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Monitoring Visit: Main Findings 

Context and focus of visit 

The last full inspection of Oakmere Community College took place in March 2012 

when inspectors judged the provider to have outstanding arrangements in place for 

safeguarding its learners. A formal complaint about bullying was made initially to the 

Department for Business Innovation and Skills and then referred to Ofsted. As a 

result, Ofsted initiated an unannounced monitoring visit on 10 September 2013. One 

of Her Majesty’s Inspectors carried out the visit and reviewed the progress made by 

the provider against the issues raised by the complaint. A follow-up visit was made 

on 27 September to review additional evidence. 

 

Theme 

What progress has been made in ensuring that the provider maintains a 
consistently rigorous approach to taking actions in relation to 
safeguarding issues and complaints? 

 Reasonable 

progress 

 

Oakmere’s safeguarding structure was revised in May 2013 following the 

appointment of a new chief executive, and as part of a staffing restructure. A new 

safeguarding manager and officer are now in place. More recently the team has been 

strengthened by additional team members, which include a board member. The 

safeguarding manager and officer maintain a high profile within the organisation 

through weekly visits to each department. Safeguarding team meetings now take 

place with clear and specific actions identified. Learners interviewed showed 

confident understanding of the procedures and how to make a complaint. They 

reported that staff deal with bullying appropriately.  

 

Safeguarding and complaint records since the last inspection are inconsistent in 

quality and completion. However, recent successful actions have been taken to 

improve the consistency in the quality of recording and the tracking of cases. A 

recently introduced front sheet ensures more specific tracking and enables effective 

monitoring. The safeguarding manager now manages complaints. The college is 

developing a staff safeguarding handbook that outlines the revised processes, 

definitions and responsibilities. A training day is planned for October 2013 to 

promote staff’s understanding of safeguarding and complaints. The chief executive 

and safeguarding manager are aware of the need to strengthen the process further 

through enhanced monitoring of those learners considered at risk. Plans are in place 

for a senior manager to carry out three-monthly quality reviews of the process. 

 

 

 

 



 

 

 

 

The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners of 

all ages. It regulates and inspects childcare and children’s social care, and inspects the Children and 

Family Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based 

learning and skills training, adult and community learning, and education and training in prisons and 

other secure establishments. It assesses council children’s services, and inspects services for looked 

after children, safeguarding and child protection. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231 or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long as you 

give details of the source and date of publication and do not alter the information in any way. 

To receive regular email alerts about new publications, including survey reports and school inspection 

reports, please visit our website and go to ‘Subscribe’. 
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