
 
 
 
 
 

 

 

© Crown copyright 2009      13476318 

 

Website: www.ofsted.gov.uk 

This document may be reproduced in whole or in part for non-commercial educational purposes, 

provided that the information quoted is reproduced without adaptation and the source and date of 

publication are stated. 

 

 

 
 
 

 

Lullabys 
Inspection report for early years provision 
 
 
Unique reference number  EY376327 

Inspect ion date 06/02/2009 

Inspector Cheryl Walker  

  

Setting address 53a Ross Road, LONDON, SE25 6SB 

Telephone number  0208 768 5582 

Email abacusschildcare@btconnect.com 

Type of setting Childcare on non-domestic premises 

 

 



Inspection Report: Lullabys, 06/02/2009  

 

 

2 
This inspection was carried out under sections 49 and 50 of the Childcare Act 2006 

 

Introduction 
 

This inspection was carried out by Ofsted under Sections 49 and 50 of the 
Childcare Act 2006 on the quality and standards of the registered early years 
provision. ‘Early years provision’ refers to provision regulated by Ofsted for children 

from birth to 31 August following their fifth birthday (the early years age group). 
The registered person must ensure that this provision complies with the statutory 
framework for children’s learning, development and welfare, known as the Early 
Years Foundation Stage. 
 
The report includes information on any complaints about the childcare provision 
which Ofsted has received since the last inspection or registration whichever is the 

later, which require Ofsted or the provider to take action in Annex C. 
  
The provider must provide a copy of this report to all parents with children at the 

setting where reasonably practicable.  The provider must provide a copy of the 
report to any other person who asks for one, but may charge a fee for this service 
(The Childcare (Inspection) Regulations 2008 regulations 9 and 10). 

 
The setting also makes provision for children older than the early years age group 
which is registered on the voluntary and/or compulsory part(s) of the Childcare 

Register. This report does not include an evaluation of that provision, but a 
comment about compliance with the requirements of the Childcare Register is 
included in Annex B. 
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Description of the setting 
 

Lullaby's day nursery opened in September 2003 and re-registered due to a 
change in company ownership in 2008. The nursery is one of three settings 
operated by Abacus Childcare Settings Ltd. It operates from a self contained 

basement of a house on a main road in South Norwood. The nursery is open from 
07:30 to 18:30 all year round, excluding bank holidays and Christmas. Children 
attend for a variety of sessions. The setting supports children with learning 
difficulties and/or disabilities, and children who speak English as an additional 

language. The nursery is registered on the Early Years Register to care for a 
maximum of 21 children in the early years age range. They are also registered on 
the compulsory and voluntary parts of the Childcare Register. There are seven 

members of staff who work at the setting, the majority of whom are qualified level 
three.  
 

Overall effectiveness of the early years provision 
 

Overall the quality of the provision is good. Well developed knowledge of each 
child’s individual needs ensures that staff promote all aspects of children’s welfare 
and learning with success. The partnership with parents and others contributes 

significantly to ensuring that the needs of all children are met very well and that 
where necessary, additional support is sought. Children make good progress in 
their learning and development. Regular self-evaluation by the manager and staff 

team ensures that any priorities for future development are realistic and acted on, 
resulting in a service that is responsive to the needs of all of its users’.  
 

What steps need to be taken to improve provision 
further? 
  
To further improve the early years provision the registered person should: 

 
 continue to develop the systems for observation and assessment, to include 

the recording of children's starting points and next steps for learning.   

 

The leadership and management of the early years 

provision 
 

The setting is well managed and runs smoothly on a day to day basis, supported 
by clear and organised documentation and a dedicated staff team. Adults strive for 
further improvement and work together well to ensure good outcomes for children. 

They regularly reflect on practice and different ways of working to ensure they 
effectively meet children's needs. Staff are well supported through regular 
meetings and supervision times, which identify and plan for their training needs. 

This ensures that staff knowledge is kept up to date.  
 
Children are kept safe due to robust vetting procedures, good security systems and 

effective risk assessment, which identify and address any noted issues. Staff know 
and understand the safeguarding procedures and recognise their responsibilities 
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with regard to keeping children safe from harm. Parents are provided with good 
quality information about the childcare service and are mostly well informed about 
their children's progress, through discussion and written reports. 
 

The quality and standards of the early years provision  
 
Children's learning is supported well by enthusiastic and knowledgeable adults, 
that become involved in children's play and help to extend their learning. Staff are 
warm and caring and enjoy their company, resulting in confident, relaxed and 

happy children that approach them with ease. Staff recognise the uniqueness of 
each child and show a good understanding of their individual needs. Children gain 
a good sense of belonging as their photographs are displayed and used for labels, 

enabling them to see themselves within the environment and easily recognise the 
things that belong to them. Their interests are acknowledged through flexible 
planning and warm relationships have been built with key persons.  

 
Staff plan and provide a good range of activities that incorporate the six areas of 
learning and a significant number of these promote diversity, allowing children to 

learn about and appreciate difference. They make good use of unexpected events, 
such as heavy snowfall to introduce children to new experiences. They ensure that 
all children have the opportunity to take part, for example, when snow is brought 

inside for the youngest children to explore. Children have regular opportunities to 
be creative, through dance classes, music and craft activities, though some art 
activities are overly adult directed. Although current records do not clearly indicate 
children's starting points, children's progress records show that they are moving 

forward well in their learning and development. Parents are regularly informed 
about children's progress through discussion and written reports. 
 

Children behave well because they are motivated to learn and challenged by the 
activities provided. A well planned environment ensures that children have 
sufficient space and resources available to them. They are able to access toys and 

play materials freely, as these are stored at low level and in containers that 
children can see into, enabling them to make informed choices. Their social skills 
are promoted well, as they sit together at mealtimes and chat to their friends. 

They gain good levels of self confidence and responsibility when they help to serve 
their friends, pour their own drinks and help themselves to second portions of 
food, assisted by staff where necessary. Good discussions take place during this 

relaxed time about turn taking, healthy foods, and children's experiences, which 
build on children's knowledge and confidence. 
 
Children's health is promoted well through the provision of home cooked meals 

made from fresh produce. Individual dietary requirements are known and 
respected through effective partnership with parents and good team work. 
Children develop good hygiene habits as they consistently wash their hands before 

meals and after using the toilet. Picture clues and posters act as reminder for them 
to do so. Low level tissue dispensers encourage children's independence. Children 
effectively learn about keeping themselves safe as staff talk about safety issues 

regularly, as a part of the everyday routine. For example, children are reminded to 
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use scissors safely, to walk instead of running indoors and to practise safe 
evacuation from the building in case of emergency.  
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Annex A: record of inspection judgements 
 
The key inspection judgements and what they mean  
 
Grade 1 is Outstanding: this aspect of the provision is of exceptionally high quality  
Grade 2 is Good: this aspect of the provision is strong  
Grade 3 is Satisfactory: this aspect of the provision is sound  
Grade 4 is Inadequate: this aspect of the provision is not good enough  
 

Overall effectiveness 
 

How effective is the provision in meeting the needs 
of children in the Early Years Foundation Stage? 

2 

How well does the provision promote inclusive practice? 2 
The capacity of the provision to maintain continuous 

improvement. 
2 

 

Leadership and management 
 

How effectively is provision in the Early Years 

Foundation Stage led and managed? 
2 

How effective is the setting’s self-evaluation, including the 
steps taken to promote improvement? 

2 

How well does the setting work in partnership with parents 
and others? 

2 

How well are children safeguarded? 2 
 

Quality and standards  
 

How effectively are children in the Early Years 
Foundation Stage helped to learn and develop? 

2 

How effectively is the welfare of children in the Early 

Years Foundation Stage promoted? 
2 

How well are children helped to stay safe?  2 
How well are children helped to be healthy? 2 
How well are children helped to enjoy and achieve? 2 
How well are children helped to make a positive 
contribution? 

2 

How well are children helped develop skills that will 
contribute to their future economic well-being? 

2 

 

Any complaints about the inspection or report should be made following the 
procedures set out in the guidance available from Ofsted’s website: 

www.ofsted.gov.uk 
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Annex B: the Childcare Register 
   

The provider confirms that the requirements of the 
compulsory part of the Childcare Register are:  

Met 

   

The provider confirms that the requirements of the 
voluntary part of the Childcare Register are:  

Met 
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Annex C: complaint/s made to Ofsted 
 

This section of the report includes details of any complaint/s made to Ofsted when: 
 we took action for the provider to meet the requirements of the Early Years 

Register; or 

 we asked the provider to take action in order to meet the requirements of 
the Early Years Register; or 

 the provider had already taken any necessary action to meet the 

requirements of the Early Years Register.  
 
We will not report on any complaint where the provider met the requirements of 

the Early Years Register or did not require any action by Ofsted or the registered 
provider. 
 

Detail of the complaint/s  
 
There have been no complaints made to Ofsted since registration. 

 
The provider is required to keep a record of complaints made by parents, which 
they can see on request. The complaints record may contain complaints other than 

those made to Ofsted. 
 


