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Overall effectiveness 
This inspection:  Good 2 

Previous inspection: Not previously inspected  

Access to services by young children and families  Good 2 

The quality of practice and services Good 2 

The effectiveness of leadership, governance and 
management 

Outstanding 1 

 
 

Summary of key findings for children and families 

 

This is a good centre. 

 Leaders and managers are passionate about meeting local needs, ambitious for families and highly 
effective in ensuring the centre makes sustained improvements. They have developed very strong 
partnerships with health services and social care and driven significant developments in the 
accessibility and quality of services delivered over the five years since the centre opened. Those 
responsible for the governance of the centre provide excellent support and challenge and as a result 
the centre has outstanding capacity to build for even better effectiveness.  

 The impact of the centre’s work with partners is notable, for example, in the impressive reduction in 
teenage pregnancies and in quickly enabling the lowest attaining children to catch up with their 
peers by the end of the Early Years Foundation Stage. 

 Based on reliable information and local knowledge, the centre has correctly identified which priority 
families require more focused support, and engages them very well. These families include: teenage 
parents; children and families who speak English as a second language; and families living in the 
most deprived areas. In the two most deprived areas the centre serves, 93% of families are 
registered and overall a large majority benefit regularly from the centre’s good quality services. 

 Safeguarding arrangements are robust and a strength of the centre. Partnership working with 
children’s social care professionals is highly effective and as a result all vulnerable children receive 
excellent support. Regular supervision of staff coupled with frequent and effective quality assurance 
processes ensure case recording is of high quality and that families remain engaged. 

 Common Assessment Framework processes are used very well to assess the needs of families. They 
ensure that families, who need additional support, receive tailored multi-agency early support which 
is well coordinated and reviewed at specific weekly meetings. 

It is not outstanding because: 

 Approximately one in ten families is not yet known to the centre, despite the centre’s concerted 
efforts to increase registration rates. 

 Health outcomes are not improving fast enough. Breastfeeding rates at six to eight weeks are much 
lower than levels seen nationally. Childhood obesity amongst five year olds living in the centre’s 
reach area is well above national levels and not reducing rapidly enough. 

 There is an insufficient range of opportunities for adults to develop their basic skills, including 
English and mathematics.  
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Information about this inspection 

The inspection of this children’s centre was carried out under Part 3A of the Childcare Act 2006 as 
amended by the Apprenticeships, Skills, Children and Learning Act 2009. 
 
This inspection was carried out by two additional inspectors. 
 
The inspectors held meetings with: the centre manager; a senior representative from the local 
authority; the headteacher of the co-located primary school; members of the advisory board; a child 
protection social worker and a representative of the duty and assessment team. They also met with a 
health visitor, a midwife and the specialist young mums’ midwife, parents and grandparents. In addition 
they met the centre’s early communication officer; childcare coordinator; and the family support team. 
 
Inspectors undertook a home visit with a member of centre staff and a joint observation with the centre 
manager. They observed the centre’s work, and looked at a range of relevant documentation. They 
looked in detail at a number of case files of children and families requiring additional support, including 
those subject to Common Assessment Framework processes, looked after children, those subject to 
child protection and children in need. 
 

 

Inspection team 

Michael Blakey, Lead inspector Additional Inspector 

Marinette Bazin  Additional Inspector 

 
Full report 

Information about the centre 

This phase one, purpose built centre opened in 2007 and is managed by Stowheath Primary School on 
behalf of Wolverhampton local authority. The centre serves six super output areas (SOAs), four of 
which are in the top 20% most deprived areas in England, including two in the top 10%. The remaining 
two SOAs are relatively more affluent. There are approximately 626 children aged from birth to four 
years living in the area served by the centre. 
 
‘Stay and Play’ is delivered from the local community centre and all other services from the children’s 
centre which is co-located with Stowheath Primary School (URN: 104323). The school is subject to a 
separate inspection and the report can be found on the Ofsted website. The centre delivers the full core 
offer of children’s centre services including childcare. At the time of the inspection, the childcare 
provision had not been inspected by Ofsted.  
 
The centre is designated as a stand-alone centre and leaders and managers have identified groups of 
priority families as: teenage and lone parents; families living in the most deprived super output areas 
where worklessness is higher; and families of Eastern European origin for whom English is an additional 
language. 
 
There is a high uptake of formal childcare linked to Working Tax Credit and the centre estimates that 
approximately one fifth of families living in the area are workless. A large majority of families living in 
the reach area are of White British origin. Children’s skill levels on entry to early years provision are 
generally below those expected for their age.  
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What does the centre need to do to improve further?  

 Ensure even more families living in the reach area are registered with the centre and most priority 
families use services regularly. 

 Work with the local authority and relevant partners to: 

 develop and implement a clear strategy to improve the level of sustained breastfeeding and 
reduce childhood obesity rates so that they compare favourably with those seen nationally 

 improve the range of learning opportunities for adults and fully support them in developing 
their basic skills, including English and mathematics, and to go on to further training or 
employment. 

 

Inspection judgements 

 

Access to services by young children and families Good 

 Parents and grandparents proactively support the centre in engaging more families, and in particular 
those that are less likely to do so. They put up posters in local launderettes, shops and doctors’ 
surgeries and regularly speak to new families in the street to make sure they are aware of what the 
centre has to offer. A grandmother who spoke to inspectors, summed up the view of many families 
when she said: ‘everything I do here is great. They care and there is nowhere else to go.’ 

 Excellent information sharing ensures that midwives notify the centre of every pregnancy and birth 
in the local area. As a result, the centre’s outreach team undertakes home visits to expectant and 
new mothers and offers good early advice and support. When these families register with the centre 
they are provided with a wide range of information and advice on a range of issues including: 
breastfeeding; sharing a bed with a baby; food safety; children’s first aid; and safety in the kitchen.  

 The centre puts its in-depth local knowledge to good use and has registered 322 of the estimated 
377 families living in the reach area. A large majority of these families regularly access services. In 
the two most deprived areas, in which the centre has very ably prioritised its work to engage more 
priority families, the very large majority are registered and most access the centre’s services. These 
families include: children and families who speak English as an additional language; and families 
living in the most deprived areas. Contact with teenage parents is very positive: 100% of new 
mothers referred by midwives are engaged in some way with the centre. 

 The centre has also identified other groups of families with which it has very successfully engaged. 
Most of the small but significant local group comprising Eastern European families attend services 
and 19 families currently access support as a result of domestic violence. Likewise, contact with lone 
parents has doubled over the last three years. 

 Access to services is not yet outstanding because the range of courses and opportunities for adults 
to improve their basic skills, including English and mathematics, is limited and the centre is not fully 
supporting enough adults into further training or employment.  

The quality of practice and services Good 

 The centre has developed a wide range of activities and services which are very well attended by 
most priority groups. ‘Stay and Play’ activities, delivered at the local community centre, are open to 
all families. The Early Communication Officer Supports children’s communication and language skills. 

 The support that the centre provides to families whose children are in care is exceptional. A 
coordinated approach ensures that parents are fully supported to access parenting programmes and 
work programmes. Children attend childcare and families undertake supervised contact at the centre 
whenever possible. As one parent said: ‘the centre helps me to stay on the upper path.’ As a result 
of this excellent work, parents remain engaged with the centre throughout the care process. 

 The ‘Terrific for Twos’ offer provides disadvantaged two year old children with fifteen hours of good 
quality childcare per week. As one parent stated: ‘his progress has been great at Terrific for Twos. 
He’s come on a million times and is not shy anymore.’ Effective work is enabling the lowest attaining 
children to catch up with their peers by the end of the Early Years Foundation Stage. However, the 
attainment of children at the end of the Early Years Foundation Stage despite improving strongly, 
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remains below the level seen nationally.  

 In some aspects health outcomes have improved strongly. For example, due to highly effective 
partnership work the proportion of teenage pregnancies fell dramatically after concerted effort by 
the children’s centre and in particular the fathers’ worker. However, the proportion of mothers who 
breastfeed six to eight weeks after birth remains stubbornly below the levels seen nationally. 
Obesity rates of children in their reception year are rising, despite a wide range of services across 
the reach area in place to promote healthy living. 

 The centre sells a range of significantly reduced price home safety equipment such as stair gates 
and cooker guards to families including young and lone parents. For those families who are workless 
or financially more disadvantaged these items are often provided free of charge. The centre 
manager also requests additional information about children’s admissions to hospital and uses this 
information to tailor advice and guidance on safety to families and deliver safety courses and first 
aid. Accident and emergency admission rates for children are lower than rates seen across the city.  

 

The effectiveness of leadership, governance and 
management 

Outstanding 

 The highly qualified and very effective centre manager has inspired a strong team of ambitious 
children’s centre staff and partners. Together they have significantly increased the number of 
families using the centre and deliver good and often outstanding activities and one to one support 
to families, particularly those whose circumstances make them vulnerable. Resources are used 
exceptionally well to maintain regular and extremely positive engagement with families and to 
improve their well-being. 

 Support and challenge from the local authority is highly effective and contributes to strong 
improvements in the centre’s performance. The local authority ensures that the centre has no more 
than four well-chosen priorities, and has a clear view of the needs of the local area together with an 
accurate view of how well the centre is meeting them. Supervision is viewed positively and links well 
to staff development and training.  

 Members of the advisory board regularly review activities and record the views of families. They 
provide extremely good support and high-level challenge and as a result all those responsible for the 
centre hold an accurate view of the centre’s performance and know exactly what the centre needs 
to do to improve further. Rigorous actions plans are in place to guide developments and underpin 
the centres accurate self-evaluation.  

 As a result of very strong partnerships with social care, leaders and managers are able to track the 
impact of their interventions with vulnerable children. For example, information held by the centre 
shows that children subject to child protection plans are often stepped down to children in need as a 
result of the centre’s work. In 2012, eleven cases of families subject to Common Assessment 
Framework processes were closed with successful outcomes for these families. Staff are very clear 
about the levels of intervention that they make and a social worker stated: ‘the children’s centre 
staff are my eyes and ears in the community and I totally trust them to make appropriate 
judgements about families’. 

 Every two weeks, the centre manager represents Wolverhampton children’s centres at the Multi 
Agency Risk Assessment Conference (MARAC). At this meeting professionals discuss families and 
allocate children’s centres across the city to provide highly targeted support. As a result, families 
who are high risk victims of domestic violence and abuse are very well supported through one to 
one support and for example, the Freedom Programme. 

 All safe recruitment checks are undertaken and staff are well trained, particularly around wider 
safeguarding issues including domestic violence. The centre manager routinely checks case files and 
monitors the quality of services delivered. 

 Children’s centre staff contribute extremely well to reducing inequalities. The attainment gap 
between the lowest attaining children and their peers has narrowed rapidly from 34% in 2010 to 
24% in 2012. The centre provides information and welcoming signs in a range of languages 
including those from Eastern Europe. 
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What inspection judgements mean 

Grade Judgement Description 

Grade 1 Outstanding Practice consistently reflects the highest aspirations for children and 
their families and as a result inequalities are reducing rapidly and gaps 
are closing. 

Grade 2 Good Practice enables most children and their families to access good quality 

services that improve children’s wellbeing and achieve the stated 

outcomes for families.  

Grade 3 Requires 
improvement 

Performance is not as good as it might reasonably be expected to be in 
one or more key areas. 

Grade 4 Inadequate The needs of children and families in its area are not being met and/or 
the leaders and managers are not providing sufficient challenge to bring 
about improvement to the quality of services. 
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Children's centre details 

Unique reference number 23242 

Local authority Wolverhampton 

Inspection number 421516 

Managed by The local authority 

 

 

Approximate number of children under 
five in the reach area 

626 

Centre manager Lisa Raghunanan 

Date of previous inspection Not applicable 

Telephone number 01902 550734 

Email address stowheathinfantschool@wolverhampton.gov.uk 
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Any complaints about the inspection or the report should be made following the procedures set out in the 

guidance ‘raising concerns and making complaints about Ofsted', which is available from Ofsted’s website: 

www.ofsted.gov.uk. If you would like Ofsted to send you a copy of the guidance, please telephone 0300 123 

4234, or email enquiries@ofsted.gov.uk. 

(Ofsted) regulates and inspects to achieve excellence in the care of children and young people, and in 

education and skills for learners of all ages. It regulates and inspects childcare and children's social care, and 

inspects the Children and Family Court Advisory Support Service (Cafcass), schools, colleges, initial teacher 

training, work-based learning and skills training, adult and community learning, and education and training 

in prisons and other secure establishments. It assesses council children’s services, and inspects services for 

looked after children, safeguarding and child protection. 

Further copies of this report are obtainable from the school. Under the Education Act 2005, the 

school must provide a copy of this report free of charge to certain categories of people. A 

charge not exceeding the full cost of reproduction may be made for any other copies supplied. 

If you would like a copy of this document in a different format, such as large print or Braille, 

please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long 

as you give details of the source and date of publication and do not alter the information in any 

way. 

To receive regular email alerts about new publications, including survey reports and school 

inspection reports, please visit our website and go to ‘Subscribe’. 

Piccadilly Gate 
Store St 

Manchester 
M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.ofsted.gov.uk 
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