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ABOUT THIS INSPECTION

The purpose of this inspection is to assure government, parents and the public of the
quality of childcare and, if applicable, of nursery education. The inspection was
carried out under Part XA Children Act 1989 as introduced by the Care Standards
Act 2000 and, where nursery education is provided, under Schedule 26 of the School
Standards and Framework Act 1998.

This report details the main strengths and any areas for improvement identified
during the inspection. The judgements included in the report are made in relation to
the outcomes for children set out in the Children Act 2004; the National Standards for
under 8s day care and childminding; and, where nursery education is provided, the
Curriculum guidance for the foundation stage.

The report includes information on any complaints about the childcare provision
which Ofsted has received since the last inspection or registration or 1 April 2004
whichever is the later.

The key inspection judgements and what they mean

Outstanding: this aspect of the provision is of exceptionally high quality
Good: this aspect of the provision is strong
Satisfactory: this aspect of the provision is sound
Inadequate: this aspect of the provision is not good enough

For more information about early years inspections, please see the booklet Are you
ready for your inspection? which is available from Ofsted's website:
www.ofsted.gov.uk.

THE QUALITY AND STANDARDS OF THE CARE

On the basis of the evidence collected on this inspection:

The quality and standards of the care are good. The registered person meets the
National Standards for under 8s day care and childminding.

WHAT SORT OF SETTING IS IT?

Wishing Well Out of School Club is privately owned and has been registered since
2005. It operates within Malpas Alport Primary School. The areas used are the
school hall, art and craft area and two classrooms. A maximum of 32 children may
attend the out of school at any one time. The out of school is open each weekday
from 08.00 to 09.00 and 15.15 to 18.00 term time only. There is a secure enclosed
outdoor play area.

There are currently 49 children aged from 4 to under 8 years on roll.
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The out of school employs three full time and three part-time staff, of these two staff
hold appropriate early years qualifications and one member is working towards a
childcare qualification.

THE EFFECTIVENESS OF THE PROVISION

Helping children to be healthy

The provision is good.

Children thrive as they gain a good understanding of hygiene and become
increasingly independent in their personal care. Staff follow very good effective
procedures and practices which meet the children's physical, nutritional and health
needs. The very good adult support and guidance helps children develop a good
awareness of simple hygiene procedures, such as hand washing at appropriate
times. Staff have clearly established routines for cleaning surfaces, toys and
equipment.

Children's large and small physical development is promoted well. Children have
daily access to a good range of indoor activities and outdoor play equipment to
develop skills. Staff encourage children to try out new skills and show confidence in
exploring their physical capabilities using the broad variety of outdoor and indoor
equipment provided. For example, skipping, football, cricket and snooker.

Children are well protected due to good sickness, accident and emergency
procedures. However, the written medication policy states that medication will not be
administered; this compromises children's health and well-being. All staff hold up to
date first aid qualifications and have undertaken training for specific conditions
helping to meet children's needs in the event of an accident or emergency. A clear
sickness policy helps protect children from the spread of infection.

Children are well nourished and are developing an awareness of the importance of
healthy eating. Children's particular dietary needs and preferences are well catered
for. Snacks provided are healthy and nutritious. Children learn to develop a healthy
lifestyle through physical outdoor and indoor play. They are offered regular drinking
water, further promoting their good health and development.

Protecting children from harm or neglect and helping them stay safe

The provision is good.

Children's safety and well-being is promoted through the well prepared play space
and activities provided. They have access to a very good range of clean, safe and
well organised equipment. Toys and equipment are suitable for different ages and
abilities, meeting children's individual needs effectively. Children develop
independence as they select from the easily accessible equipment.

Risks of accidental injury to children are minimised because staff are extremely
vigilant and use thorough risk assessments to reduce potential hazards. Staff have a
good understanding of how to achieve a balance between freedom and setting safe

This inspection was carried out under the provisions of Part XA of the Children Act 1989, as inserted
by the Care Standards Act 2000



limits and how to involve children effectively in organising their environment. This is
to allow children opportunities to learn some sense of danger and knowledge about
how to protect themselves from harm. Children learn to keep themselves safe
through discussion with staff, for example, about the importance of evacuating the
premises in an emergency and undertaking regular practises.

Very good safety procedures are in place to protect children from hazards and
dangers. Staff have a strong awareness of the procedures to be followed regarding
child protection, although the written policy on allegation against a member of staff
does not reflect the procedure. This compromises children's safety. They have a
good understanding of the policies and procedures and their responsibilities to
maintain a safe environment.

Helping children achieve well and enjoy what they do

The provision is outstanding.

Children are very happy, settled and relaxed in the company of the staff. They are
motivated, eager and actively participate in and enjoy the activities and experiences
offered to them. Children are extremely confident and self assured because of the
excellent support and encouragement they receive from the staff, for example, as
they make and design their display of life in the police force. Staff are enthusiastic
and experienced, they establish positive relationships with children helping them to
feel secure. Children benefit from the staff's highly skilled abilities to balance their
time interacting with children effectively and at appropriate times leaving children to
develop their own play, for example, using their imagination in the army base. Staff
provide a broad range of activities which promote their good all round development.
All children make very good progress because staff recognise the uniqueness of
each child. Skilful intervention from staff encourages children to think and make
connections. Children learn to explore and investigate using their senses as they
make their own snack using a variety of ingredients. Children are well supported
through high quality adult-child interaction. This helps children to learn and develop
their skills.

Children are engrossed in a wide range of purposeful and developmentally
appropriate indoor and outdoor activities which provide high levels of challenge
appropriate to their age and stage of development. They show expressions of
excitement and satisfaction at their achievements as they skilfully use their hand and
eye co-ordination as they build and design their army tanks from large cardboard
boxes. Staff plan highly effective activities which in practice has a positive effect on
the quality of children's learning.

Children develop excellent large and physical skills through planned and
spontaneous activities. They enjoy outdoor activities such as, sports, using outdoor
apparatus and taking part in the football academy. Children concentrate and are
meticulous as they engage in making birthday cards using exceptionally good skill
and co-ordination extending their small physical skills.

Staff are proactive and forward thinking in organising many and varied activities.
Children especially look forward to inviting a friend for tea as they may do if they were

This inspection was carried out under the provisions of Part XA of the Children Act 1989, as inserted
by the Care Standards Act 2000



at home; this is a positive approach to ensure children enjoy their time in the out of
school club.

Helping children make a positive contribution

The provision is good.

All children are welcomed and play a full part in the out of school club because staff
value and respect their individuality. Children behave exceptionally well as staff give
them plenty of praise and support for their efforts and achievements. Staff meet
individual needs well with regard to behaviour management, offering a clear and
consistent approach which takes into account children's maturity and level of
understanding of behaviour. Children respond well and as a result show a growing
awareness of right and wrong. Staff act as very good role models, showing respect
and consideration for children and each other.

The children have effective opportunities to learn about themselves, each other and
the world around them, through planned activities and various themes. Good
resources, posters and activities ensure children have a positive approach and
promotes their understanding of equality of opportunity.

Children benefit greatly from the excellent partnership with parents and carers.
Children's individual needs and requirements are discussed carefully and in detail
with parents and carers prior to placement and on an on-going basis. Daily verbal
feedback on their child's day keeps parents and carers well informed on their child's
development. Parents and carers are given good quality written information on the
policies and procedures, this enhances good relationships and supports children's
welfare, safety and learning.

Organisation

The organisation is good.

Children are cared for within a very well planned and organised environment. The
staff are very clear about their role and responsibilities in providing a high quality
service to the children and their family. Children benefit from the very good
leadership of the out of school club and the consistency of staff working well together
to ensure that children are provided with good quality care. This means that children
are cared for in a positive and supportive environment which effectively promotes
their social and moral development. Staff are well qualified and have much relevant
experience. This has a positive effect on children's care and welfare. Staffing levels
are organised to ensure that ratios are high enabling the children to have a good
level of attention and support.

Children access toys, equipment and activities which are well planned and prepared
prior to the children arriving enabling children to feel welcome, confident and happy.
Children confidently access and are involved in a range of interesting and age
appropriate activities.
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All legally required documentation and records relating to the children are retained
ensuring that the staff are able to care for children in a safe and confident manner.
Children's safety and enjoyment is given high priority as the staff obtain parental
consent for several aspects of their care.

Children are safeguarded as the provider makes rigorous checks to ensure staff
suitability before they are employed. Policies and procedures are effectively in place
and contribute to positive outcomes for children. Space and resources are organised
well to promote children's safety and care.

The provision meets the needs of the range of the children for whom it provides.

Improvements since the last inspection

Not applicable.

Complaints since the last inspection

There are no complaints to report.

The provider is required to keep a record of complaints made by parents, which they
can see on request. The complaints record may contain complaints other then those
made to Ofsted,

THE QUALITY AND STANDARDS OF THE CARE

On the basis of the evidence collected on this inspection:

The quality and standards of the care are good. The registered person meets the
National Standards for under 8s day care and childminding.

WHAT MUST BE DONE TO SECURE FUTURE IMPROVEMENT?

The quality and standards of the care

To improve the quality and standards of care further the registered person should
take account of the following recommendation(s):

• reconsider the wording of the procedures in the written child protection and
medication policy to ensure children's health, safety and well being is
promoted.

Any complaints about the inspection or the report should be made following the
procedures set out in the leaflet Building better childcare: Compliments and
concerns about inspectors' judgements which is available from Ofsted's website:
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