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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects 

to achieve excellence in the care of children and young people, and in education and skills for 

learners of all ages. It regulates and inspects childcare and children's social care, and inspects the 

Children and Family Court Advisory Support Service (Cafcass), schools, colleges, initial teacher 

training, work-based learning and skills training, adult and community learning, and education and 

training in prisons and other secure establishments. It assesses council children’s services, and 

inspects services for looked after children, safeguarding and child protection.  

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long as 

you give details of the source and date of publication and do not alter the information in any way.  
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This inspection was carried out under sections 49 and 50 of the Childcare Act 2006  

 

Introduction 
 

This inspection was carried out by Ofsted under Sections 49 and 50 of the 
Childcare Act 2006 on the quality and standards of the registered early years 
provision. ‘Early years provision’ refers to provision regulated by Ofsted for children 

from birth to 31 August following their fifth birthday (the early years age group). 
The registered person must ensure that this provision complies with the statutory 
framework for children’s learning, development and welfare, known as the Early 
Years Foundation Stage. 
 
The provider must provide a copy of this report to all parents with children at the 
setting where reasonably practicable.  The provider must provide a copy of the 

report to any other person who asks for one, but may charge a fee for this service 
(The Childcare (Inspection) Regulations 2008 regulations 9 and 10). 
 

Please see our website for more information about each childcare provider. We 
publish inspection reports, conditions of registration and details of complaints we 
receive where we or the provider take action to meet the requirements of 

registration. 
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This inspection was carried out under sections 49 and 50 of the Childcare Act 2006  

 

Description of the setting 
 

Birdhurst Day Nursery has been operating since 1998 and re-registered in 2010. It 
is privately owned and run by a committee of the charity, Christian Family 
Concern. It is located in a residential area of South Croydon, within walking 

distance of South Croydon train station; it is also well served by local buses. The 
nursery operates from purpose built premises and has parking facilities on site. 
There are two floors with four rooms on the upper level and three larger rooms 
downstairs. Children have large outdoor play areas as well as separate play areas 

for babies and toddlers.  
 
The nursery is registered on the Early Years Register to provide care for 56 

children at any one time and there are currently 68 children on roll, some in part-
time places. The nursery is open each week day from 08.00am to 6.00pm for 51 
weeks of the year. The nursery supports children with special educational 

needs/and or disabilities on roll.  
 
There are 18 members of staff, 16 of whom hold level three early years 

qualifications and the remaining two are working towards this qualification. The 
setting provides funded education for three-and four-year olds and receives 
support from the local authority through an Early Years Advisor. 

 
 

The overall effectiveness of the early years provision 
 
Overall the quality of the provision is good. 

 
The setting successfully promotes all aspects of children's welfare and 
development so that overall the individual needs of the children are well met. 
Children are safe and well cared for in the welcoming, inclusive environment. 

Strong partnerships with parents help ensure children make good progress in their 
learning, given their age, abilities and starting points. There are relevant plans for 
the future which demonstrates a commitment and vision for continuous 

improvement, resulting in a service that is responsive to the needs of all its users.  
 
 

What steps need to be taken to improve provision 
further? 
 
To further improve the early years provision the registered person should: 

 
 increase opportunities for children to enjoy outdoor play   
 provide more opportunities for children to become independant, such as at 

snack and meal times, so as to be able to serve themselves and pour their 
own drinks.   
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This inspection was carried out under sections 49 and 50 of the Childcare Act 2006  

 

The effectiveness of leadership and management of 
the early years provision 
 
Children's welfare is effectively safeguarded. Robust recruitment procedures 

ensure that staff are suitable to work with children and are appropriately qualified. 
Staff have an understanding of their responsibilities in relation to child protection 
and are familiar with the procedures to follow if they have concerns about a child. 

All required documentation that promotes children's health, safety and well-being 
is in place and is kept up to date. Space and equipment is well organised and helps 
create a welcoming learning environment where children of all ages can easily 

access play materials independently. Risk assessments contribute to children's 
safety and staff take steps to minimise any risks. 
 
Staff and management make good use of self-evaluation to identify any areas for 

development and improvement and take action to make changes where needed. 
For instance, since the last inspection they have introduced a tracking system, 
which helps them identify the next steps for groups of children as well as individual 

children. This consistently supports the children's learning. 
 
Partnership with parents is strong and contributes to children's positive experience 

at the setting. Parents are provided with good quality information about the setting 
and their child's experiences whilst attending the setting. Parents are warmly 
welcomed into the setting such as when their child is settling in and also to 

accompany the setting on trips and to come in and share their expertise. Parent's 
questionnaires state that they are happy with the setting and include comments 
such as, 'lovely family atmosphere; we read the review and felt in really summed 

up our son, thank you. Very caring staff, very pleased, setting has low turn over of 
staff, good consistency, thank you for your care and support of our child'. The 
setting has developed links with other professional agencies, and the local schools 
that children move on to, ensuring that all children are fully supported within the 

inclusive environment.  
 
 

The quality and standards of the early years provision 
and outcomes for children 
 

Children are relaxed, happy and confident at the setting. They move freely and 
safely around the setting as staff are vigilant in ensuring safety precautions are all 
in place. Children learn to keep themselves safe as they are gently reminded to 
walk inside and how to use the equipment safely. Children are developing an 

awareness of good hygiene practices as they wash their hands before snack and 
meals and are reminded to blow their nose and put the tissue in the bin. Children 
have good relationships with each other and generally play harmoniously together 

for example as they sit together in the home corner pretending to have a tea 
party. 
 

Staff work well together as a team and have a common sense of purpose to 
ensure that all children have the opportunity to achieve as well as they can. 
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Information gained from, tracking, observation and assessments is used well to 
ensure that planned activities build on children's existing skills and knowledge and 
help them progress towards the next steps in their learning, although, the lack of 
use of the outdoor play for the younger children means that they have fewer 

opportunities to benefit from outdoor play and daily fresh air. 
 
Children develop skills in using everyday information and communication 

technology as they complete simple programs on the computer and move around 
the setting taking photos of their friends. They are learning some independent 
skills such as when they put their work in their own trays and going to the toilet 

independently. However, this is not fully extended in all rooms of the older/ more 
able children for example, to pour their own drinks and serve themselves at snack 
and meal times. Children learn about others as parents come in to talk to them 

about festivals such as Eid and Divali.  
 
Children enjoy simple problems during everyday activities, joining in with 

discussion about the weather and counting how many children are in the group 
today. Children begin to use their phonic knowledge as they sound out the day of 
the week and the month, and enthusiastically put their hand up as they are given 
an opportunity to share their news with the group. Young children delight as they 

rip up the paper and excitedly say hi into the phone and smile and repeat this as a 
member of staff gets down to their level and joins in with the good fun. Children 
learn about what keeps us healthy, as staff encourage them to eat the carrots at 

snack time explaining how they help our bodies be healthy. Children enjoy 
searching in the garden for 'snakes' excitedly showing all the photographs they 
have taken on the computer of the 'very large worm'. Young babies happily 

explore their room as they investigate the play centre pressing the button again 
and again as each time it makes a noise. Consequently, children are able to have 
fun and progress with their understanding and thoroughly enjoy their time at the 

setting.  
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This inspection was carried out under sections 49 and 50 of the Childcare Act 2006  

 

Annex A: record of inspection judgements 
 
The key inspection judgements and what they mean  
 
Grade 1 is Outstanding: this aspect of the provision is of exceptionally high quality  
Grade 2 is Good: this aspect of the provision is strong  
Grade 3 is Satisfactory: this aspect of the provision is sound  
Grade 4 is Inadequate: this aspect of the provision is not good enough  
 

The overall effectiveness of the early years provision 
How well does the setting meet the needs of the 
children in the Early Years Foundation Stage? 

2 

The capacity of the provision to maintain continuous 
improvement 

2 

 

The effectiveness of leadership and management of the early 
years provision 
The effectiveness of leadership and management of the 

Early Years Foundation Stage 
2 

The effectiveness of leadership and management in embedding 
ambition and driving improvement 

2 

The effectiveness with which the setting deploys resources 2 

The effectiveness with which the setting promotes equality and 
diversity 

2 

The effectiveness of safeguarding 2 
The effectiveness of the setting’s self-evaluation, including the 
steps taken to promote improvement 

2 

The effectiveness of partnerships 2 
The effectiveness of the setting’s engagement with parents and 

carers 

2 

 

The quality of the provision in the Early Years Foundation 
Stage  
The quality of the provision in the Early Years Foundation Stage 2 

 

Outcomes for children in the Early Years Foundation Stage 
Outcomes for children in the Early Years Foundation 

Stage 
2 

The extent to which children achieve and enjoy their learning 2 
The extent to which children feel safe 2 
The extent to which children adopt healthy lifestyles 2 
The extent to which children make a positive contribution 2 
The extent to which children develop skills for the future 2 
 

Any complaints about the inspection or report should be made following the 

procedures set out in the guidance available from Ofsted’s website: 
www.ofsted.gov.uk 
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