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ABOUT THIS INSPECTION

The purpose of this inspection is to assure government, parents and the public of the quality
of childcare and, if applicable, of nursery education. The inspection was carried out under Part
XA Children Act 1989 as introduced by the Care Standards Act 2000 and, where nursery education
is provided, under Schedule 26 of the School Standards and Framework Act 1998.

This report details the main strengths and any areas for improvement identified during the
inspection. The judgements included in the report are made in relation to the outcomes for
children set out in the Children Act 2004; the National Standards for under 8s day care and
childminding; and, where nursery education is provided, the Curriculum guidance for the
foundation stage.

The report includes information on any complaints about the childcare provision which Ofsted
has received since the last inspection or registration or 1 April 2004 whichever is the later.

The key inspection judgements and what they mean

Outstanding: this aspect of the provision is of exceptionally high quality
Good: this aspect of the provision is strong
Satisfactory: this aspect of the provision is sound
Inadequate: this aspect of the provision is not good enough

For more information about early years inspections, please see the booklet Are you ready for
your inspection? which is available from Ofsted's website: www.ofsted.gov.uk.

THE QUALITY AND STANDARDS OF THE CARE AND NURSERY EDUCATION

On the basis of the evidence collected on this inspection:

The quality and standards of the care are good. The registered person meets the National
Standards for under 8s day care and childminding.

The quality and standards of the nursery education are good.

WHAT SORT OF SETTING IS IT?

Windmill Day Nursery, Redruth, is one of three childcare provisions run by the registered person.
It opened in 1997 and operates from three rooms in a single storey building, on the former
campus of Redruth Grammar School, in Cornwall. A maximum of 32 children may attend the
nursery at any one time. The nursery is open each weekday from 08:00 to 18:00 for 51 weeks
of the year. All children share access to a secure enclosed outdoor play area.

There are currently 50 children aged from three months to under eight years on roll. Of these
18 children receive funding for nursery education. Children come from a wide catchment area.
The nursery currently supports a number of children with learning difficulties and/or disabilities,
and also supports a number of children who speak English as an additional language.

The nursery employs 11 members of staff. All of the staff who work directly with the children,
hold an appropriate early years qualification to at least a level 3. There is currently one member
of staff working towards a higher qualification. The setting receives support from the local
authority.
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THE EFFECTIVENESS OF THE PROVISION

Helping children to be healthy

The provision is good.

Children and babies benefit from use of clean and hygienic premises, toys, resources and
equipment. Older children independently wash their own hands following use of the toilet and
after messy play and before eating snacks and meals. Adults wash babies and toddlers hands
and faces as necessary. Children's and babies noses are wiped by vigilant adults, who are aware
that many have colds at this time of year. Nappies are changed regularly and as required, by
staff who wear latex gloves and dispose of soiled nappies hygienically. Children and babies care
for two pet guinea pigs at the nursery, which are kept in a clean cage in the pre-school room.
Children are able to handle these pets under adult supervision and nursery procedures ensure
that children wash their hands following handling, cleaning or feeding the animals.

Children and babies benefit from comfortable areas in which they may rest if tired or poorly.
Suitable procedures are followed to protect children from cross-infection and infectious diseases.
Staff are suitably qualified in first aid and accident records show that injured children are treated
sensitively and appropriately. Medication is stored securely and administered in agreement
with parents and/or carers instructions. Children and babies enjoy healthy and nutritious
home-cooked meals and snacks, which include plenty of fresh fruit and vegetables. A newly
appointed, qualified and enthusiastic cook is constantly reviewing the menu, in consultation
with children, parents and staff, to ensure that high quality and tasty food is provided. Children
and babies participate in daily physical exercise through 'Fun Fit' sessions and vigorous outdoor
play.

Protecting children from harm or neglect and helping them stay safe

The provision is good.

Children and babies are cared for in a safe, secure and welcoming environment. Staff follow
written risk assessments and complete daily visual checks of the premises and equipment to
maintain children's safety. The premises are kept secure at all times. Visitors to the nursery are
monitored effectively. All children and babies are supervised closely and as appropriate for
their stage of development, when indoors, outdoors and on outings. Space is organised well
to provide suitable areas in which children can manoeuvre safely and freely access toys and
resources. Children, babies and adults regularly practise emergency evacuation procedures, to
develop their confidence and familiarity.

The registered person is constantly reviewing safety procedures and has fitted a security coded
lock to the entrance door. Staff follow suitable procedures to ensure that children and babies
are collected by authorised persons. A good range of written safety procedures are in place
which are shared with parents. Written consent is obtained and a suitable driver is designated
to take children on trips and outings. Staff demonstrate a good awareness of local safeguarding
procedures and are confident in their ability to identify, record and report any concerns
appropriately. Children are developing an awareness of maintaining their own safety through
discussion with staff.
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Helping children achieve well and enjoy what they do

The provision is good.

Children and babies enjoy use of a stimulating range of age appropriate toys, resources and
equipment. As younger and older children are cared for in their own rooms, it allows them a
safe area to develop their increasing levels of independence and confidence. However, they
are able to access the other room if they wish, as many enjoy doing this when they see activities
which attract them. As a result, children are able to enjoy free play in safe areas and benefit
from being part of the whole nursery group. Children and babies enjoy a balanced range of
indoor and outdoor activities throughout the day. They are able to enjoy solitary play, receive
one to one adult support, initiate play in small groups and participate in whole group story and
discussion times. Children and babies benefit from being able to care for the nursery pet guinea
pigs, they explore the outdoor learning environment, they build and construct and have access
to a stimulating 'sensory cupboard'. However, the role play resources are tired and are not well
presented. As a result, although children play enthusiastically in this area, they are unable to
engage in purposeful play with a good range of quality resources.

Nursery education.

The quality of teaching and learning is good. Children are enjoying a balanced range of
opportunities to make progress in all areas of learning, through both carefully planned and
free play activities. Adults are knowledgeable in their understanding and use of the Foundation
Stage curriculum and they monitor children's progress effectively, through use of the stepping
stones. Children's individual assessment records contain detailed and useful observations, which
are used to identify appropriate 'next steps'. These individual 'next steps' are linked to future
planned activities, to ensure that all children have regular opportunities to practice and develop
these skills. Children have a good level of influence over their play and often initiate activities
or take them further. The outdoor play area is used well and there are plans underway for this
area to be further improved to provide an all weather area for play and learning on a daily basis.
Children are familiar with the use of scribing to communicate with others and their written
work is displayed attractively. Children enjoy story time and group discussion, where they can
plan their day and share ideas and experiences. They count, identify different shapes and
problem solve as part of their daily routine. A visual record of the daily routine is displayed to
enable children to monitor the passing of time and provide a sense of belonging and security.
Children demonstrate high levels of creativity as they make colourful collage with glue and
different textured and coloured materials. Adults use appropriate and effective methods of
teaching to ensure that children maintain interest and are able to be actively involved. As a
result, there is evidence to show that children are making good levels of progress in all areas
of learning.

Helping children make a positive contribution

The provision is good.

Children and babies benefit from the close and trusting relationships they have formed with
all adults, in particular their individual key worker. Key workers demonstrate a good awareness
of children's specific preferences, abilities and needs. Children and babies are settled, happy
and content. They are developing high levels of confidence and independence, as they select
their favourite toys and resources from clearly labelled boxes on low open shelving. They take
themselves to the toilet and wash their hands as necessary. Children and babies are developing
a positive awareness and respect of people's differences, through use of appropriate toys,
resources, planned activities and visual aids, which are prominently displayed at child height.
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Children and babies with learning difficulties and/or disabilities are very well supported by the
staff team who benefit from an experienced and knowledgeable registered person.

Children demonstrate high standards of behaviour. They are polite, kind and cooperative with
one another, sharing and taking turns successfully. Older children are able to negotiate with
one another to initiate and maintain play ideas in small groups. They follow the example of
adults, who are good role models. Staff promote good standards of behaviour through positive
and age appropriate methods, such as providing high levels of praise and encouragement.
Children are actively taking responsibility for clearing away toys after use. The partnership with
parents and carers is good. The notice board is positioned close to the entrance and provides
useful levels of information. Verbal information sharing takes place on a daily basis and regular,
formal meetings are available to discuss children's progress and levels of attainment. However,
children's individual progress records are not currently sufficiently clear to understand. A
comprehensive range of written policies and procedures are readily available for parents and
carers. Social, moral, spiritual and cultural development is fostered.

Organisation

The organisation is good.

Children and babies benefit from being cared for by an enthusiastic, well-qualified and committed
staff team. The registered person is actively involved in the daily operation of the setting and
she provides high levels of support to her staff, through her vast knowledge and experience
of differing aspects of early years care and education. Staff are continually developing their
skills and expertise through regular attendance at appropriate training events. All staff, including
the cook, are checked for suitability and appropriate induction, monitoring and appraisal systems
are in place. There are good contingency procedures in place to cover in the event of
emergencies, staff sickness and annual leave.

The setting is well organised to provide safe, secure and comfortable areas in which children
and babies may rest and play. Effective use of the key worker system ensures that children are
able to form an attachment to a designated adult. Children and babies are grouped according
to their stage of development and are therefore provided with appropriately challenging
activities and levels of responsibility. The registration system details the actual time of arrival
and departure of children and adults, this shows that high ratio's of staff are maintained at all
times. The leadership andmanagement are good. The registered personmonitors and evaluates
the provision of nursery education closely and is keen to continually improve the provision. For
example, she has recently secured funding to provide an extensive re-structure of the outdoor
learning environment. Staff are supportive of one another and are effective in providing children
and babies with a balanced daily routine which meets their individual needs. The nursery
documentation is stored securely and is updated regularly. Confidentiality is respected and
maintained. Records are well organised and readily available for inspection. The registered
person keeps Ofsted informed of significant changes and/or events. Overall the setting meets
the needs of the range of the children for whom it provides.

Improvements since the last inspection

At the last inspection the registered provider agreed to ensure that fire safety procedures are
regularly reviewed. A written fire risk assessment has been developed, which is regularly reviewed
by the manager. As a result, children benefit from being cared for in a safe environment where
staff are confident in following fire procedures.
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The setting also agreed to ensure that younger children have free access to a sufficient range
of resources, which promote a positive awareness and understanding of equal opportunities
and anti-discriminatory practice. All children now have free access to a good range of resources
and prominently displayed visual aids. As a result, children are developing a sound awareness
and respect of peoples differences.

Complaints since the last inspection

Since the last inspection there have been no complaints made to Ofsted that required the
provider or Ofsted to take any action in order to meet the National Standards.

The provider is required to keep a record of complaints made by parents, which they can see
on request. The complaints record may contain complaints other than those made to Ofsted.

THE QUALITY AND STANDARDS OF THE CARE AND NURSERY EDUCATION

On the basis of the evidence collected on this inspection:

The quality and standards of the care are good. The registered person meets the National
Standards for under 8s day care and childminding.

The quality and standards of the nursery education are good.

WHAT MUST BE DONE TO SECURE FUTURE IMPROVEMENT?

The quality and standards of the care

To improve the quality and standards of care further the registered person should take account
of the following recommendation(s):

• improve the range and quality of resources to enable children to initiate purposeful
role play.

The quality and standards of the nursery education

To improve the quality and standards of nursery education further the registered person should
take account of the following recommendation(s):

• ensure that children's individual progress records are sufficiently clear for parents and
carers to understand.

Any complaints about the inspection or the report should be made following the procedures
set out in the leaflet Complaints about Ofsted Early Years: concerns or complaints about Ofsted's
role in regulating and inspecting childcare and early education (HMI ref no 2599)which is available
from Ofsted's website: www.ofsted.gov.uk
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