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ABOUT THIS INSPECTION

The purpose of this inspection is to assure government, parents and the public of the quality
of childcare and, if applicable, of nursery education. The inspection was carried out under Part
XA Children Act 1989 as introduced by the Care Standards Act 2000 and, where nursery education
is provided, under Schedule 26 of the School Standards and Framework Act 1998.

This report details the main strengths and any areas for improvement identified during the
inspection. The judgements included in the report are made in relation to the outcomes for
children set out in the Children Act 2004; the National Standards for under 8s day care and
childminding; and, where nursery education is provided, the Curriculum guidance for the
foundation stage.

The report includes information on any complaints about the childcare provision which Ofsted
has received since the last inspection or registration or 1 April 2004 whichever is the later.

The key inspection judgements and what they mean

Outstanding: this aspect of the provision is of exceptionally high quality
Good: this aspect of the provision is strong

Satisfactory: this aspect of the provision is sound

Inadequate: this aspect of the provision is not good enough

For more information about early years inspections, please see the booklet Are you ready for
your inspection? which is available from Ofsted's website: www.ofsted.gov.uk.

THE QUALITY AND STANDARDS OF THE CARE

On the basis of the evidence collected on this inspection:

The quality and standards of the care are good. The registered person meets the National
Standards for under 8s day care and childminding.

WHAT SORT OF SETTING IS IT?

Superkids Out of School Club is one of 10 settings run by Superkids Limited. It opened in 2004
and operates from designated areas, including the hall, library and two classrooms at Kingsmead
Primary School, Northwich. A maximum of 50 children may attend the setting at any one time.
The out of school club operates five mornings and five afternoons, Monday to Friday, from
07.30 to 09.00 and 15.00 to 18.00, during term time only. There is access to a secure outdoor
play area.

There are currently 64 children from three to eight years on roll. The club currently supports
children with learning difficulties and disabilities. There are no children who speak English as
an additional language.

The out of school club employs four full time members of staff who work directly with the
children. Of these, one member of staff has a relevant childcare qualification and three members
of staff are currently undertaking a recognised childcare qualification.
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THE EFFECTIVENESS OF THE PROVISION

Helping children to be healthy
The provision is good.

Children are cared for in a stimulating and hygienic environment. They thrive because staff
follow effective procedures and practices which meet children's individual needs. These include
effective cleaning systems to prevent the risk of cross-infection, such as the use of anti-bacterial
spray for specific tasks. Children effectively learn the importance of good personal hygiene
through daily routines, for example, they wash their hands independently before snacks, after
using the toilet and after outside play. All children attend to their own personal needs
competently. A detailed sick child policy and procedure ensures parents and carers are kept
fully aware of the group's responsibilities and that children are cared for sensitively and free
from infection. All staff hold up-to-date first aid qualifications, helping to meet children's
needs in the event of an accident or emergency.

The very good levels of staff support help children gain a good understanding of staying healthy
through themes and activities. Children have an understanding of healthy foods and choose
their snack from the healthy options provided. All children enjoy healthy snacks as they help
themselves to yoghurts and breadsticks. Children can help themselves to drinks throughout
the session, this promotes their health and development.

Children's physical development is promoted well as a good range of planned and spontaneous
physical activities enables them to explore and extend their capabilities. They enjoy the outdoors
and confidently use the selection of toys and apparatus, which develops their climbing and
balancing skills. Children are encouraged to practise their developing skills as they participate
in a variety of outdoor games, under the supervision of a member of staff. They have many
good opportunities to explore both the indoor and the outdoor environments, and are supported
extremely well by the staff working alongside them during play.

Protecting children from harm or neglect and helping them stay safe
The provision is satisfactory.

Children's safety and welfare are promoted well as staff complete daily risk assessments and
prepare the various activities within the available play space, before the children arrive. Children
have access to a good range of clean, safe and well organised equipment. Toys and equipment
are suitable for different ages and abilities, meeting children's individual needs effectively.
They are able to develop their independence as they select from the easily accessible equipment.

Children learn to keep themselves safe through discussion with staff. For example, the children
learn about the importance of evacuating the premises in an emergency and undertake regular
practises. Staff have a very good understanding of how to achieve a balance between freedom
and setting safe limits. They appropriately support and interact with the children and involve
them effectively in organising their environment. This is to allow children opportunities to learn
some sense of danger and knowledge about how to protect themselves from harm.

Children are cared for within a safe and secure environment because there are good safety
policies and procedures in place. Staff are diligent in their care of children and the provision
of a safe environment through the use of suitable safety equipment, plans and procedures.
The room is prepared to enable children to select their chosen activity with good resources to
further develop children's enjoyment and learning. Staff have a satisfactory awareness of the
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policies that are in place regarding child protection and who the designated member of staff
is with responsibility for liaising with the safequarding children board. However, they are not
aware that they are able to implement the policies and procedures in the absence of the
designated member of staff. This compromises children's safety and well-being. Staff have a
good understanding of their responsibilities to maintain a safe environment.

Helping children achieve well and enjoy what they do
The provision is good.

Children are enthusiastic, they are able to access and benefit from the wide range of activities
and opportunities provided by the staff. They are happy and settled as they take part in a range
of interesting play and learning opportunities, providing stimulating and interesting challenges.
Children are engaged in a range of purposeful activities, such as imaginative play, table top
games, physical outdoor activities and art and craft activities. The children enjoy making crowns
and cards from a variety of materials. They express a sense of belonging and pride as they show
their creations to staff and visitors. This promotes children's imagination, creativity and free
expression in their artwork.

Children enjoy the freedom of choice within a relaxed and friendly environment. They help
each other as they engage in the many and varied activities, such as sharing and creating objects
as they build and design with construction kits. Some children choose table top games where
they have fun as they concentrate on turning the drum to release number balls to complete
the game. Children are confident and are well supported by eager and enthusiastic staff. Children
are able to freely access all toys and are able to ask for others, which are promptly provided by
the staff.

Children are confident, self-assured and highly motivated as they receive lots of praise,
encouragement and contact from the staff. This means that they feel safe and secure in the
care of familiar adults. The staff are very knowledgeable about the children and they use this
information well to meet their needs. Children are well supported through good quality
adult-child interaction. This helps children to learn and develop their skills.

Children's physical development is promoted through some outdoor activities which provide
good levels of challenge appropriate to their age and stage of development. This helps them
develop their climbing and balancing skills.

Helping children make a positive contribution
The provision is good.

All children have equal access to activities and opportunities. Children's equality of opportunity
is given high priority. All children are welcomed and play a full part in the out of school club,
their individual needs and circumstances are well known and provided for by staff. Children
have the opportunity to engage in activities which promote their understanding of other
cultures. Good resources, posters and activities ensure children have a positive approach and
promote their understanding of equality of opportunity. Children celebrate a range of festivals
throughout the year which incorporate different nationalities, for example, Chinese New Year.

Children's behaviour is very good because staff are very good role models, showing respect
and consideration for children, each other, parents and carers. Staff give children plenty of

praise and support for their efforts and achievements. Staff meet individual needs well with
regard to behaviour management, offering a clear and consistent approach which takes into
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account children's maturity and level of understanding of behaviour. Children respond well and
as a result show a growing awareness of right and wrong. This has a positive impact on their
confidence and self-esteem. Children are polite, they share resources and take turns well,
showing consideration for each other. This is supported by the behaviour management policy
and the systems implemented by staff.

Children benefit greatly from the very good partnership with parents and carers. They receive
good information about the setting and what it has to offer in terms of care, policies, procedures,
activities and experiences. Children's individual needs and requirements are discussed carefully
and in detail with parents and carers prior to placement. Informal discussions upon collection
of children keep parents and carers up-to-date with their child's progress and development.
This enhances good relationships and supports children's welfare, safety and learning. Parents
spoken to are positive and supportive of the provision and what it offers their children.

Organisation
The organisation is good.

Children's welfare is safeguarded as appropriate recruitment procedures are in place to ensure
that staff are suitable. Children are appropriately supported by a well established team who
create an interesting and welcoming play environment. The club is well supported by strong
links with school and, as a consequence, the facility is valued as an integral part of the school
community.

Children enjoy good relationships with staff, which ensures they are relaxed and happy in their
company. Younger children are well supported by both adults and older children, which
encourages them to feel confident and part of the group. This ensures all children look forward
to the next time they attend. Documentation is well maintained and updated on a regular basis
to ensure all records are up-to-date. All records relating to children and staff are stored securely
and treated in a sensitive and confidential manner.

Overall, the provision meets the needs of the range of the children for whom it provides.

Improvements since the last inspection

At the last inspection there were four actions that the provider was asked to address. They
were asked to ensure that there are effective procedures in place for checking that staff are
suitable to work with children, and that enough staff are trained in first aid to ensure that at
least one member of staff with a current first aid certificate is on the premises or on outings
at any one time. The provider was also asked to develop an action plan that sets out how staff
training and qualification requirements will be met, and to ensure that staff details are readily
accessible and available for inspection at all times.

The provider has addressed the actions ensuring that all staff are suitable, have undertaken
first aid training and hold up-to-date certificates, ensuring that children are safequarded. The
three employed staff are currently undertaking a National Vocational Qualification level 3

This inspection was carried out under the provisions of Part XA of the Children Act 1989, as inserted by the Care
Standards Act 2000



training in playwork and all staff details are confidentially filed and kept on the premises and
readily available for inspection. These measures enhance children's safety and well-being.

Complaints since the last inspection

Ofsted received concerns relating to National Standard 1: Suitable person and National Standard
2: Organisation. A childcare inspector visited the provision on 12 October 2007. Actions were
raised and satisfactorily met by the registered provider. The provider remains qualified for
registration.

The provider is required to keep a record of complaints made by parents, which they can see
on request. The complaints record may contain complaints other than those made to Ofsted.

THE QUALITY AND STANDARDS OF THE CARE

On the basis of the evidence collected on this inspection:

The quality and standards of the care are good. The registered person meets the National
Standards for under 8s day care and childminding.

WHAT MUST BE DONE TO SECURE FUTURE IMPROVEMENT?

The quality and standards of the care

To improve the quality and standards of care further the registered person should take account
of the following recommendation(s):

. ensure all staff are aware of child protection issues and are able to implement the
policies and procedures in the absence of the designated member of staff.

Any complaints about the inspection or the report should be made following the procedures
set out in the leaflet Complaints about Ofsted Early Years: concerns or complaints about Ofsted's
role in requlating and inspecting childcare and early education (HMI ref no 2599) which is available
from Ofsted's website: www.ofsted.gov.uk
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