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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children's social care, and inspects the 

Children and Family Court Advisory Support Service (Cafcass), schools, colleges, initial teacher 

training, work-based learning and skills training, adult and community learning, and education and 

training in prisons and other secure establishments. It assesses council children’s services, and 

inspects services for looked after children, safeguarding and child protection.  

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long as 

you give details of the source and date of publication and do not alter the information in any way.  
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This inspection was carried out under sections 49 and 50 of the Childcare Act 2006  

 

Introduction 
 

This inspection was carried out by Ofsted under Sections 49 and 50 of the 
Childcare Act 2006 on the quality and standards of the registered early years 
provision. ‘Early years provision’ refers to provision regulated by Ofsted for children 

from birth to 31 August following their fifth birthday (the early years age group). 
The registered person must ensure that this provision complies with the statutory 
framework for children’s learning, development and welfare, known as the Early 
Years Foundation Stage. 
 
The provider must provide a copy of this report to all parents with children at the 
setting where reasonably practicable.  The provider must provide a copy of the 

report to any other person who asks for one, but may charge a fee for this service 
(The Childcare (Inspection) Regulations 2008 regulations 9 and 10). 
 

The setting also makes provision for children older than the early years age group 
which is registered on the voluntary and/or compulsory part(s) of the Childcare 
Register. This report does not include an evaluation of that provision, but a 

comment about compliance with the requirements of the Childcare Register is 
included in Annex B. 
 

Please see our website for more information about each childcare provider. We 
publish inspection reports, conditions of registration and details of complaints we 
receive where we or the provider take action to meet the requirements of 
registration. 
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This inspection was carried out under sections 49 and 50 of the Childcare Act 2006  

 

Description of the setting 
 

Jack and Jill Pre-School is a Christian group that opened in 1972. It operates from 
Banstead Baptist Church premises in Banstead in Surrey. The group has use of the 
main hall, a kitchen, toilets and outdoor play facilities. Children can also use the 

main church hall for specific activities. Children attending are mainly from the local 
area, and the group has strong links with the Baptist Church. The group say a 
prayer before eating, take part in weekly children's worship services, listen to Bible 
stories and pray daily. 

The group is registered to provide care for 26 children aged from two years to 
under eight years. The group is registered on the Early Years Register and both 
parts of the Childcare Register. There are currently 21 children, aged from two 

years nine months to five years, on roll. The setting is in receipt of funding for the 
provision of free early education to children aged three and four. The setting 
supports children with special educational needs and/or disabilities and children 

who speak English as an additional language. 
Opening hours are 9:30am to 12:30pm, Monday to Friday, during term time only. 
Four members of staff have recognised early years qualifications and the manager 

holds Early Years Professional status. There are also four helpers and two 
volunteers who work in the pre-school on various days during the week. Ongoing 
training is accessed through the local authority. The setting receives support from 

the local authority. 
Jack and Jill Pre-school are accredited through the Surrey Quality Assurance 
scheme. 
 

 

The overall effectiveness of the early years provision 
 
Overall the quality of the provision is good. 
 

Overall, children's individual care and learning needs are very well met in this 
industrious, caring environment. The dedicated staff team work hard to ensure the 
uniqueness of every child is recognised and respected. Children are encouraged to 

learn and develop through their own independence and enthusiasm for knowledge. 
Staff regularly evaluate their provision to identify the strengths and the way 
forward. Staff have the drive and ambition to continually improve and maintain the 

exceptionally high standards already in place in most areas.  
 
 

What steps need to be taken to improve provision 
further? 
 
To meet the specific requirements of the EYFS, the registered person must: 

 
 record clearly the date of review and any action taken 

following a review or incident in written risk 

assessments  

09/02/2011 

 keep records of the information used to assess 09/02/2011 
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suitability including the unique reference numbers of 
CRB Disclosures obtained and make these easily 
accessible and available for inspection by Ofsted 

 

 
To further improve the early years provision the registered person should: 
 

 develop staff understanding of the need to maintain privacy and 
confidentiality when completing accident, medication and incident records   

 

The effectiveness of leadership and management of 
the early years provision 
 

Relevant checks and rigorous employment procedures ensure staff are suitable to 
work with the children. However, sufficient documentation to support this, 
including the unique reference numbers of CRB Disclosures obtained, was not 
accessible and available for inspection. This was because these are stored on a 

central database maintained by the pastoral administrator, who was not available 
on the day of inspection. This is a breach of the requirements of the Statutory 
Framework for the Early Years Foundation Stage.  

 
Staff understand the procedures to follow if they have any safeguarding concerns 
about the children in their care. They attend safeguarding training when it is 

available and this contributes to their knowledge and understanding. 
Documentation for the safe and effective management of the setting is in place. 
However, some records are not maintained confidentially and some were not 

completed promptly on the day of inspection to support, for example, the safe 
evacuation of the setting in the event of an emergency.  
 

Regular discussions and the implementation of comprehensive action plans support 
staff as they drive improvement. Self-evaluation is detailed and informed by 
parental comments placed in the comments box. 
Staff are very well deployed and helpers come in each day, in addition to ratios, to 

help out with general duties such as the preparation of snacks. This is extremely 
valuable as it means staff can concentrate on working closely with the children. 
Plentiful, well displayed, easily accessible resources in most areas invite children to 

explore and play imaginatively.  
 
Staff address children's individual needs well. They use their thorough observations 

to recognise when additional support is required to ensure all children reach their 
full potential. Parents are very complimentary about the staff commitment and the 
provision on offer. They know that they are able to discuss their children's 

progress at any time. There are procedures in place to resolve any concerns 
amicably and in the best interests of the children. Staff are developing effective 
systems to work in partnership with other settings children attend, to establish 

effective working relationships. Shared information is used to promote children's 
achievement and well-being.  
Children learn to care for their environment and the pre-school is well supported 
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by the church to ensure it is sustainable.  
 
 

The quality and standards of the early years provision 

and outcomes for children 
 
Children arrive enthusiastically and well prepared to make the most of their 

morning in this vibrant pre-school. Staff give excellent explanations of the activities 
on offer, during the early morning carpet time. Children find their names and put 
them on the board before they choose their activities from the excellent range that 

covers all six areas of learning. 
Staff vigilantly observe the children during activities to determine when children 
will benefit from their support or the opportunity to develop their play 
independently. For example, children negotiate with each other to play with the 

vehicles in the sand tray as they make tracks and describe them. The staff listen 
carefully as the children recite the letters in their name. They then offer verbal 
support and encouragement as children write their names on their craft project. 

 
Children's behaviour is exemplary and staff encourage this through strategies such 
as asking the children to use their 'listening ears'. Children confidently count how 

many are present during carpet time and number activities are incorporated 
successfully throughout the daily routine. Children learn about forces when they 
visit the park and observe the effects of pushing or pulling the play equipment, 

making superb use of their local environment. Activities such as this are 
exceptionally well planned.  
 

Children's cultures are celebrated during 'show and tell' time and parents are 
invited to share their cultural dishes and costumes. However, as the pre-school 
follows a strong Christian ethos, festivals from other cultures are not celebrated. 
Children are free to interpret craft activities for themselves and staff offer 

constructive praise for the children's efforts. Regular outdoor play and outings 
within the local community encourage children to develop strong physical skills.  
 

Staff make superb, evaluative observations that support the daily planning. This 
ensures children's individual next steps are recognised and provided for. Staff meet 
together on a daily basis to plan activities that challenge and engage the children. 

This means that children are moved on in their learning promptly and effectively. 
Staff understand the importance of children finishing off projects and therefore 
there is provision for children to preserve their work so they that they can continue 

to focus on it during their next session. Through observation, assessment, 
discussion with parents and liaison with the local authority and other agencies all 
children's individual learning and development needs are splendidly met. 

 
Children learn how to keep themselves safe through reminders, such as, to hold 
hands on outings and to play carefully. Detailed risk assessments indoors, outdoors 
and for outings are in place. These, alongside the daily safety checks, are used to 

ensure children play and learn in a safe environment. However, a record has not 
been maintained of the date of review of the risk assessment and any action taken 
following a review or incident. This is a breach of the requirements of the Statutory 
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Framework for the Early Years Foundation Stage.  
 
Children benefit from healthy snacks and regular drinks. They understand they 
must wash their hands before snack time and staff maintain the pre-school 

hygienically to minimise the risk of infection. Children treat each other with 
kindness and consideration and there is calm but busy atmosphere throughout the 
morning.  
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Annex A: record of inspection judgements 
 
The key inspection judgements and what they mean  
 
Grade 1 is Outstanding: this aspect of the provision is of exceptionally high quality  
Grade 2 is Good: this aspect of the provision is strong  
Grade 3 is Satisfactory: this aspect of the provision is sound  
Grade 4 is Inadequate: this aspect of the provision is not good enough  
 

The overall effectiveness of the early years provision 
How well does the setting meet the needs of the 
children in the Early Years Foundation Stage? 

2 

The capacity of the provision to maintain continuous 
improvement 

2 

 

The effectiveness of leadership and management of the early 
years provision 
The effectiveness of leadership and management of the 

Early Years Foundation Stage 
2 

The effectiveness of leadership and management in embedding 
ambition and driving improvement 

2 

The effectiveness with which the setting deploys resources 2 

The effectiveness with which the setting promotes equality and 
diversity 

2 

The effectiveness of safeguarding 2 
The effectiveness of the setting’s self-evaluation, including the 
steps taken to promote improvement 

2 

The effectiveness of partnerships 2 
The effectiveness of the setting’s engagement with parents and 

carers 

2 

 

The quality of the provision in the Early Years Foundation 
Stage  
The quality of the provision in the Early Years Foundation Stage 1 

 

Outcomes for children in the Early Years Foundation Stage 
Outcomes for children in the Early Years Foundation 

Stage 
1 

The extent to which children achieve and enjoy their learning 1 
The extent to which children feel safe 2 
The extent to which children adopt healthy lifestyles 2 
The extent to which children make a positive contribution 1 
The extent to which children develop skills for the future 2 
 

Any complaints about the inspection or report should be made following the 

procedures set out in the guidance available from Ofsted’s website: 
www.ofsted.gov.uk 
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Annex B: the Childcare Register 
   

The provider confirms that the requirements of the 
compulsory part of the Childcare Register are:  

Met 

   

The provider confirms that the requirements of the 
voluntary part of the Childcare Register are:  

Met 

 


