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ABOUT THIS INSPECTION

The purpose of this inspection is to assure government, parents and the public of the
quality of childcare and, if applicable, of nursery education. The inspection was
carried out under Part XA Children Act 1989 as introduced by the Care Standards
Act 2000 and, where nursery education is provided, under Schedule 26 of the School
Standards and Framework Act 1998.

This report details the main strengths and any areas for improvement identified
during the inspection. The judgements included in the report are made in relation to
the outcomes for children set out in the Children Act 2004; the National Standards for
under 8s day care and childminding; and, where nursery education is provided, the
Curriculum guidance for the foundation stage.

The report includes information on any complaints about the childcare provision
which Ofsted has received since the last inspection or registration or 1 April 2004
whichever is the later.

The key inspection judgements and what they mean

Outstanding: this aspect of the provision is of exceptionally high quality
Good: this aspect of the provision is strong
Satisfactory: this aspect of the provision is sound
Inadequate: this aspect of the provision is not good enough

For more information about early years inspections, please see the booklet Are you
ready for your inspection? which is available from Ofsted's website:
www.ofsted.gov.uk.

THE QUALITY AND STANDARDS OF THE CARE AND NURSERY EDUCATION

On the basis of the evidence collected on this inspection:

The quality and standards of the care are good. The registered person meets the
National Standards for under 8s day care and childminding.

The quality and standards of the nursery education are good.

WHAT SORT OF SETTING IS IT?

Dove Holes Playgroup was established in 1989 and operates from the village
community centre.

It is open each weekday during term time from 09:00 to 11:45. There are currently 35
children aged two to five years on roll. Of these 22 receive funded nursery education.
The playgroup serves the local community and children attend for a variety of
sessions.

This inspection was carried out under the provisions of Part XA of the Children Act 1989, as inserted
by the Care Standards Act 2000



The setting is managed by a voluntary committee and led by a staff team of six, two
of whom hold a relevant childcare qualification at level 3. A further three members of
staff is working towards a level 2 qualification. The setting receives support from the
local authority.

THE EFFECTIVENESS OF THE PROVISION

Helping children to be healthy

The provision is good.

Children have a good understanding of personal hygiene. They wash their hands
independently before eating and after using the toilet. The use of individual towels
and the procedure for nappy changing, helps to protect children from illness and
infection. The sick children's policy and the procedures which staff follow, with regard
to the administration of medication and the recording of accidents, safeguards
children's health.

Children enjoy a variety of healthy nutritious foods at snack time. They are offered a
choice of fresh water or milk to drink and are encouraged to be independent in
pouring their own drinks. Children are developing a good understanding of staying
healthy as they talk about the foods which are good for them.

Children participate in a good range of activities in which they are developing good
physical skills. They have use equipment for climbing and balancing and wheeled
vehicles, which they operate with confidence and control. Children use equipment
and participate in ring games, both indoors and out as they access a large enclosed
playing field in dry weather. Older children have a good understanding of the effects
exercise has their bodies as they talk about being out of breath after running around.

Protecting children from harm or neglect and helping them stay safe

The provision is good.

Children are cared for in a bright, warm, welcoming environment, with children's work
being attractively displayed. Staff carry out daily risk assessments of toys and
equipment to ensure they are safe for children to access. Children's understanding of
safety is enhanced as staff talk to them about why they should not run inside.
Practising the emergency evacuation procedure ensures children are becoming
familiar with what they need to do when the whistle is blown. Security of the building
is good and children's safety is maintained when they are taken out on day trips or
visits into the local community.

Children's welfare is safeguarded as all staff have attended training in child
protection. All staff have good understanding of the setting's policy and procedure.
The manager demonstrates awareness of child protection and has a good
understanding of Local Safeguarding Children's Board procedures.
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Helping children achieve well and enjoy what they do

The provision is good.

Children form good positive relationships with staff and are happy and content within
the environment. Staff plan a wide range of activities which ensures children have
access to stimulating activities, helping them to progress and develop in their
learning. There is some planning of activities for the under three's that is being
developed to take account of the 'Birth to three matters' framework. Group singing
and stories encourages children's ability to share and listen. Staff incorporate outdoor
activities into the planning to ensure children gain from outdoor experiences. For
example, visits into the local community and playing in the outdoor play area.
Children's work is attractively displayed within the setting, giving them a sense of
belonging.

Nursery Education

The quality of teaching and learning is good. Staff have good knowledge and
understanding of the early learning goals and all are involved in the planning of
varied activities for the children using the stepping stones. Planning highlights clear
learning objectives for focussed activities. Staff form good relationships with the
children. They ask open ended questions which require children to think and
enhance their learning. Space is organised well with staff being well deployed as they
interact in the children's play and learning.

Children are making good progress towards the early learning goals. They are
confident and secure, form good relationships with their peers, the adults caring for
them and with visitors to the setting. They are actively involved in a broad range of
activities and are independent in their choices, freely selecting equipment for
themselves and taking responsibility for their personal care. Although children have
access to a good range of books that they read alone and together in a group at story
time, the book area is uninviting, with no comfortable seating for the children. This
limits children's enjoyment of books. Through a variety of activities, children use and
understand a good range of mathematical concepts. For example, when they are
weighing out ingredients for a baking activity. They count with confidence and are
able to match, compare and sort sizes and shapes.

Children use their imagination well. For example, in role play they act out familiar
roles and through their use of a good variety of materials and mediums, children are
able to express their creativity. For example, mixing paint colours and join materials
to represent other objects. They use the computer with growing confidence and
through well planned topics, children are developing their knowledge and
understanding of the wider world as they look at different cultures and celebrations.
Visitors to the setting, such as the school crossing patrol, increases children's
knowledge and awareness of their local community.

Helping children make a positive contribution
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The provision is good.

Children are well behaved and staff have a good policy in place which they all
understand and implement with consistency, ensuring all children are treated equally.
Children have equal access to the full range of age appropriate toys and resources
and are able to make independent choices. Children are developing a sound
understanding of the wider world as they learn about different cultural celebrations.
Any concerns or complaints they may receive from parents is adequately dealt with
and recorded to ensure children continue to be cared for in line with parental wishes.
Positive comments from parents are received about the friendly, approachable,
professional staff and how they are kept informed of their children's day in the
nursery.

The partnership with parents and carers is good. They receive written and verbal
information which provides them with relevant information about the setting and their
children's progress. Appropriate communication between staff and parents support
children's learning in both the setting and home. Parents are kept up to date with
their children's progress on a daily basis. However, staff do not display the planning
where it is easily accessible to parents, allowing them opportunity to see what the
learning objectives of activities are. The setting has a good complaints procedure in
place. Children's social, moral, spiritual and cultural development is fostered. They
form positive relationships with their peers and the adults caring for them. The
children benefit from a good range of books which they enjoy looking at in groups
and alone. They have a good sense of belonging and take pride in their work as it is
attractively displayed around the room. Through topics, the children are developing a
good awareness and understanding of the world around them and their local
community.

Organisation

The organisation is good.

Children are relaxed and happy within the organised environment. Staff have a good
understanding of the provision's policies and they share information with parents
regularly. All documentation is in place and kept confidential. Staff working in the
setting are vetted to ensure children are cared for by adults who are suitable to do
so. Until all checks are clear, staff are not left alone with children, ensuring their
safety and well being is promoted.

The leadership and management of nursery education is good. The management
and staff recognise the provision's strengths and weaknesses and show commitment
to address these areas for improvement to ensure children's progress continues. All
staff are fully committed to ensuring children's needs are met. Staff hold monthly
meetings with the committee, keeping them informed of the setting's development. All
staff communicate well with parents and seek guidance and assistance from other
professionals when required. The provision meets the needs of the range of children
for whom it provides.

Improvements since the last inspection
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Since the last inspection the setting has made good progress. All staff know,
understand and follow the behaviour management policy and have introduced a
reward system which all children benefit from. Staff are pro-active in conducting daily
risk assessments of the premises and resources, helping to minimise risks to children
and keep them safe. Comprehensive hygiene procedures are followed, protecting
children from cross infection. Staff wear disposable gloves and aprons when
changing nappies, the changing mat is cleaned after each use and children are
independent in hand washing, using disposable paper towels for drying their hands.

Complaints since the last inspection

There have been no complaints received by Ofsted since the last inspection.

The provider is required to keep a record of complaints made by parents, which they
can see on request. The complaints record may contain complaints other than those
made to Ofsted.

THE QUALITY AND STANDARDS OF THE CARE AND NURSERY EDUCATION

On the basis of the evidence collected on this inspection:

The quality and standards of the care are good. The registered person meets the
National Standards for under 8s day care and childminding.

The quality and standards of the nursery education are good.

WHAT MUST BE DONE TO SECURE FUTURE IMPROVEMENT?

The quality and standards of the care

To improve the quality and standards of care further the registered person should
take account of the following recommendation(s):

• continue to develop planning for under three's in line with the 'Birth to three
matters' framework

• ensure parents are kept informed of activities planned and how they relate to
children's development.

The quality and standards of the nursery education

To improve the quality and standards of nursery education further the registered
person should take account of the following recommendation(s):

• review the organisation of the book area to enhance children's enjoyment of
reading.
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Any complaints about the inspection or the report should be made following the
procedures set out in the leaflet Building better childcare: Compliments and
concerns about inspectors' judgements which is available from Ofsted's website:
www.ofsted.gov.uk
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