contributes to the good level of teaching and means children make 
strong progress in their learning. Comprehensive induction procedures for staff and 
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apprentices include procedures such as the safe use of camera and the mobile phone 
policy. This contributes to their good knowledge and understanding of the setting's 
policies and procedures. There is a clear commitment to continuous improvement through 
self-evaluation by using an action plan. For example, since the last inspection, the garden 
has been developed to provide access to natural and manmade resources and the quality 
of teaching effectively enhances the children's learning outdoors. Staff use assessments 
systems effectively to track children's progress and as a result, improved planning systems 
fully support the children's next steps in their learning.  
 
Staff establish strong relationships with the parents from the beginning and this includes 
initial visits, daily discussions and regular parents' meetings to look at the children's 
learning journeys. As a result, parents are involved well in the children's learning. Parents' 
feedback is very positive about the nursery practice. Good liaison with other professionals 
and early years settings promotes continuity in children's learning and development. This 
means support is accessed effectively through open communications and clear procedures. 
Staff support children's individual needs well. For example, pictures of the routine and 
resources successfully promote children's inclusion, for instance, when English is children's 
additional language and to help children with their communications and behaviour. 
 
 

The Childcare Register 

The requirements for the compulsory part of the Childcare Register are Met 

The requirements for the voluntary part of the Childcare Register are Met 
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What inspection judgements mean 

Registered early years provision 

Grade Judgement Description 

Grade 1 Outstanding Outstanding provision is highly effective in meeting the needs 
of all children exceptionally well. This ensures that children are 
very well prepared for the next stage of their learning.  

Grade 2 Good Good provision is effective in delivering provision that meets 
the needs of all children well. This ensures children are ready 
for the next stage of their learning.  

Grade 3 Requires 
improvement 

The provision is not giving children a good standard of early 
years education and/or there are minor breaches of the 
safeguarding and welfare requirements of the Early Years 
Foundation Stage. It will be monitored and inspected within 
twelve months of the date of this inspection. 

Grade 4 Inadequate Provision that is inadequate requires significant improvement 
and/or enforcement action. The provision is failing to give 
children an acceptable standard of early years education and/or 
is not meeting the safeguarding and welfare requirements of 
the Early Years Foundation Stage. It will be monitored and 
inspected again within six months of the date of this inspection.  

Met  The provision has no children on roll. The inspection judgement 
is that the provider continues to meet the requirements for 
registration. 

Not met  The provision has no children on roll. The inspection judgement 
is that the provider does not meet the requirements for 
registration.  
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Inspection  
 

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act 
2006 on the quality and standards of provision that is registered on the Early Years 
Register.  The registered person must ensure that this provision complies with the 
statutory framework for children’s learning, development and care, known as the Early 
Years Foundation Stage.  
 

 

 
Setting details 

Unique reference number EY272287 

Local authority Torbay 

Inspection number 972067 

Type of provision Full-time provision 

Registration category Childcare - Non-Domestic 

Age range of children 0 - 8 

Total number of places 49 

Number of children on roll 82 

Name of provider Noah's Ark Childcare Centres Limited 

Date of previous inspection 14/11/2013 

Telephone number 01803 311442 

 

Any complaints about the inspection or the report should be made following the procedures 
set out in the guidance ‘Complaints procedure: raising concerns and making complaints 
about Ofsted’, which is available from Ofsted’s website: www.ofsted.gov.uk. If you would 
like Ofsted to send you a copy of the guidance, please telephone 0300 123 4234, or email 
enquiries@ofsted.gov.uk. 

 

Type of provision 
 
For the purposes of this inspection the following definitions apply: 
 
Full-time provision is that which operates for more than three hours.  These are usually 
known as nurseries, nursery schools and pre-schools and must deliver the Early Years 
Foundation Stage. They are registered on the Early Years Register and pay the higher fee 
for registration. 
 
Sessional provision operates for more than two hours but does not exceed three hours in 
any one day. These are usually known as pre-schools, kindergartens or nursery schools 
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and must deliver the Early Years Foundation Stage. They are registered on the Early Years 
Register and pay the lower fee for registration. 
 
Childminders care for one or more children where individual children attend for a period of 
more than two hours in any one day. They operate from domestic premises, which are 
usually the childminder’s own home. They are registered on the Early Years Register and 
must deliver the Early Years Foundation Stage. 
 
Out of school provision may be sessional or full-time provision and is delivered before or 
after school and/or in the summer holidays. They are registered on the Early Years 
Register and must deliver the Early Years Foundation Stage. Where children receive their 
Early Years Foundation Stage in school these providers do not have to deliver the learning 
and development requirements in full but should complement the experiences children 
receive in school. 



Inspection report: Noah's Ark Childcare Centre, 16/06/2014  10 of 10 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of all 
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family 

Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and 
skills training, adult and community learning, and education and training in prisons and other secure 

establishments. It assesses council children’s services, and inspects services for looked after children, 

safeguarding and child protection. 
 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long 

as you give details of the source and date of publication and do not alter the information in any 

way. 

To receive regular email alerts about new publications, including survey reports and school 

inspection reports, please visit our website and go to ‘Subscribe’. 

Piccadilly Gate 

Store St 
Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.ofsted.gov.uk 

© Crown copyright 2012 

http://www.ofsted.gov.uk/

