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The Commission for Social Care Inspection aims to: 
 

• Put the people who use social care first 
• Improve services and stamp out bad practice 
• Be an expert voice on social care 
• Practise what we preach in our own organisation 

 

Reader Information 
Document Purpose Inspection Report 
Author CSCI 
Audience General Public 
Further copies from 0870 240 7535 (telephone order line) 
Copyright This report is copyright Commission for Social 

Care Inspection (CSCI) and may only be used 
in its entirety. Extracts may not be used or 
reproduced without the express permission of 
CSCI 

Internet address www.csci.org.uk 
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This is a report of an inspection to assess whether services are meeting the 
needs of people who use them. The legal basis for conducting inspections is 
the Care Standards Act 2000 and the relevant National Minimum Standards for 
this establishment are those for Residential Special Schools. They can be found 
at www.dh.gov.uk or obtained from The Stationery Office (TSO) PO Box 29, St 
Crispins, Duke Street, Norwich, NR3 1GN. Tel: 0870 600 5522. Online 
ordering: www.tso.co.uk/bookshop   
 
Every Child Matters, outlined the government’s vision for children’s services 
and formed the basis of the Children Act 2004.  It provides a framework for 
inspection so that children’s services should be judged on their contribution to 
the outcomes considered essential to wellbeing in childhood and later life.  
Those outcomes are: 

• Being healthy 
• Staying safe 
• Enjoying and achieving 
• Making a contribution; and 
• Achieving economic wellbeing. 

  
In response, the Commission for Social Care Inspection has re-ordered the 
national minimum standards for children’s services under the five outcomes, 
for reporting purposes. A further section has been created under ‘Management’ 
to cover those issues that will potentially impact on all the outcomes above. 
 

Copies of Every Child Matters and The Children Act 2004 are available from 
The Stationery Office as above. 
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SERVICE INFORMATION 

Name of school 

 

Meath School 

Address 
 

Brox Road 
Ottershaw 
Surrey 
KT16 0LF 

Telephone number 
 

01932 872302 

Fax number 
  

01932 875180 

Email address 
 

 

Provider Web address  

Name of Governing body, 
Person or Authority 
responsible for the 
school 

‘I CAN’ 
 

  
Name of Head 
 

Ms Janet Dunn 
 

  

Name of Head of Care Ms Deborah Hanson 

Age range of residential 
pupils 

5- 11 

  

Date of last welfare 
inspection 

16/11/05 
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Brief Description of the School: 

I CAN, a charity that helps children with speech and language difficulties, 
administers Meath School. Meath School caters for boys and girls aged five to 
eleven years of age. It was opened in 1982 and is housed in three Victorian 
buildings, joined at ground floor level, with separate modern teaching 
accommodation. The school is situated in the village of Ottershaw in Surrey 
and is about four miles north of Woking from junction 11 of the M25. 
 
Boarding accommodation is available on the first floor of the main building and 
offers four shared bedrooms for male boarders and a separate area for female 
boarders.  Two good-sized playrooms are available with an extensive range of 
toys, books, games, films and music.  External areas are available for the 
children to play in safely.   
 
The school also has a swimming pool. 
 
Car parking is available to the sides of the building. 
 
 



Meath School DS0000013925.V296524.R01.S.doc Version 5.2 Page 6 

  

 

SUMMARY 
This is an overview of what the inspector found during the inspection. 
 
 
This was the key inspection for the inspection year 2006/2007. 
 
Mrs Kerry Fell and Mr John Chivers undertook the inspection.  The inspection 
was an announced inspection, which means that the school was given short 
notice that the inspection was going to take place.  The inspection commenced 
on 22nd May 2006, and took a day and a half to complete. 
 
The inspectors reviewed policies and procedures, sanction, restraint and 
incident logs, pupils records, and the management of medication.  The 
inspectors spoke to pupils during the inspection and met with the Head 
teacher, the Head of Care, and the staff team.  
 
An inspector stayed to observe evening activities on 22nd May, and inspectors 
joined pupils for lunch and tea. 
 
Questionnaires were sent to the parents of the boarding pupils.  10 
questionnaires were received from parents.  All spoke highly about the care 
and education provided by the staff at the school. 
 
 
What the school does well: 
 
The school has high regard for the promotion of good health and identifies and 
meets children’s medical and health needs, however areas for improvement 
were identified. 
 
The nurse and care staff maintain good contact with the relatives and carers 
about each child’s health needs and treatment, and the school has clear 
policies with regard to personal care and cross gender care, and the good 
practice observed reflected these policies. 
 
The school is supported by a range of health professionals and had access to 
specialist provision as required.  The school employs occupational therapists 
and speech and language therapists, and reports are produced for the 
children’s annual reviews.   
 
Policies, procedures and practice with regard to the absence of a pupil, 
prevention of bullying, complaints, the maintenance of privacy and 
confidentiality, health and safety and selection and vetting promote the pupils’ 
welfare.   
 
The school has an anti-bullying policy in place that includes a flow chart to 
guide staff on how to deal appropriately with incidents of bullying.  Evidence of 
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action taken by the school with regard to possible incidents of bullying was 
available. 
 
90% of parents also confirmed that they had been advised about the schools 
rules, 10% were not certain.  Of those parents who stated that they were 
aware of the schools rules and the punishments given, all stated that they felt 
that any punishments given were fair.  10% also stated that they had been 
consulted about any measures that may need to be taken.   
 
The school is dedicated to ensuring that pupil’s individual needs are identified 
and met.  The promotion of educational progress is paramount. 
The school continued to exceed the National Minimum Standards for 
Residential Special Schools with regard to the promotion of education and 
individualised support.  Parents felt that the ethos of the staff team 
“empowered” the children to move forward with their life skills, and 
emphasised that the twenty-four hour curriculum was one of the best things 
about the school. 
 
The school actively promotes pupil involvement in making decisions and 
supports them to maintain contact with relatives and carers. Detailed care 
plans; life skills programmes and care targets identify the pupil’s assessed 
needs and goals and how these will be met. The school exceeds standard 17 
with regard to care planning. 
 
All of the parents who returned their questionnaires stated that they were 
consulted about decisions, and that they were involved in the development of 
their child’s individual educational plan, and their child’s annual review. 
 
Sufficient competent staff are available to support the pupils.  100% of the 
questionnaires stated that the staff are great, and that the team do a good 
job, with 80% specifically stating that the staff do a “fantastic” or “excellent” 
job.   
 
What has improved since the last inspection? 
 
One recommendation had been made at the last inspection and this had been 
met. 
 
What they could do better: 
 
Although the medical policy was an extensive policy, it did not fully detail the 
procedure for the administration of medication that non-medical staff are 
trained to follow.  This must be included in this policy to support the practice 
and recording observed during the visit. 
 
The CSCI recognises that the children who attend Meath School have specific 
language and communication needs, and may additionally have social 
comprehension difficulties, and as a result may use incorrect words and 
misinterpret situations.  It is also recognised that the school staff, and the 
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range of professionals that the school can access have the specialist skills to 
support and assess whether the children fully understand and mean what has 
been said, however, in line with National Minimum Standards for Residential 
Special Schools, and the Area Child Protection Committee Procedures the 
school must make earlier contact with the local child protection team.   
 
 
 
 
 
Please contact the Head for advice of actions taken in response to this 
inspection. 

The report of this inspection is available from enquiries@csci.gsi.gov.uk or by 
contacting your local CSCI office. 
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Being Healthy 
 
 
The intended outcomes for these standards are: 
 
 

• Children live in a healthy environment and the health and intimate care 
needs of each child are identified and promoted.(NMS 14) 

• Children are provided with healthy, nutritious meals that meet their 
dietary needs.(NMS 15) 
 

JUDGEMENT – we looked at outcomes for the following standard(s): 
 
14 
Quality in this outcome area is good.  This judgement has been made using 
available evidence including a visit to this service.   
 
The school has high regard for the promotion of good health and identifies and 
meets children’s medical and health needs, however areas for improvement 
were identified. 
 
EVIDENCE:  
 
 
Each child had a brief health plan, which identified the specific health needs of 
the child and any medication or intervention required to meet these needs.  
These were developed from a more detailed medical questionnaire that was 
completed by relatives and forwarded to the school.  These were updated at 
least each September, as well as when any change occurred.  These 
documents contained a medical history for the child, and recorded when the 
dentist, the optician, and the audiologist last saw the child. 
 
Consent was also obtained from the parents, within these documents, for the 
child to be assessed by the health professionals who routinely attended the 
school throughout the academic year, and for the use of homely remedies. 
 
The nurse and members of staff confirmed that they had received training in 
the administration of rectal diazepam, and specialist injection pens.  The nurse 
also advised the inspector that in one particular case that the child’s relatives 
had come to the school to assist with training and that the local diabetic nurse 
had also provided training to the staff. 
 
Medication administration records were found to be neat and easy to follow.  
Where required daily auditing of the medication had been completed.  A termly 
audit was also undertaken by the Head of Care and the Nurse and records of 
these audits were available. 
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At the time of the visit only one child was prescribed a controlled drug, and 
this was being stored correctly.  Medication Administration Records included an 
audit of the medication, however the school would be advised to keep a formal 
controlled drug register, and administration of controlled drugs must be signed 
by two members of staff. 
 
The procedures for the management and administration of medication 
described to the inspector during the visit were sound.  The medical policy had 
been reviewed in Summer 2005.  This policy included a section on the storage 
and administration of medication, and this policy clearly detailed that all staff 
were trained in safe medication procedures during their induction, and the 
nurse stated that they always witnessed staff practice after they had been 
trained, especially for any invasive treatment. 
 
Although the medical policy was an extensive policy, it did not fully detail the 
procedure for the administration of medication that non-medical staff are 
trained to follow.  This must be included in this policy to support the practice 
and recording observed during the visit. 
 
A written record was held in a bound book of all medical treatment given to the 
children, and accident records were available.    
 
The nurse and care staff maintain good contact with the relatives and carers 
about each child’s health needs and treatment. 
 
The school is supported by a range of health professionals and had access to 
specialist provision as required.  The school employs occupational therapists 
and speech and language therapists, and reports are produced for the 
children’s annual reviews.  The Paediatric Consultant was present at the school 
during the visit, and evidence of the schools involvement in other health 
assessments and meetings were observed on children’s files. 
 
Full time boarding students are registered with a local GP, and part time 
boarders remain registered with their home GP’s. 
 
The school has clear policies with regard to personal care and cross gender 
care, and the good practice observed reflected these policies. 
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Staying Safe 
 
 
The intended outcomes for these standards are: 
 
 

• Children’s privacy is respected and information about them is 
confidentially handled.(NMS 3) 

• Children’s complaints are addressed without delay and children are kept 
informed of progress in their consideration.(NMS 4) 

• The welfare of children is promoted, children are protected from abuse, 
and an appropriate response is made to any allegation or suspicion of 
abuse.(NMS 5) 

• Children are protected from bullying by others.(NMS 6) 
• All significant events relating to the protection of children in the school 

are notified by the Head of the school or designated person to the 
appropriate authorities.(NMS 7) 

• Children who are absent without authority are protected in accordance 
with written guidance and responded to positively on return.(NMS 8) 

• Children are assisted to develop appropriate behaviour through the 
encouragement of acceptable behaviour and constructive staff responses 
to inappropriate behaviour.(NMS 10) 

• Children live in schools that provide physical safety and security.(NMS 
26) 

• There is careful selection and vetting of all staff, volunteers, and 
monitoring of visitors to the school to prevent children being exposed to 
potential abusers.(NMS 27) 
 

JUDGEMENT – we looked at outcomes for the following standard(s): 
 
3,4,5,6,8,10,26,27 
Quality in this outcome area is good.  This judgement has been made using 
available evidence including a visit to this service.   
 
Policies, procedures and practice with regard to the absence of a pupil, 
prevention of bullying, complaints, the maintenance of privacy and 
confidentiality, health and safety and selection and vetting promote the pupils’ 
welfare.  Policies and procedures with regard to child protection are sound 
although earlier contact should be made with child protection teams. 
 
EVIDENCE: 
 
 
The school has a number of policies in place which detail how staff should 
promote and maintain children’s privacy and maintain confidentiality of 
children’s records. 
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Guidance with regard to cross gender and personal care were available, and no 
concerns were identified during the visit. 
 
The complaints log was observed during the visit.  One complaint had been 
received since the last inspection, and records within the log evidenced that 
the school had responded appropriately to this complaint, and had met with 
the complainant in order to resolve the concerns raised.  Records identified 
that the situation was resolved. 
 
The school’s complaints policy and procedure were observed to be detailed, 
and were reproduced in leaflet format.   
 
Contact details for the CSCI were available, however these were for the CSCI’s 
Head Office in Newcastle and for the main helpline.  The school would be 
advised to include contact details for the CSCI Local Office. 
 
A policy with regard to child protection was available at the school, as well as 
Surrey’s Area Child Protection Committee Procedures.  Members of staff met 
during the visit confirmed that they had received in house updated training in 
child protection and some had attended Surrey’s Area Child Protection 
Committee training. 
 
Staff were aware of how to respond to child protection concerns, and were 
confident that they would be happy to follow the school’s whistle blowing 
procedure if they had to. 
 
The school had recently contracted NCH to undertake an audit of their child 
protection policy and practice.  The inspectors were advised that this audit 
praised much of the school’s practice, but advised the school that the policy 
may not be in the most useable format.  The CSCI would further recommend 
that the school forward a copy of the reviewed child protection policy to the 
Area Child Protection Committee to verify that it continues to reflect Surrey’s 
procedures. 
 
The inspectors were of the opinion that two recent incidents should have been 
referred to the local child protection team for a decision as to whether they 
should be dealt with under Surreys Area Child Protection Committee 
procedures.  
 
The school stated that on further investigation the first incident was not 
substantiated and therefore required no further action.  The child protection 
team was contacted with regard to the second incident and were happy with 
the action being taken by the School.   
 
Discussions and records evidenced that action taken by the School in relation 
to these incidents ensured that children were safe and supported, and was a 
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first stage to ensure that any concerns were substantiated, to ensure that the 
children are not further distressed by unnecessary investigations. 
 
The CSCI recognises that the children who attend Meath School have specific 
language and communication needs, and may additionally have social 
comprehension difficulties, and as a result may use incorrect words and 
misinterpret situations.  It is also recognised that the school staff, and the 
range of professionals that the school can access have the specialist skills to 
support and assess whether the children fully understand and mean what has 
been said, however, in line with National Minimum Standards for Residential 
Special Schools, and the Area Child Protection Committee Procedures the 
school must make earlier contact with the local child protection team.   
 
The school has an anti-bullying policy in place that includes a flow chart to 
guide staff on how to deal appropriately with incidents of bullying.  Evidence of 
action taken by the school with regard to possible incidents of bullying was 
available. 
 
The school had recently worked on bullying as an educational topic with the 
boarding pupils, and the results of the children’s work was displayed in the 
school.  The school has also introduced a buddy system in which identified 
pupils are available during break times to offer support. 
 
Children are given “help” cards on which they identify three members of staff 
that they would go to in the event that they were concerned, angry or upset. 
 
Staff also described how they would respond to any incidents of conflict 
between boarding pupils. 
 
This standard has been exceeded. 
The school holds a behaviour management policy that was reviewed in Autumn 
2005 and copies had been sent to parents.  The management of behaviour is 
also reflected within the school’s mission statement.  
 
The ethos of the school is to positively promote good behaviour through 
reward and reinforcement.  A large display board in the boarding house is used 
as a reward chart and visually reminds pupils of how well they are achieving 
their goals. 
 
Sanctions are used minimally and one sanction had been recorded since the 
last inspection.  The school’s behaviour management policy reflects this, and 
details acceptable and unacceptable sanctions. 
 
Members of staff are trained in the use of physical restraint, and the last 
training had been completed in September 2005, with an update planned for 
July 2006. 
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Only 2 of the 14 incidents of restraint recorded had involved boarding pupils.  
Records available were clear and evidenced that the response had been 
appropriate in the circumstances described. 
 
A good policy was available with regard to the absence of a pupil without 
permission.  Records of all agreed absences were held on pupil’s files.  The 
inspectors were advised that there had been no incidents of a child being 
absent without permission. 
 
The school has a team that specifically oversee the maintenance and the 
health and safety of the site.  Risk assessments are completed for all areas of 
the school and are reviewed annually.  The inspector observed that all of the 
relevant checks had been completed and that certification was available to 
evidence that the annual gas safety check, and electrical testing had been 
completed as required. 
 
The school has a swimming pool that is available for use by both pupils and is 
hired to members of the public.  The inspector was advised that an automated 
system manages the chemicals used in the pool, and regulates the pool 
temperature, and that these systems are checked twice per day.  The pool is 
cleaned daily. 
 
The school has identified a number of improvements that are required to the 
changing area and WC’s, these are planned to be completed as part of the 
summer works.   
 
Members of staff had received certified training in life saving.  Life saving 
equipment was available by the pool side, and the school has clear emergency 
procedures that are to be followed by anyone using the pool. 
 
No staff had been recruited since the last inspection, however three staff files 
were sampled during the inspection.  All were found to contain the relevant 
recruitment checks. 
 
Parents stated in all of the questionnaires returned that they were aware of 
how to make a complaint but that they had never had to.  Pupils also 
confirmed that they knew how to raise concerns and that they could talk to 
any members of staff. 
 
90% of parents also confirmed that they had been advised about the schools 
rules, 10% were not certain.  Of those parents who stated that they were 
aware of the schools rules and the punishments given, all stated that they felt 
that any punishments given were fair.  10% also stated that they had been 
consulted about any measures that may need to be taken.  One parent stated 
that they felt that  punishments were “sensible, taking on board the children’s 
disabilities.” 
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Enjoying and Achieving 
 
 
The intended outcomes for these standards are: 
 
 

• The school’s residential provision actively supports children’s educational 
progress at the school.(NMS 12) 

• Children have ample opportunity to engage in purposeful and enjoyable 
activities both within the school and in the local community.(NMS 13) 

• Children receive individual support when they need it.(NMS 22) 
 

JUDGEMENT – we looked at outcomes for the following standard(s): 
 
12,22 
Quality in this outcome area is excellent.  This judgement has been made 
using available evidence including a visit to this service.   
 
The school is dedicated to ensuring that pupil’s individual needs are identified 
and met.  The promotion of educational progress is paramount. 
The school continued to exceed both of these standards. 
 
 
EVIDENCE:  
 
 
The school operates a 24-hour curriculum.  A specific subject is identified per 
term and activities are arranged in both school and boarding time.  At the time 
of the visit the subject was countering bullying and the pupils had designed 
masks and made statements about what may be bullying and how to stop 
bullying.  These were displayed on a board in the corridor leading to the 
boarding house. 
 
Boarding staff confirmed that they are involved in the development and review 
of the pupils’ individual education plans, and they liaise with the pupil’s class 
teacher and the child’s parents when they write the pupil’s care plan. 
 
Boarding staff also stated that the felt that the whole school team were very 
supportive of each other and work together well. 
 
Parents were positive about the inclusion that is achieved, and that the school 
provides a “consistent/seamless approach to teaching and care”. 
 
The school runs after school clubs three times a week and breakfast clubs five 
days per week.  The school had also extended after school activities and 
overnight programmes for pupils who wish to board occasionally. 
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The school also ensured that pupils who are moving on to secondary provision 
are able to visit the secondary school with the support of a family support 
worker. 
 
Each student has a Life Skills programme and care targets, which are kept 
under review.   
 
Parents felt that the ethos of the staff team “empowered” the children to move 
forward with their life skills, and emphasised that the twenty-four hour 
curriculum was one of the best things about the school. 
 
Social activities are promoted and pupils met during the visit attended Beavers 
and Boys Brigade.  
 
The boarding units had a range of educational displays including healthy living 
and a display relating to the World Cup and pupil’s favourite English football 
teams.  The inspector also observed staff supporting a pupil who chose to work 
on mathematics problems. 
 
Specialist communication systems are used throughout the school, and staff 
use Paget Gorman sign language at all times when communicating with the 
pupils.   
 
Pupils confirmed that they were happy to talk to any members of staff. 
 
The school employed speech and language therapists, and evidence was 
available that the school supported pupils to attend appointments with 
specialists, or that meetings were arranged at the school.  Parents highlighted 
the use of occupational therapy (OT), speech therapy and physiotherapy as a 
positive aspect to the school’s individualised support for the pupils, although 
10% of parents stated they would like the use of OT to be extended further 
into the 24-hour curriculum. 
 
The school had an identified independent person and contact numbers for 
external organisations were displayed by the telephones. 
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Making a Positive Contribution 
 
 
The intended outcomes for these standards are: 
 
 

• Children are encouraged and supported to make decisions about their 
lives and to influence the way the school is run. No child should be 
assumed to be unable to communicate their views.(NMS 2) 

• Children have sound relationships with staff based on honesty and 
mutual respect.(NMS 9) 

• Children experience planned and sensitively handled admission and 
leaving processes.(NMS 11) 

• Children have their needs assessed and written plans outline how these 
needs will be met while at school.(NMS 17) 

• In accordance with their wishes children are able and encouraged to 
maintain contact with their parents and families while living away from 
home at school.(NMS 20) 
 

JUDGEMENT – we looked at outcomes for the following standard(s): 
 
2,17,20 
Quality in this outcome area is excellent.  This judgement has been made 
using available evidence including a visit to this service.   
 
The school actively promotes pupil involvement in making decisions and 
supports them to maintain contact with relatives and carers. Detailed care 
plans; life skills programmes and care targets identify the pupil’s assessed 
needs and goals and how these will be met. The school exceeds standard 17. 
 
EVIDENCE: 
 
 
Children were observed making decisions about their day-to-day lives in that 
they were choosing which activities they wanted to do and what they wanted 
to eat at lunch and dinner time. 
 
Minutes of school counsel meetings and school forum were available, and these 
minutes had been translated into picture symbols and displayed so that the 
pupils could read the outcome of each meeting. 
 
It was evident from the minutes of these meetings that the pupils were 
consulted about developments within the school, including things that they 
would like to change around the school.  Pupils had asked for buddies to be 
introduced at break times, and this had now been introduced. 
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There was evidence in the main school files that pupils are supported to voice 
their opinions during their annual review, and the school asked pupils to 
complete questionnaires about their likes and dislikes at school. 
 
Children’s cultural and religious needs are included in their placement plans. 
Pupils’ files were detailed documents that were made up of the main school 
file, which included referral documentation, the statement of special 
educational needs, and other relevant assessment documentation. 
 
Pupils had a link worker, who kept their placement plan up-to-date.  The 
keyworker file contained a care plan that contained the pupil’s personal 
information and identified needs.  In addition to this document each pupil had 
a life skills programme, an individual assessment record, and care targets. 
Which detailed how the pupil’s needs and goals were being promoted, and 
met. 
 
Risk assessments are also completed where necessary. 
 
Key workers are also involved in the child’s annual review. 
 
All of the parents who returned their questionnaires stated that they were 
consulted about decisions, and that they were involved in the development of 
their child’s individual educational plan, and their child’s annual review. 
 
Please also see comments made under standard 22. 
 
Records of contact are kept on the pupil’s file.  Children are supported to stay 
in contact with their relatives or carers by telephone or in writing.  Pupil’s were 
waiting for telephone calls during the visit. 
 
Arrangements had also been made for pupils to use email and web cameras to 
support those children who find verbal communication or the use of a 
telephone difficult. 
 
Home/school communication books were also in use. 
 
Parents’ questionnaires highlighted that the school was always open and 
welcoming, and that they felt that they were encouraged to visit.
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Achieving Economic Wellbeing 
 
 
The intended outcomes for these standards are: 
 
 

• Children can wear their own clothing outside school time, can secure 
personal requisites and stationery while at school, and are helped to 
look after their own money.(NMS 16) 

• Children about to leave care are prepared for the transition into 
independent living.(NMS 21) 

• Children live in well designed and pleasant premises, providing sufficient 
space and facilities to meet their needs.(NMS 23) 

• Children live in accommodation which is appropriately decorated, 
furnished and maintained to a high standard, providing adequate 
facilities for their use.(NMS 24) 

• Children are able to carry out their personal care in privacy and with 
dignity.(NMS 25) 
 

JUDGEMENT – we looked at outcomes for the following standard(s): 
 
None of these standards were assessed. 
 
 
 
EVIDENCE:  
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Management 
 
 
The intended outcomes for these standards are: 
 
 

• Children, parents, staff and placing authorities have access to a clear 
statement of the school’s care principles and practice for boarding 
pupils.(NMS 1) 

• Children’s needs, development and progress is recorded to reflect their 
individuality and their group interactions.(NMS 18) 

• There are adequate records of both the staff and child groups of the 
school.(NMS 19) 

• Children are looked after by staff who understand their needs and are 
able to meet them consistently.(NMS 28) 

• Children are looked after by staff who are trained to meet their 
needs.(NMS 29) 

• Children are looked after by staff who are themselves supported and 
guided in safeguarding and promoting the children’s welfare.(NMS 30) 

• Children receive the care and services they need from competent 
staff.(NMS 31) 

• Children and staff enjoy the stability of efficiently run schools.(NMS 32) 
• The governing body, trustees, local authority, proprietor or other 

responsible body monitors the welfare of the children in the school.(NMS 
33) 
 

JUDGEMENT – we looked at outcomes for the following standard(s): 
 
1,28,31,32. 
Quality in this outcome area is excellent.  This judgement has been made 
using available evidence including a visit to this service.   
 
The school had a detailed statement of purpose. 
Sufficient competent staff are available to support the pupils. 
 
EVIDENCE: 
 
 
The statement of purpose continued to be detailed and comprehensive, and 
had been reviewed since the last inspection. 
 
The school had a staffing policy and conversations with staff and observations 
confirmed that there were always at least two members of staff on shift.  At 
the time of the visit two members of staff and two volunteer members of staff 
were available on shift.  
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The volunteer members of staff are recruited via the Community Service 
Volunteers (CSV).  One volunteer was from Germany and was completing the 
voluntary work as part of their National Service, and the other volunteer was 
from Canada.   
 
One waking member of staff and one sleep in member of staff is available 
overnight.  The school also operates an on call system. 
 
100% of the questionnaires stated that the staff are great, and that the team 
do a good job, with 80% specifically stating that the staff do a “fantastic” or 
“excellent” job.   
  
Written rosters are available that detail who is available on shift during the day 
time and overnight.  Care staff also cover daytime duties while pupils are in 
school. 
 
There are currently five female members of staff and one male member of staff 
available. 
 
The Head of Care had completed NVQ level 4 in childcare and the Registered 
Managers award.  Two members of staff had completed the NVQ Level 3, and 
one of these members of staff was completing the NVQ Level 4, and one 
member of staff was completing the NVQ Level 2 in childcare.  The school is 
therefore working towards 80% of staff completing NVQ level 3 or equivalent 
in childcare. 
 
Staff rosters have time for handover built in, and evidence was available to 
show that staff had received regular supervision and annual appraisal.  The 
inspectors were advised that the Head of Care ensured that they were 
available at night or in the early morning to supervise the night staff. 
 
Evidence of the monitoring of records was available, and was undertaken by 
the Headteacher, the Deputy Head teacher and the Head of Care.   
 
A School development plan was also made available to the inspectors. This was 
seen to be a detailed document that was kept under review. 
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SCORING OF OUTCOMES 

This page summarises the assessment of the extent to which the National 
Minimum Standards for Residential Special Schools have been met and uses 
the following scale.  
 
4 Standard Exceeded (Commendable) 3 Standard Met (No Shortfalls) 
2 Standard Almost Met (Minor Shortfalls) 1 Standard Not Met  (Major Shortfalls) 

“X” in the standard met box denotes standard not assessed on this occasion 
“N/A” in the standard met box denotes standard not applicable 
 

BEING HEALTHY  MAKING A POSITIVE  
Standard No Score  CONTRIBUTION 

14 2  Standard No Score 
15 X  2 3 

   9 X 
STAYING SAFE  11 X 

Standard No Score  17 4 
3 3  20 3 
4 3    
5 2  ACHIEVING ECONOMIC 

6 4  WELLBEING 

7 X  Standard No Score 
8 3  16 X 

10 3  21 X 
26 3  23 X 
27 3  24 X 

  25 X 
ENJOYING AND ACHIEVING   

Standard No Score  MANAGEMENT 
12 4  Standard No Score 
13 X  1 3 
22 4  18 X 

   19 X 
   28 3 
   29 X 
   30 X 
   31 3 
   32 3 
   33 X 
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Are there any outstanding recommendations from the last 
inspection? 
 

No 

 
 
 
 

RECOMMENDED ACTIONS 
 

This section sets out the actions that must be taken so that the proprietor 
meets the Children Act 1989, Inspection of Schools and Colleges Regulations 
2002 and the National Minimum Standards. 

No. Standard Recommendation Timescale 
for action 
(Serious 
welfare 

concerns 
only) 

1 RS5  The school must make earlier contact with the 
local child protection team. 

22/06/06 

2 RS12  Although the medical policy was an extensive 
policy, it did not fully detail the procedure for the 
administration of medication that non-medical 
staff are trained to follow.  This must be included 
in this policy to support the practice and 
recording observed during the visit. 

22/07/06 
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Commission for Social Care Inspection 
Surrey Area Office 
The Wharf 
Abbey Mill Business Park 
Eashing 
Surrey 
GU7 2QN 
 
National Enquiry Line: 0845 015 0120 
Email: enquiries@csci.gsi.gov.uk 
Web: www.csci.org.uk 
© This report is copyright Commission for Social Care Inspection (CSCI) and 
may only be used in its entirety. Extracts may not be used or reproduced 
without the express permission of CSCI. 

 
 


