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ABOUT THIS INSPECTION

The purpose of this inspection is to assure government, parents and the public of the quality
of childcare and, if applicable, of nursery education. The inspection was carried out under Part
XA Children Act 1989 as introduced by the Care Standards Act 2000 and, where nursery education
is provided, under Schedule 26 of the School Standards and Framework Act 1998.

This report details the main strengths and any areas for improvement identified during the
inspection. The judgements included in the report are made in relation to the outcomes for
children set out in the Children Act 2004; the National Standards for under 8s day care and
childminding; and, where nursery education is provided, the Curriculum guidance for the
foundation stage.

The report includes information on any complaints about the childcare provision which Ofsted
has received since the last inspection or registration or 1 April 2004 whichever is the later.

The key inspection judgements and what they mean

Outstanding: this aspect of the provision is of exceptionally high quality
Good: this aspect of the provision is strong
Satisfactory: this aspect of the provision is sound
Inadequate: this aspect of the provision is not good enough

For more information about early years inspections, please see the booklet Are you ready for
your inspection? which is available from Ofsted's website: www.ofsted.gov.uk.

THE QUALITY AND STANDARDS OF THE CARE

On the basis of the evidence collected on this inspection:

The quality and standards of the care are satisfactory. The registered person meets the National
Standards for under 8s day care and childminding.

WHAT SORT OF SETTING IS IT?

The childminder was registered in 2004. She cares for children at her parents' home in Upton,
Poole. She works with her mother, who also works as a registered childminder. She has a son,
aged five years. The house offers a sitting room, and kitchen-dining room leading to the back
garden. The first floor is only accessed to use the bathroom.

The childminder is registered to care for a maximum of two children at any one time when
working alone and five when working with another childminder. She is currently minding two
children under the age of five.

The childminder holds a BTEC National Diploma in Early Years and is a member of the National
Childminding Association.

This inspection was carried out under the provisions of Part XA of the Children Act 1989, as inserted by the Care
Standards Act 2000



THE EFFECTIVENESS OF THE PROVISION

Helping children to be healthy

The provision is satisfactory.

Children are provided with a variety of healthy foods. Parents provide baby foods and children's
lunches, which the childminder transfers to the fridge to ensure they are appropriately stored
and to prevent food contamination. The childminder talks to parents about the importance of
healthy eating and shares ideas of nutritious meals. At snack time the childminder offers a
choice of fresh and dried fruits. Children look at the '5 a day poster' and chat about the
importance of eating fruit and vegetables. They have individual beakers and bottles which are
kept at low level. This ensures that children can identify their own drinks and access them
independently, consequently children keep hydrated.

Children are protected from the spread of infection through some daily procedures followed
by the childminder. For example, she wears disposable gloves, cleans the changing mat and
immediately puts soiled nappies outside. The childminder gives children toys to play with and
makes eye contact with them during nappy changes, this ensures the children are relaxed and
happy. Children wash their hands prior to eating and after using the toilet, but the communal
towel compromises their health. The childminder has completed first aid training and keeps a
first aid kit close by, both at home and when on outings. Consequently, she has the skills and
resources to administer basic first aid to children.

Children have access to physical play and fresh air. They go on trips to local playgrounds and
Upton Country Park where they climb and slide on large equipment, and run around in large
open spaces. Children are well protected from the sun when they play outside in hot weather.
The childminder ensures that sun cream is applied to their bodies and that sun hats are worn.

Protecting children from harm or neglect and helping them stay safe

The provision is satisfactory.

Children's safety is sufficiently maintained. The childminder monitors the environment and
carries out daily visual risk assessments. Cupboard locks and socket covers protect children
from cleaning substances and electric sockets. There is a written emergency evacuation
procedure. However, this is not practised with the children, consequently, the childminder does
not know how effective the procedure is and children are not familiar with how to behave in
an emergency situation.

A range of well maintained toys and equipment is available to the children. Children of different
ages have suitable and safe seating as there is a choice of highchairs, booster seats and adult-size
table and chairs. However, as children start to become mobile there are no resources to support
their physical development. They are restricted to pulling themselves up and walking around
the furniture.

Children develop an understanding about keeping themselves safe when on outings due to
procedures followed by the childminder. For example, the use of wrist straps and the explanations
given to children about behaviour expectations, such as, a reminder to stay close by. Children
learn about the Green Cross Code from an early age.

The childminder has an understanding of her role and responsibilities in safeguarding children.
She knows about possible signs and symptoms of abuse and is clear about the procedures to
follow if she had a concern about a child in her care.
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Helping children achieve well and enjoy what they do

The provision is satisfactory.

Children are happy, settled and content in the childminder's care. They have positive relationships
with the childminder which helps them feel secure. Children are confident in the familiar routines
which take account of their individual needs. For example, babies are given bottles of milk and
cuddles when they become tired, this calms and settles them.

Children have opportunities to take part in a variety of activities. They are able to access the
resources and make choices about their play. The childminder sits on the floor with the children,
talking to them and supporting their play. A four-year-old carefully builds a tower with blocks.
As they build, the childminder asks the child to name the colours and shapes and to count the
number of blocks. The child confidently completes the task and is congratulated for doing so
well. This helps children feel valued and builds their self esteem. The younger children play
alongside the four-year-old, using the blocks to amuse themselves. They hold the blocks and
bang them together, fascinated by the noise they make.

Children take part in play experiences outside the home. The weekly timetable includes visits
to 'stay and play' at the local children's centre. They also meet up with other local childminders
and children. These experiences enhance children's learning and social skills as they mix with
large groups.

Helping children make a positive contribution

The provision is satisfactory.

Children are valued and respected as individuals, which helps them to feel good about
themselves. The childminder is aware of the children's individual needs through close liaison
with parents. For example, the childminder responds quickly when a baby starts to get restless,
she offers them some milk and a cuddle which settles the child. All children are included in
activities as the childminder adapts the experiences offered to suit their different ages and
stages of development.

Children are well behaved. The older children are considerate of the younger children and are
quick to help them. For example, a four-year-old passes some blocks to a baby, who is struggling
to reach them. The childminder acts as a positive role model for the children and behaviour
management strategies are age appropriate and effective. The childminder offers verbal praise
throughout the day which builds children's self-esteem and confidence.

Children learn about the wider world through discussion and access to some resources, including
puzzles, books and dolls. The childminder's father has an artificial leg and this prompts
discussions about people who are different from themselves and how they overcome their
disabilities. Children benefit from the regular exchange of information between the childminder
and parents. Daily informal discussions make sure details about a child's welfare are shared. A
complaints procedure has been developed in line with regulation.

Organisation

The organisation is satisfactory.

Children are cared for in a welcoming and relaxed environment. The childminder is committed
to training to develop her skills and enhance her practice. The space is well organised and
children are able to help themselves to resources stored at low level. However, there are no
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resources to support children that are learning to walk. The flexible structure of the day provides
opportunities for children to make decisions about their play, with times for both active and
quiet activities.

All aspects of documentation are in place and well maintained. Policies and procedures have
been developed to support the childminder's practice. However, children's health and safety
have not been fully considered. The childminder meets the needs of the range of children for
whom she provides.

Improvements since the last inspection

At the previous inspection the childminder agreed to complete a first aid course appropriate
for caring for infants and young children, and to maintain a current first aid certificate. She
also agreed to develop her knowledge of the regulations with regards to managing complaints
from parents. The childminder has completed a paediatric first aid course and has developed
a complaints procedure which is shared with parents.

Complaints since the last inspection

Since the last inspection there have been no complaints made to Ofsted that required the
provider or Ofsted to take any action to meet the National Standards.

The provider is required to keep a record of complaints made by parents, which they can see
on request. The complaints record may contain complaints other than those made to Ofsted.

THE QUALITY AND STANDARDS OF THE CARE

On the basis of the evidence collected on this inspection:

The quality and standards of the care are satisfactory. The registered person meets the National
Standards for under 8s day care and childminding.

WHAT MUST BE DONE TO SECURE FUTURE IMPROVEMENT?

The quality and standards of the care

To improve the quality and standards of care further the registered person should take account
of the following recommendation(s):

• improve hand drying facilities to reduce the spread of infection

• ensure the emergency evacuation procedure is practised with children

•make sure that children have access to resources that support their mobility development

Any complaints about the inspection or the report should be made following the procedures
set out in the leaflet Complaints about Ofsted Early Years: concerns or complaints about Ofsted's
role in regulating and inspecting childcare and early education (HMI ref no 2599)which is available
from Ofsted's website: www.ofsted.gov.uk
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